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Lisa Dabkowski
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technolutions

January 23, 2020

Ryan Moore

Procurement Director

University of Wisconsin Whitewater
800 West Main Street

Whitewater, W) 53190

Dear Ryan,

We are delighted to respond to your Request for Proposal, and we thank you for including Technolutions
in your search. We have addressed your requirements in detail and have provided responses to the
questions you have posed, in addition to providing broader details on Technolutions, our Slate information
management system, and our approach to higher education technologies.

Technolutions is an efficient, innovative, fast-moving company that has over a decade of experience
working with many of the top colleges and universities in the nation, including the majority of schools in
the latest U.S. News and World Report Top 10 National Universities ranking. Slate has enjoyed a 100%
client retention rate from inception and continues to be the most cutting-edge admissions information
management system available.

A Slate implementation will meet your enumerated functional and operational requirements. We have
engineered Slate to be highly versatile and customizable, and we work closely with our clients to ensure
that our technologies continue to meet their specific and varied needs that enable them to operate most
efficiently and successfully. As we will detail in the pricing proposal, all customizations can be performed
by either the institution or by Technolutions and are performed at no additional cost.

When you have had the opportunity to review our proposal, we invite you to follow up with us if any
additional clarification would be helpful.

Sincerest regards,
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Lisa Dabkowski :
Director

www.technolutions.com
234 Church Street, 15 Floor / New Haven, CT 06510 / 203-404-4835
1211 SW 5th Avenue, 28™ Floor / Portland, OR 97204 / 503-765-7500
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State of Wisconsin

DOA-3261 (R05/2014)

$.16.75, Wis. Statutes

PROPOSALS MUST BE SEALED & ADDRESSED TO: [] Remove from propaser list for this commodity/service. (Retum this page only.)

AGENCY ADDRESS: Proposal envelope must be sealed and plainly marked in lower corner with due dale and Request for
Proposat # UN-J-0004. Late proposals will be rejected. Proposals MUST be date and time
University of Wisconsin Whitewater stamped by the soliciting purchasing office on or before the date and time that the proposal is due

Proposals dated and time stamped in another office will be rejected. Receipt of a proposal by the mail
system does not constitute receipt of a proposal by the purchasing office. Any proposal which is
inadvertently opened as a result of not being properly and clearly marked is subject to rejection.
REQ UEST FOR PRO POSAL Proposals must be submitted separately, i.e., not included with sample packages or other proposals
Proposal openings are public unless otherwise specified. Records will be available for public
THIS IS NOT AN ORDER inspection after issuance of the notice of intent to award or the award of the contract. Proposer should
contact the person named below for an appointment to view the proposal record. Proposals shall be
firm for acceptance for sixty (60) days from date of proposal opening, unless otherwise noted, The
attached terms and conditions apply to any subsequent award..

PROPOSER (Name and Address) Proposals MUST be in this office no later than
Customer/Constituent Relationship Management(CRM) January 20, 2020
Technolutions Name (Contact for further information)
234 Church Street, 15th Floor Ryan Moore
New Haven, CT 06510 Phone Date
262-472-1633 1/23/2020

Quote Price and Delivery FOB
University of Wisconsin Whitewater
[1 Public Opening No Public Opening

Description

Requesting proposals for the Admissions Office for a Customer/ Constituent Relationship Management (CRM) product for student
recruitment and management for the Admissions Office and School of Graduate Studies and Continuing Education based on the
specifications listed in this document. The purpose of this document is to provide interested parties with information to enable them
to prepare and submit a proposal

Payment Terms:  Net 30 Days Delivery Time:  TBD

|:| We claim minority bidder preference [Wis. Stats. s. 16.75(3m)(b)(3)]. Under Wisconsin Statutes, a 5% preference may be granted to CERTIFIED Minority Business Enterprises.
Bidder must be ceriified by the Wisconsin Supplier Diversity Program. If you have questions conceming the certification process, contact the Wisconsin Supplier Diversity
Program, 6th Floor, 101 E. Wilson Ave., Madison, Wisconsin 53703, (608) 267-9550. Does Not Apply to Printing Bids,

D We claim disabled veteran owned business bidder preference [Wis. Stats. s. 16.75(3m)(b)(3)]. Under Wisconsin Statutes, a 5% preference may be granted to CERTIFIED
Disabled Veteran Owned Businesses. Bidder must be certified by the Wisconsin Supplier Diversity Program. If you have questions concerning the certification process, contact
the Wisconsin Supplier Diversity Program, 6th Floor, 101 E. Wilson St., Madison, Wisconsin 53703, (608) 267-9550. Does Not Apply to Printing Bids.

|:| We are a work center certified under Wis. Stats. s. 16.752 employing persons with severe disabilities. Questions conceming the certification process should be addressed to the
Work Center Program, State Bureau of Procurement, 6th Floor, 101 E. Wilson St., Madison, Wisconsin 53702, (608) 266-5462.

Wis, Stats. s, 16.754 directs the state to purchase materials which are manufactured to the greatest extent in the United States when alt other factors are substantially equal. Materials
covered in our bid were manufactured ip whole or in stantial papt within the United States, or the majority of the component parts thereof were manufactured in whole or in substantial
part in the United States. Yes No Unknown

In signing this proposal we also certify that we have not, either directly or indirectly, entered into any agreement or participated in any collusion or otherwise taken any action in restraint
of free competition; that no attempt has been made to induce any other person or firm to submit or not to submit a proposal; that this proposal has been independently arrived at without
collusion with any other proposer, competitor or potential competitor; that this proposal has not been knowingly disclosed prior to the opening of proposals lo any other proposer or
competitor; that the above statement is accurate under penalty of perjury

We will comply with all terms, conditions and specifications required by the state in this Reques! for Proposal and all terms of our proposal.

Name of Authorized Company Representative (Type or Print) Title Phone Fax
Lisa Dabkowski Director (203) 404-4835 (203) 404-4837
Signature of Above; Date Email:

.‘"&’-\(‘L A /)( 1 ( / AN 1/23/20 slate-proposals@technolutions.com

This form can be made available in altemate formats to individuals with disabilities upon request.



State of Wisconsin

DOA-3261 (R05/2014)

s.16.75, Wis. Statutes

PROPOSALS MUST BE SEALED & ADDRESSED TO: D Remove from proposer list for this commodity/service. (Retumn this page only.)

AGENCY ADDRESS: Proposal envelope must be sealed and plainly marked in lower comer with due date and Request for
Proposal # UN-J-0004. Lale proposais will be rejected. Proposals MUST be date and time
University of Wisconsin Whitewater |stamped by the saliciling purchasing office on or before the date and time that the proposal is due

Proposals dated and time stamped in another office will be rejected. Receipl of a proposal by the mail
system does not constilute receipt of a proposal by the purchasing office. Any proposal which is
inadvertentlly opened as a result of not being properly and clearly marked is subject to rejection.
REQU EST FOR PRO POSAL Proposals must be submitted separately, i.e., not included with sample packages or other proposals.
Proposal openings are public unless otherwise specified, Records will be available for public
THIS IS NOT AN ORDER Inspection after issuance of the notice of intent to award or the award of the contract, Proposer should
|contact the person named below for an appointment lo view the proposal record. Proposals shall be
firm for acceptance for sixty (60) days from date of proposal opening, unless otherwise noted. The
attached terms and conditions apply to any subsequent award..

PROPOSER (Name and Address) Proposals MUST be in this office no later than

Customer/Constituent Relationship Management(CRM) January 24, 2020

Technolutions Name (Contact for further information)

234 Church Street, 15th Floor Ryan Moore

New Haven, CT 06510 Phone Date
262-472-1633 1/23/2020

Quote Price and Delivery FOB
University of Wisconsin Whitewater
[ Public Opening Xl No Public Opening

Description

Requesting proposals for the Admissions Office for a Customer/ Constituent Relationship Management (CRM) product for student
recruitment and management for the Admissions Office and School of Graduate Studies and Continuing Education based on the
specifications listed in this document. The purpose of this document is to provide interested parties with information to enable
them to prepare and submit a proposal.

Amendment 1: Cover sheet changed Proposal due Date to January 24,2020.

Changed Bid on RFP date(VendorNet) from January 20, 2020 to January 24, 2020

Add Attachment "H" to RFP document

Payment Terms:  Net 30 Days Delivery Time: TBD

|:| We claim minority bidder preference [Wis. Stats. s. 16.75(3m)(b)(3)]. Under Wisconsin Statutes, a 5% preference may be granted to CERTIFIED Minority Business Enlerprises.
Bidder must be certified by the Wisconsin Supplier Diversity Program, If you have questions conceming the certification process, contact the Wisconsin Supplier Diversity
Program, 6th Floar, 101 E. Wilson Ave., Madison, Wisconsin 53703, (608) 267-9550. Does Not Apply to Printing Bids,

D We claim disabled veteran owned business bidder preference [Wis. Stats. . 16.75(3m)(b)(3}). Under Wisconsin Stalutes, a 5% preference may be granted to CERTIFIED
Disabled Veteran Owned Businesses. Bidder mus! be certified by the Wisconsin Supplier Diversity Program. If you have questions conceming the certification process, contact
the Wisconsin Supplier Diversity Program, 6th Floor, 101 E. Wilson 5L., Madison, Wisconsin 53703, (608) 267-8550. Does Not Apply to Printing Bids.

G We are a work center certified under Wis. Stals. 5. 16.752 employing persons wilh severe disabililies. Questions conceming the cerification process should be addressed to the
Work Center Program, Stale Bureau of Procurement, 6th Floor, 101 E. Wilson St., Madison, Wisconsin 53702, (60B) 266-5462.

Wis. Stats. s. 16.754 directs the state to purchase materials which are manufactured to the greatest extent in the United States when all other factors are substantially equal. Materials
covered in our bid were manufactured jp whole or in [sflbslantial part wilhin the United States, or the majority of the component parts thereof were manufactured in whole or in substantial
part in the United States. Yes No |:| Unknown

In signing this proposal we also certify that we have not, either directly or indirectly, entered into any agreement or participated in any collusion or otherwise taken any action in restraint
of free competition; that no attempt has been made to induce any other person or firm to submit or not to submit a proposal; that this proposal has been independently arrived at without
collusion with any other proposer, competitor or potential competitor; that this proposal has not been knowingly disclosed prior to the opening of proposals to any other proposer or
competitor; that the above statement is accurate under penalty of perjury.

We will comply with all terms, conditions and specificalions required by ihe state in this Request for Proposal and all terms of our proposal.

Name of Authorized Company Representative (Type or Print) Title Phone Fax
Lisa Dabkowski Director (203) 404-4835 (203) 404-4837
Sign of Above 4 Date Email:

C i'{ A YA NA_A__- 1/23/20 slate-proposals@technolutions.com

This form can be made available in alternate formats to individuals with disabilities upon request.



State of Wisconsin

DOA-3261 (R05/2014)

s.16.75, Wis. Statutes

PROPOSALS MUST BE SEALED & ADDRESSED TO: [ Remove from proposer list for this commodily/service. (Retum this page only.)

AGENCY ADDRESS: Proposal envelope must be sealed and plainly marked in lower comer with due date and Request for
Proposal # UN-J-0004. Late proposals will be rejected. Proposals MUST be date and time

University of Wisconsin Whitewater stamped by the soliciting purchasing office on or before the date and time that the proposal is due.
Proposals dated and time stamped in another office will be rejected. Receipt of a proposal by the mail

system does not constitute receipt of a proposal by the purchasing office, Any proposal which is

inadvertently opened as a result of not being properly and clearly marked is subject lo rejection.

REQU EST FOR PRO POSAL Propasals must be submitted separately, i.e., not included with sample packages or other proposals.
Proposal openings are public unless otherwise specified. Records will be available for public

TH|S |S NOT AN ORDER inspection after issuance of the notice of intent to award or the award of the contract. Proposer should

contact the person named below for an appointment lo view the proposal record. Proposals shall be
|firm for acceptance for sixty (60) days from dale of proposal opening, unless otherwise noted. The
|altached terms and conditions apply to any subsequenl award..

PROPOSER (Name and Address) Proposals MUST be in this office no later than

Customer/Constituent Relationship Management(CRM) February 7, 2020

Technolutions Name (Contact for further information)

234 Church Street, 15th Floor Ryan Moore

New Haven, CT 06510 Phone Date
262-472-1633 1/23/2020

Quote Price and Delivery FOB
University of Wisconsin Whitewater
[] Public Opening X] No Public Opening

Description

Requesting proposals for the Admissions Office for a Customer/ Constituent Relationship Management (CRM) product for student recruitment and management
for the Admissions Office and School of Graduate Studies and Continuing Education based on the specifications listed in this document. The purpose of this
document is to provide interested parties with information to enable them to prepare and submit a proposal.

Amendment 1:

- Cover sheet changed Proposal Due Date to January 24,2020.

- Changed Bid on RFP date(VendorNet) from January 20, 2020 to January 24, 2020
- Add Attachment "H" to RFP document

Amendment 2:

- Changed Cover sheet, Label and Proposal Due Date to February 7,2020.

- Changed dates in Specific Dates: Written questions from January 17,2020 to January 24,2020, RFP's Due Date from January 24,2020 to February 7,2020,
Evaluation of RFP due from January 31,2020 to February 14, 2020, Best and Final Offers Requested from February 7,2020 to February 21, 2020, Evaluation
complete from February 14, 2020 to February 28, 2020, Award Notification from February 21, 2020 to March 6, 2020.

- Changed Bid on RFP date(VendorNet) from January 24, 2020 to February7, 2020

Payment Terms:  Net 30 Days Delivery Time: TBD

|:| We claim minority bidder preference [Wis. Stats. s. 16.75(3m)(b)(3)]. Under Wisconsin Statutes, a 5% preference may be granted to CERTIFIED Minority Business Enterprises.
Bidder must be certified by the Wisconsin Supplier Diversity Program. If you have questions conceming the certification process, contact the Wisconsin Supplier Diversity
Program, 6th Floor, 101 E. Wilson Ave., Madison, Wisconsin 53703, (608) 267-9550. Does Not Apply to Printing Bids.

D We claim disabled veleran owned business bidder preference [Wis. Stals. s. 16.75(3m)(b}(3)). Under Wisconsin Stalules, a 5% preference may be granted lo CERTIFIED
Disabled Veteran Owned Businesses. Bidder must be certified by the Wisconsin Supplier Diversity Program. If you have questions concerning lhe certification process, contact
the Wisconsin Supplier Diversity Program, 6th Floor, 101 E. Wilson St., Madi Wi in 53703, (608) 267-9550. Does Not Apply to Printing Bids,

[ we are a work center certified under Wis. Stats. s. 16.752 employing persons with severe disabililies. Questions conceming the cerlification process should be addressed to the
Work Center Program, State Bureau of Procurement, 6th Floor, 101 E. Wilson St., Madison, Wisconsin 53702, (608) 266-5462.

Wis. Slats. s. 16.754 directs the state to purchase materiais which are manufactured to the greatest extent in the United States when all other factors are substantially equal. Materials
covered in our bid were manufactured jp whole or in substantial part within the United States, or the majority of the component parts thereof were manufactured in whole or in substantial
part in the United States. Yes No Unknown

In signing this proposal we also certify that we have not, either directly or indirectly, entered into any agreement or pariicipated in any collusion or otherwise taken any action in restraint
of free competition; that no attempt has been made to induce any other person or firm to submit or not to submit a proposa¥; that this proposal has been independently arrived at without
collusion with any other proposer, competitor or potential compelitor; that this proposal has not been knowingly disclosed prior 1o the opening of proposals to any other proposer or
competitor; that the above statement is accurate under penalty of perjury

We will comply with all terms, conditions and specificalions required by the state in this Request for Proposal and all terms of our proposal.

Name of Authorized Company Representative (Type or Print) Title Phone Fax

Lisa Dabkowski Director (203) 404-4835 (203) 404-4837
Signature of Above J Date Email:

YA k1), VA 1123120 slate-proposals@technolutions.com

This form can be made available in altemate formats to individuals with disabilities upon request.
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SECTION #1: GENERAL INFORMATION

Conditions of proposal which include the word “must” or “shall” describe a mandatory
requirement. All specifications are defined as mandatory minimum requirements unless
otherwise stated. If no proposer is able to comply with a given specification, condition of
proposal or provide a specific item/service on the Itemized Proposal List, Purchasing reserves
the right to delete that specification, condition of proposal or item without having to complete

the proposal process again. FAILURE- TO MEET A MANDATORY REQUIREMENT SHALL
DISQUALIFY YOUR PROPOSAL. This contract

proposal document and the awarded proposer’s (Contractor’s) response information shall
become the Contract.

11 Background Information
Founded in 1868, the University of Wisconsin-Whitewater is part of the 13-campus
University of Wisconsin System. With a fulltime enrollment of more than 13,000
students at our Whitewater and Rock County campuses, we aim to inspire, engage and
transform lives. UW-Whitewater offers more than 75 associate, baccalaureate and
master’s degree programs in the colleges of Arts and Communication, Business and
Economics, Education and Professional Studies, Integrated Studies, and Letters and
Sciences.

1.2 Purpose:
The UNIVERSITY OF WISCONSIN WHITEWATER, hereinafter referred to as the
“University”, through its Budget, Planning and Analysis/Purchasing Department,
hereinafter referred to as “Purchasing”, is requesting proposals for the Admissions
Office for a Customer/ Constituent Relationship Management (CRM) product for
student recruitment and management for the Admissions Office and School of
Graduate Studies and Continuing Education based on the specifications listed in this
document. The purpose of this document is to provide interested parties with
information to enable them to prepare and submit a proposal.

1.3 Scope:
See Requirements and Specifications (Section 4) and/or Cost Proposal Form
(Attachment H) for the minimum acceptable specifications for items/services desired.
The estimated item quantities identified on the Cost Proposal Form are for proposal
purposes only. The University does not guarantee to purchase any specific quantity or
dollar amount. This contract must not be construed as mandatory upon
any University campus, State agency or municipality. The University reserves the right
to issue separate proposals when deemed in the best interest of the University.

The University intends to utilize the results of this RFP to award a contract for purchase of a
CRM to provide the following services:

e Comprehensive, student lifecycle, relationship management capabilities

The entire admission lifecycle from name purchase (prospect), to recruitment efforts (inquiry), through the
entire application and review process (applicants) can be managed within Slate. This includes all
communications, events, application build and submission, application review, and decision release. All
interactions with students are tracked on the student timeline and are available for queries and reports.
Person status and application statuses are easily viewable on the person record, allowing schools to see
at a glance where in the process a specific person is.

Slate can be used beyond the initial application process to include the broader student lifecycle. We have
organizations using Slate's robust features and functionality to manage post-enrollment processes, online



portals for students and staff, transfer credit evaluations, student registration, retention, student success,
and more. Many organizations continue to use Slate to support current students including student affairs
offices, career service centers, and even human resources. Finally, Slate's advancement functionality
extends these capabilities even further with relationship management, fundraising, and other specific
business process requirements of modern institutional advancement offices. Slate provides nuanced
permissions allowing partners to control both what a user can do but also to whom they can do it. Thus
each part of the process can be tailored to the appropriate staff as the student moves through their
lifecycle.

¢ Manage communications through multiple mediums

Institutions are looking for a variety of ways to communicate with their constituents, both electronically
and print, and they wish to target specific groups. Slate is designed to keep up with the wants and needs
of our clients. Slate has very robust communication capabilities. Email communications may be sent as a
mass communication, either scheduled, ongoing, or as an individual mailing. Event registration
communications, form response communications, reminder communications pertaining to events, and
follow-up communications may be customized and automated. Communication channels include print,
email, and text message. Additionally social media channels can be linked to post communications
through Slate, and portals can display updates to the constituents. Multiple constituents Slate allows
organizations to be in contact with students, alumni, parents, and other constituencies. As a
comprehensive system, Slate aggregates all of the touch points onto a unified person record. These
include event and form registrations, email activity (with the ability to view the content of the sent email in
the person record), application data and activity, imported data, and all other related data points. Filtering
may be done on any number of criteria, including person type.

o Workflow capabilities to automate business processes

Slate is designed to support multiple applications and workflows. Applications are stored relationally to
student records, and a student record may contain any number of applications, including applications for
the same term. Applications can be configured to either allow multiple applications from one record, or
limit records to only submitting one application in a given term, time period, major, or other criteria. Each
application can have its own data, materials, review history, and decisions, so a person may apply and be
admitted to one program but not another. Workflow capabilities are highly customizable and automatable,
enabling the Slate Reader to be customized to model all various processes of reading, evaluating, and
routing applications. Workflows may be used when an application should be viewed and evaluated
simultaneously for different processes, such as admission and financial aid review.

To track the workflow of a business process, this may be accomplished using a combination of queries
and communications; however, the report builder and other features may be involved depending on the
project. The Projects feature allows schools to organize day-to-day administrative workflows as tasks.
Tasks can be created automatically or manually, and they can be linked directly to records or tools within
Slate. If a user is viewing a record, they will be able to see any incomplete tasks that are associated with
that record for projects to which they have access.

o Event management capabilities

Slate has a robust event management system for both on and off-site events. Users may choose which
events are public, and event landing pages can be created to display all events or a subset of events
online in calendar, list, or map format. Events can use templates to group similar types of events together.



Specific locations are included for the events, and people may register for an event prior to it starting.
Registration numbers, waitlists, and deadlines may be set. Lists of registrants are kept based on time of
registration, and different data points for a registrant can be customized to display in the registrant list.
Communications may be built into the event to acknowledge registration, send reminders before the
event, or include a survey following the event. Event registration and participation are tracked within the
event, and a source interaction is automatically added to the person record upon registration. Source
interactions are updated when a person is marked as having attended or cancelled registration for an
event.

Users may collect any information as mapped or unmapped fields on the registration form. Unmapped
fields will store data but not be visible on the person record (though they are still accessible via the event
registration). If an event registration is the first point of contact, a new person record will be created and a
source interaction will automatically be added to the record. Personalized URLs can be used in emails
sent from Slate to provide both click tracking as well as to bring constituents to pre-populated forms. Any
data already present on the person record will be pre-filled on the form if a person accesses the form via
a personalized URL.

Events are managed through folders, and folders may be made public or private for display on event
landing pages. Events can be organized and configured from one location using event templates.
Changes made at the template level automatically propagate down to individual events using the same
template. A related events selector widget may be added to the event registration form to show other
events happening at the same time and consolidate event registration for multiple events into a single
registration form. All events and event fields are available for reporting purposes. Events associated with
a location use Google Maps to display event locations, directions, etc. This data can be referenced in
event communications.

Automated communications may be sent upon registration, update, cancellation, x number of hours
before the deadline or event, and post-event. Registrants may also be automatically notified when moved
from "waitlist" to "registered." Event-related information can be merged into the body of the message to
customize the communication. Different follow-up messages may be sent for registrants after an event
based on their attendance status. Messages may be sent via email, SMS, phone, and print postcards and
letters. A satisfaction survey directly associated with the event may be part of the post-event follow up
communication. Survey responses are automatically aggregated and available in a dynamically
generated report on the event page. QR codes are event specific codes that can be emailed or texted to
registrants prior to an event as a part of an event communication. These codes can be presented at the
time of the event to allow for a quick and easy check-in process, using the Slate app.

Slate implements the iCalendar (iCal) standard, and through this widely used format, Slate events can be
easily shared with calendaring programs such as Google Calendar, Outlook and Mac Calendar. External
iCal feeds can also be added into Slate events and interview calendars. Easily add US holidays,
institutional calendars, staff calendars, and more directly into Slate, including any free/busy information.

Attendance summaries are standard in Slate. When a registrant is checked in through the event, the
person record is automatically updated with proper attendance status. Reports may be built to include
year-over-year data. All event data may be exported in multiple formats, such as Excel, PDF, CSV, or
HTML.

Event fees/payments may be collected for events, and the amount can either be static or calculated (such
as charging an amount per guest). Technolutions has a payment gateway called Slate Payments, or
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schools may use their own payment gateway. Slate Payments allows for payments to be made before the
form registration may be submitted. Slate integrates with mainstream payment providers, and registrants
can be emailed with more information on how to pay for their registration.

e Direct integration with lead generation and social networking platforms

Slate has integrated successfully with a wide variety of software applications including SIS systems such
as Banner, PeopleSoft and Colleague, business intelligence solutions, enterprise content management
systems, etc. Data is typically loaded directly into an institution's Slate database after undergoing a series
of checks. Slate provides built-in integrations with score data file providers including ACT, AP, GRE,
IELTS, SAT, and TOEFL, among others.

Integration with social media systems is supported to the extent allowed by APIs or terms of service for
these social networks. For example, content from Facebook can be embedded within a portal, and forms
can be embedded on a Facebook page. Links can be provided within Slate to "like" or "follow"
pages/people. Social media badges can be embedded on pages and in emails. Slate has an integration
with Facebook Messenger and Facebook Custom Audiences.

¢ Integration with PeopleSoft Campus Solutions

Technolutions works with over 150 institutions that interface bidirectionally between Slate and People Soft.
Partner institutions can use file transfer via SFTP or RESTful web services for such integration, providing
both batch and real-time data transfer. Most commonly, the data exchange is implemented as a transfer
of flat files on a scheduled basis through an SFTP server, where the specifications for the data exchange
can be dictated by the institution and where all of the value and code translation (for country codes, major
codes, term codes, etc.) happens within Slate. The data points from Slate to PeopleSoft typically include
the applicant biographic and demographic data, as well as the key application components that are
necessary outside of admissions. A Slate ID is also sent, along with a placeholder for the PeopleSoft ID.
A return feed is then provided wherein the Slate ID is sent along with the PeopleSoft ID to which the
record was matched or for which a record was created. Subsequent data feeds from Slate into
PeopleSoft would then include that identifier for direct matching. Please see Slate Technical Details for
detailed information on data integration with SIS.

e Integration with a document management system (i.e. ImageNow)

Slate works with many different document management systems. We recommend that files be sent using
the DIP format, wherein a ZIP archive is generated containing PDFs/TIFFs of the documents to be
imported along with an index file containing the filename of each document and any associated metadata
parameters (an SIS ID and document type, for example). Slate can then extract the documents and index
file and import the documents onto the appropriate person records. Slate can also extract metadata from
within a filename, so institutions may have files with an SIS ID and document code in the filename and
obviate the need for an index file, but usually the DIP approach works best. We recommend
encapsulating all of these documents into a ZIP file, since SFTP is more efficient with the transmission of
a single file (e.g., a ZIP archive) instead of with the transmission of thousands of individual files. We also
prefer PDFs to TIFFs, since a digital PDF of non-scanned data would be a fraction of the size of a TIFF,
and a TIFF is a rasterized/bitmapped image that won't contain any digital text content and thus cannot be
enlarged beyond the original resolution without a loss of fidelity. The most popular document
management systems that institutions are using include OnBase, ImageNow, Docfinity, and BDMS.
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e Ability to integrate the application into other areas of the University:
o Student Support & Enroliment Services
o Alumni Relations & Donor Development
o Camps & Conferences
o Other — based on future needs

Slate can be used beyond the initial application process to include the broader student lifecycle. We have
partners using Slate's robust features and functionality to manage post enrollment processes, online
portals for students and staff, transfer credit evaluations, student registration, retention, student success,
and more. Many partners continue to use Slate to support current students including student affairs office,
career service centers, and even human resources.

The University reserves the right to negotiate with any contracted vendor(s) to establish additional
discounts and/or lower prices for products determined to meet the requirements of a University-led
initiative to set product standards. Contractor vendor(s) may be asked to provide new, lower prices for
these standard products and configurations for a limited, fixed term, to fall within the term of the contract
resulting from this Request for Bid/Request for Proposal.

All UNIVERSITY OF WISCONSIN WHITEWATER departments must be eligible to purchase
from this contract

SECTION #4: REQUIREMENTS AND SPECIFICATIONS

NOTE: Failure to respond to all items in this section may be deemed as sufficient
reason to reject any proposal. Please format your response to correspond
numerically with items listed below.

41 Mandatory Requirements

The following requirements in sections 4.1 — 4.4 are mandatory and the proposer must
satisfy them. Proposer is to identify each item and sub points below, restate the
question and explain/justify if the requirement is met in narrative form.

411 Experience

The ideal proposer should currently operate constituent relationship
management implementations at a minimum of five higher education
institutions. The proposer should currently own the specified business and
have owned and operated the specific business continuously for a minimum of
three years.

Describe the Proposer’s experience and capabilities in providing similar
services to those required and meeting the requirements of this proposal.
Be specific and identify projects, dates, project cost and results. Provide
historical background and capabilities of proposer’s company with special
emphasis on customer / constituent relationship management solutions at
universities of comparable size and complexity.

Founded in 1994, Technolutions has served the education industry for more than two decades. In 2000,
Technolutions introduced Slate, its flagship information management system. Over the past decade, Slate
has been adopted by hundreds of colleges and universities and continues to grow quickly.

12



Technolutions is trusted by the world's top colleges and universities, including:

o 46 of top 50 U.S. News & World Report National Universities Rankings

e 46 of top 50 U.S. News & World Report National Liberal Arts Colleges Rankings
e  The majority of top 25 Businessweek business schools

e More than 1,100 top colleges and universities across 3 continents

Since inception, Technolutions has grown organically, without taking on any third-party investors or
venture capital funding. Its founder, Alexander Clark, remains its Chief Executive Officer and sole
shareholder, with no plans to become acquired by another business entity. Technolutions achieved
profitability within its first year, and its sound business model has enabled its self-funded growth. As a
tightly controlled private company, there are no external influences that might prompt a change in
ownership or structure. Technolutions has a rich history of being first-to-market with innovative,
transformative new features that keep our clients on the cutting edge. We continue to pioneer new
technologies on an ongoing basis. The product roadmap typically extends 6 months, as that is the time
frame within which new functionality goes from suggestion to implementation. Technolutions has
maintained 100% client retention, without exception.

We currently work with more than 1,100 partner institutions. Clients include top research universities,
small liberal arts colleges, professional schools, scholarship foundations, high schools, and not-for-profit

organizations. The personalized attention we provide to our partner institutions is unmatched. We listen to

our partner institutions and strive to keep Slate a premier product by paying attention to our partner
institutions' needs and desires.

41.2 Financial stability

The proposer must be financially stable as determined by the University.
The information below comprising the financial capacity report will be used
to determine the financial stability and capability of the prospective vendor.
University of Wisconsin-Whitewater (UWW) reserves the right to request
further information from proposers to make such determination.

e Sources of financing (shareholders, venture capital, etc.)

¢ Bank reference(s) and name of auditing firm
o Last two annual reports and all quarterly reports since the last annualreport
¢ Identification of the Parent Corporation and any subsidiaries

Confidential corporate information available upon request.

4.2 Company Overview

The following requirements in section 4.2, proposer is to identify each item and sub
points below, restate the question and answer the question in narrative form.

421 Characteristics
Identify and describe the following characteristics of proposer’s firm.
¢ Legal form of business organization
o State of incorporation including all parent and subsidiaries relationships
e Company history
¢ Dun and Bradstreet identification number
e Type of business or markets the organization is focused on
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e Company product portfolio
¢ Number of employees
¢ Organization chart of the firm

Technolutions is an S Corporation.

The company was founded in 1994, and re-incorporated as a Delaware corporation in 2004. Its founder,
Alexander Clark, remains its Chief Executive Officer and sole shareholder, with no plans to become
acquired by another business entity.

Founded in 1994, Technolutions has served the education industry for more than two decades. In 2000,
Technolutions introduced Slate, its flagship information management system, at Yale University. Over the
past decade, Slate has been adopted by hundreds of colleges and universities and continues to grow
quickly.

Technolutions’ Dun and Bradstreet identification number is 79707 1946.

The tools in Slate were designed and developed to serve the unique process requirements of admissions,
advising, and advancement offices. Clients include top research universities, small liberal arts colleges,
professional schools, scholarship foundations, high schools, and not-for-profit organizations.

Slate is a comprehensive, completely integrated solution that includes individual and mass email,
automatic responses to forms and events, event management for on and off-site events, travel
management, reporting, gift management, application submission and management, application reading,
and portals. All public facing pages include the organization's branding. Slate is completely mobile
friendly. Slate utilizes responsive designs throughout all administrative and end-user interfaces, providing
a complete experience across all devices and platforms. The Slate subscription includes all design,
development, and implementation services to provide you with the tools as well as skills necessary to
achieve your milestones and overall goals. Quite simply, there is no other solution that offers the depth
and breadth of Slate. Please see attached white paper for additional details.

Technolutions currently has more than 50 employees.

Additional confidential corporate information is available upon request.

4.2.2 Subcontractors

Explain if proposer’s service providers are employees of the firm or are
hired as subcontractors. If any subcontractors are included in proposer’'s
response to RFP, the proposer must clearly explain their participation.
(University will hold the contractor responsible for subcontractor’'s
performance and work quality should any subcontractors be used on the
contract.) This includes any subcontracted web hosting.

There are no third-party vendors or subcontractors required as part of the solution. The service providers
are the employees of Technolutions. Technolutions provides all hosting, network, and server
management for Slate in secure, modern datacenters, through the use of the Amazon Web Services
AWS cloud.
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43

Vendor Information

Complete and return Vendor Information Form, Attachment C.

Please see included Attachment C.

4.4

References

Submit Form DOA-3478 (Attachment D) with no fewer than three (3) references
from higher education institutions of comparable size and complexity of UWW, to
which the proposer has provided services similar in scope within the past three
(3) years. Each reference is to include a contact person capable of answering
technical questions and providing other relevant information. References may be
contacted to confirm the Proposer’s abilities and qualifications as stated in
Proposer’s response. The University may deem the Proposer’s response
unacceptable if a reference cannot be contacted after reasonable attempts.
Please be certain to provide current contact information for your references.

Jessica Brady

CRM Coordinator

University of Wisconsin-Whitewater

800 W. Main Street

Whitewater, WI 53190

bradyj@uww.edu

(262) 472-2136

Start of license date: September 2019

Services provided: All comprehensive Slate services

Marie LeBlanc

Manager of Communications and Digital Strategy
University of Connecticut Graduate School

438 Whitney Road Extension

Storrs, CT 06269

marie.leblanc@uconn.edu

(860) 486-0978

Start of license date: February 2018

Services provided: All comprehensive Slate services

Katie Ruetz

Director of Graduate Admissions

Marquette University Graduate School

Holthusen Hall, Room 305

Milwaukee, WI 53233

katie.ruetz@mu.edu

(414) 288-4880

Start of license date: March 2016

Services provided: All comprehensive Slate services

Suzan Koroglu

Business Analyst I

University of Minnesota Graduate School
101 Pleasant Street SE 321 Johnston Hall
Minneapolis, MN 55455
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korog001@umn.edu

(612) 625-2306

Start of license date: October 2017

Services provided: All comprehensive Slate services

4.5 Information Technology Requirements (200 points)

4.5.1 General

e |s the solution you are proposing a Commercial-Off-The Shelf product?_X Yes

4511 Deployment:

45111 Please describe what campus resources
will be required to deploy this product.
Include IT personnel, subject matter
experts, facilities, trades workers, etc. in
this discussion.

451.1.2 Describe if any additional suppliers and
product are typically needed to complete
implementation.

4.51.1.3 Please describe in the Cost Proposal Form
(attachment H) the additional costs to
implement that are not reflected in the
solution’s total price.

4.51.1.4 Describe a typical implementation timeline for a comparable
sized college.

We recommend that partners have two to three Slate Captains who lead the implementation. These
Captains are usually experienced officers, counselors, or operational staff who have a solid
understanding of your current processes. Captains should have good project management skills and be
able to articulate your business process goals and objectives. They should be creative and willing to re-
imagine business needs. Additionally, Captains should be able to commit adequate time to focus on your
Slate instance to do the necessary build-out and local staff training along the way. They should be
empowered to make decisions about implementing Slate without relying upon outside support.

The tools in Slate were designed and developed to serve the unique process requirements of admissions,
advising, and advancement offices. Slate is typically able to be implemented and managed entirely within
those offices, with the exception of the institutional side of any data integrations to on-campus systems.
These data integrations do typically require direct IT support and are described in our Getting Started
guide and data integration documentation. SQL skills can be helpful with regards to data integrations,
while a comprehensive understanding of the business processes and objectives, coupled with a strong
comfort with technology and logical systems, is important for those in the Slate Captains role.

The implementation and training begins with Slate Launchpad, a four-day, in-person comprehensive
training course offered in New Haven, CT and Portland, OR. Taught by a team of specialized, highly
experienced Program Managers, Technolutions provides robust training and strategizing on an
accelerated schedule. By the end of Launchpad, Slate Captains will have the skills necessary to
strategize, configure, and customize business processes in Slate. Additionally, Captains will learn about
Slate's numerous help resources and establish useful connections with other Slate institutions and the
Technolutions staff. Post Launchpad, an institution will have unlimited access to a suite of online training
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videos and comprehensive written documentation that mirrors the Launchpad curriculum. If needed, an
institution may also request any number of follow-up focused calls with Technolutions experts to discuss
any aspect of their business process.

Estimating the amount of time and dedication needed to commit to Slate is a difficult question to answer
due to the high degree of variability. The timeline for each institution will depend on the amount of
customization required and the time Slate Captains allocate to working on Slate. Institutions should
expect that approximately 1/3 of the Captains' time during initial phases should be spent on Slate. Most
outreach efforts can ‘go live' in about 8-12 weeks.

The included Roadmap is designed to assist the Captains in customizing Slate to meet the institution's
needs. We believe that the out-of-box functionality will address most of the requirements. Slate provides
many ways to extend the native capabilities of the software, including custom reports, triggers, web
services, and portals. All areas of Slate may be customized to meet institutional needs, including (but not
limited to) permissions, fields, tabs, reports, events, table views, portals, and the custom-built Slate
application. If the project timeframe permits, the preferred strategy is to have the Slate Captains focus
their efforts on at least one Roadmap box per week. Some boxes will require more time and some will
require less. In general, this is a reasonable pace to expect. One final thought is that Slate is somewhat
unique from other systems. There is not a 'live' date necessarily. Many of the things in Slate can be rolled
out when ready. For example, Slate can be used for creating inquiry forms and events, even if the custom
application is not complete. The application can be built before the reading process is worked on. It is
possible and preferable to start with the core functionality needed from Slate, and then refine it in the
future.

University of Wisconsin - Whitewater will be assigned a Program Manager who has a complete and
general understanding of the entire Slate suite and how each module is interconnected. Each Program
Manager also specializes in one or more of the Slate modules. Teams of specialists provide support for
specific modules or functionality. In addition to the Slate specialists and cohesive teams, we provide a
number of robust resources for every stage of your process. Many of our staff have had previous
experience in enrollment management, advancement, and student success roles on campuses across
the United States. Our staff also brings a mixed background of expertise in technology, marketing,
finance, and management, building upon the skills necessary to ensure success for our partners.

45.1.2 Network: UWW’s network infrastructure runs primarily on
Cisco hardware. Please note any special network
requirements for the product. For example, will we need
to reserve IP addresses, make sure data is available for
any peripherals, allow traffic through firewalls to reach off
campus systems, wi-fi concerns, etc.

Slate is licensed as a complete package and is entirely cloud based, so there are no hardware or
software requirements. Slate supports all modern browsers and platforms, including mobile platforms, and
continues to stay current with browser versions as they are released.

No add-ins, plug-ins, Active X controls, or end-user software installation is required, except where direct
integration with desktop hardware is required. For example, integration with Microsoft Outlook requires
the installation of an Outlook add-in and scanning from a TWAIN scanner directly into Slate requires the
installation of a client application that supports all major browsers on the Windows platform. We make
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extensive use of modern web and server technologies to forego the requirement that Flash or Adobe
Acrobat/Reader be installed.

Please see Slate Technical Details for more information.

45.1.3 Identity Management: Please describe how the system
integrates with other systems for authentication and
identity management. UWW currently manages
authentication through a SAML based authentication
system (ADFS), are these supported? What other options
exist, such as with Shibboleth?

Yes. Slate supports nearly all industry standard Single Sign-On (SSO) mechanisms employed in higher-
education today, including SAML (Shibboleth/AD FS), CAS, and LDAP/Active Directory. Technolutions is
a member of InCommon. Slate supports multifactor authentication.

4514 Information Security: Provide documentation regarding
how the system protects data. Include any information
regarding what standards are supported (PCI, HIPAA,
etc.).

We use a range of security mechanisms to prevent unauthorized access including multiple layers of
firewalls, a web application firewall, intrusion detection systems, honeypots, file integrity monitoring,
extensive network segmentation, anti-virus/anti-malware software, and extensive logging with real time
alerts for key events. Signatures are updated daily, with anti-virus/anti-malware scans performed
immediately afterwards. Our web application firewall blocks known bad actors, as well as malicious
behavior. All data is encrypted at rest and in transit. Slate undergoes regular vulnerability and penetration
tests by third-party security firms. Please see the attached Slate Technical Details for more information.
Slate is compliant with PCI DSS. A third-party security firm undertakes an on-site evaluation and
produces an AOC report on our security practices for PCl DSS compliance each year.

4515 Service Level Agreement (SLA): Provide a copy of a
typical SLA the company would have with a customer.
Include details about the availability of technical support
for UWW IT staff

Please see the existing service agreement in place between Technolutions and University of Wisconsin -
Whitewater Graduate Business Program.

451.6 PCI: If PCl is in scope for this deployment does the
software integrate with 3rd tier processors such as
Cash Net? What would UWW'’s responsibility be from
a compliance perspective if deploying the software?

Slate allows the charging and collecting of fees such as application fees, enrollment deposits, or event
payments. Payment transactions are stored in our system as activities that are attached to a record; as
such they can be customized to represent any type of transaction. Payments that are due are
represented as an activity attached to a record. These payment due activities can be added manually or
by automated rules. The records that have amounts due or overdue can be queried, and automated
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emails to these users can be sent. The system supports automated emails that can be based on the
presence of payment due activities. Partial payments are allowed if supported by a given external
payment provider; the built-in Slate payments provider supports partial payments if selected. All payment
transactions are handed off to third-party payment providers, and no account details are stored in our
system. Discounts are stored in our system as payment waived activities attached to a record, which
offset some or all of a payment due activity. They can be added manually or by automated rules; the rules
can involve checking for values entered by users, such as codes. Slate maintains compliance with all
laws and standards, including PCI compliance for all financial transactions. We currently integrate with
the following payment gateways: Authorize.Net, CASHNet, CyberSource, DiamondMind, Flywire, Higher
One Netpay, Moneris, Nelnet Commerce Manager, Nelnet Quikpay, Official Payments/ACI, PayEezy,
Payflow Link, Payflow Pro, TMS Link, TouchNet Ready and Virtual Merchant/Elavon/Converge. For these
external providers, reporting and reconciliation will be done from those systems, and refunds will happen
within the external systems. Slate Payments is a payment gateway that is built into Slate. Behind the
scenes, Slate payments processes transactions using a platform called Stripe.com. Stripe.com is level-1
PCI compliant (https://stripe.com/docs/security/stripe). If using Slate Payments, reporting and
reconciliation can be done from Slate using our query builder, and refunds will be initiated directly in
Slate.

451.7 Training: Describe what ongoing training or resources are
available and what audience they are designed for.

Slate Launchpad is a four-day, in-person program which begins your implementation and is taught by a
team of highly experienced Program Managers who provide Slate training on an accelerated schedule.
By the end of Launchpad, University of Wisconsin - Whitewater's Slate Captains will have the skills
necessary to strategize, configure, and customize your business processes in Slate. Additionally, your
Captains will learn about Slate's numerous help resources and establish useful connections with other
Slate institutions and the Technolutions staff. Post Launchpad, an organization will have unlimited access
to a suite of online training videos and comprehensive written documentation that mirrors the Launchpad
curriculum. If needed, an organization may also request any number of follow-up focused calls with
Technolutions experts to discuss any aspect of their processes. The cost of all training, course materials,
breakfasts, and lunches are included as part of your Slate license for up to three Captains. An institution
is only responsible for travel and lodging expenses for the three Slate Captains attending the Launchpad
program. Slate Launchpad 200 is a series of advanced two-day training courses focused on select topics,
use cases, and staff roles. Building on the fundamental skills taught at Slate Launchpad, Launchpad 200
will provide intermediate to advanced users the opportunity to learn and grow their Slate abilities with a
team of Technolutions staff. Base Camp is a half day pre-conference training option offered annually prior
to the start of the Slate Innovation Summit. This pre-conference training offers training for beginners
through advanced users. Courses are taught by teams of Technolutions staff focusing on Slate tools and
best practices. Technolutions offers organizations a myriad of self-service Slate support resources. In
addition to our four-day Slate Launchpad, Launchpad 200, and Base Camp options, illustrated
documentation introduces the Slate tools and outlines the step-by-step instructions for building and
customizing Slate processes. Additionally, articles are regularly posted online detailing some of the more
technical aspects of Slate. All resources are displayed within Knowledge Base, a context-sensitive tool
that shows help resources based on the Slate tool the user is accessing at that time. Institutions may
request any number of focused calls with Technolutions experts to further discuss and strategize any
aspect of their business processes. In the Slate Community Forums, users may ask questions, share best
practices, and solicit answers for best practices and advice from the broader Slate community. Slate is in
a constant state of evolution with continuous enhancements to Slate published throughout the year. Our
feedback portal allows for bidirectional communication about Slate features and functionality. The
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development roadmap is shared transparently with all Slate users who can quickly and easily provide
feedback about all aspects of the Slate user experience. Finally, Technolutions hosts the Slate Innovation
Summit, an annual user conference for all users, including operations, technical staff, counselors,
directors, and vice presidents. The Slate Innovation Summit offers numerous sessions covering best and
emerging practices within Slate, admissions, advancement, and higher education.

4518 Software Updates: Describe the process for obtaining and
implementing an update to the software. Include all
systems that may be impacted by an update (server,
client, etc.). How often are updates released or deployed?

Technolutions provides all hosting, network, and server management for Slate in secure, modern
datacenters, through the use of the Amazon Web Services AWS cloud.

As with all areas of Slate, we strive to stay ahead of the game and to meet the wants and needs of our
partner organizations. New features and functionality are released on an extremely frequent basis.
Technolutions has a rich history of being first-to-market with innovative, transformative new features that
keep our clients on the cutting edge. We continue to pioneer new technologies on an ongoing basis. The
product roadmap typically does not extend past 6 months, as that is usually the time frame within which
most new functionality is developed. All changes work their way through a production pipeline, consisting
of a series of automated tests that occur as soon as new code is checked in. These range from a simple
build of the application, followed by tests of increasing scale, starting with unit tests and working their way
through a series of integration tests. Technolutions uses a process of "continuous delivery" where small
incremental changes are frequently pushed to production so clients can start enjoying their benefits as
soon as possible. All changes are rigorously tested as they make their way through our production
pipeline. We do not believe in a "big bang" approach to software, where large disruptive changes are
placed in production only once a year, for example. Not only does this delay enhancements, but it can
actually increase error rates, as development teams have to focus on multiple issues at once. Over the
past 5 years, Slate has achieved 99.999% availability. In order to achieve a high level of uptime, we have
a very high level of redundancy within our infrastructure from the disks to the servers to the network. New
infrastructure is introduced to this environment after a rigorous period of formal testing and in such a way
as to not introduce a single point of failure. All organizations run the current version of Slate. New
documentation will be available through the Forums and within Slate. Support for all aspects of Slate is
always available. Along with training and documentation, there are also online training videos for on-
demand training and in-depth articles. Typically, operating system updates occur on a weekly basis, with
critical security patches usually applied the day they become available from the vendor. There are no
additional costs for patches, updates or releases. All systems are patched as the fixes become available
from the vendor. Error logs are closely monitored for the first several hours following an update to ensure
that there are no lingering or introduced issues.

451.9 Describe the installation and setup of your software
product. If more than one option exists please provide
detail on all options.

Slate is licensed as a complete package and is entirely cloud based, so there are no hardware or
software requirements. Slate supports all modern browsers and platforms, including mobile platforms, and
continues to stay current with browser versions as they are released.

No add-ins, plug-ins, Active X controls, or end-user software installation is required, except where direct
integration with desktop hardware is required. For example, integration with Microsoft Outlook requires
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the installation of an Outlook add-in and scanning from a TWAIN scanner directly into Slate requires the
installation of a client application that supports all major browsers on the Windows platform. We make
extensive use of modern web and server technologies to forego the requirement that Flash or Adobe
Acrobat/Reader be installed.

451.10 Please describe any interfaces, APIs, or integration you
do with othersystems. What is the process for adding new
features to your software?

Slate has integrated successfully with a wide variety of software applications including SIS systems such
as Banner, PeopleSoft and Colleague, business intelligence solutions, enterprise content management
systems, etc. Data is typically loaded directly into an institution's Slate database after undergoing a series
of checks. Data can be imported into Slate via the Upload Dataset tool within Slate or via SFTP batch
upload. Data may be imported from many sources (e.g., PeopleSoft). Slate provides many demographic
and related fields out of the box. Other custom fields may be added as needed. Any number of data
points may be imported into Slate. Institutions may choose which fields will be visible on the student
record. Data can be exported using SFTP, RESTful web services, and direct SQL access. All data points
within a client's Slate instance can be exported. Most institutions will export data to their SIS via flat files
on a scheduled basis. Queries are created using Slate's intuitive query builder. From this tool, scheduling
an export of data in the desired format is a straightforward process, using flat files or web services.
Technolutions specialists can help with more complex queries through Service Desk at no additional
charge. Please see Slate Technical Details for more information.

Technolutions has a rich history of being first-to-market with innovative, transformative new features that
keep our clients on the cutting edge. We continue to pioneer new technologies on an ongoing basis. The
product roadmap typically does not extend past 6 months, as that is usually the time frame within which
most new functionality is developed. All changes work their way through a production pipeline, consisting
of a series of automated tests that occur as soon as new code is checked in. These range from a simple
build of the application, followed by tests of increasing scale, starting with unit tests and working their way
through a series of integration tests. Technolutions uses a process of "continuous delivery" where small
incremental changes are frequently pushed to production so clients can start enjoying their benefits as
soon as possible. All changes are rigorously tested as they make their way through our production
pipeline. We do not believe in a "big bang" approach to software, where large disruptive changes are
placed in production only once a year, for example. Not only does this delay enhancements, but it can
actually increase error rates, as development teams have to focus on multiple issues at once.

4.51.11 Does software allow for granular system permissions based
on user role? If so, please explain.

User access can be customized to allow read-only, update, or no-access to specific types of records,
record attributes, components, or functions. Security roles are fully customizable. Slate provides feature-
level, function-level, field-level, object-level, and population-level security, enabling granular control of
access permissions and rights. An institution can create any number of custom permissions and roles,
each of which may contain any number of standard or custom permissions. A user may be assigned to
any number of roles and will assume the security permissions from each. Feature-level and function-level
permissions define what can be done. Field-level, object-level, and population-level permissions define
with what those feature and function level permissions can be used. These population permissions allow
segmentation across any number of attributes, including school, degree, program, or any combination
thereof, along with any combination of other attributes.
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45.1.12 Describe your typical downtime, how long is your
downtime and maintenance schedules

We use a series of rolling updates across our server farm for maintenance and product updates, with no
downtime required. Please see Slate Technical Details.

45.1.13 Describe your product support provided and costs associated withiit.

Slate support is available during business hours starting at 8:00am Eastern time and ending at 8:00pm
Eastern time. Any number of service requests can be submitted through the Service Desk system at any
time. Each request may be set with a severity level as well as ranked so more pressing requests are
resolved ahead of other requests. Most Service Desk requests are resolved within the first 24 hours;
however, more complex requests may take longer to fulfill. Emergency requests are given 24x7x365
support. Issues of a critical nature are automatically routed to Technolutions senior management to
facilitate rapid resolution. Technolutions also offers an emergency paging service that may be called in
the event of an outage. There are no plans to change hours of operation.

4.5.2 Vendor Hosted

45.2.1 Data Center: Describe the facilities that the application is
hosted from including. Please specify if the vendor owns the
hosting facilities or if hosting is contracted to a third party.

Technolutions provides all hosting, network, and server management for Slate in secure, modern data
centers, through the use of the Amazon Web Services AWS cloud.

4522 Disaster Recovery: Please describe the disaster mitigation and
disaster recovery processes. Include information about how
long the system would be unavailable and how much data could
be lost in a disaster recovery situation.

Production services are hosted in the us-east-1 region in Northern Virginia, with services duplicated
across two availability zones AZs. Each availability zone consists of one or more discrete datacenters,
each with redundant power, networking, and connectivity, housed in separate facilities, and physically
and operationally isolated from the other availability zones. Services are load-balanced across both AZs
and each AZ can take over for the other in the case of an outage. Failover is near instantaneous. All data
and machine configurations are further replicated to the us-west-2 region in Oregon for disaster recovery.
In the event of both us-east-1 AZs becoming unreachable, we will failover to our Oregon AZ. Our RPO is
3 hours and RTO is 12 hours for a full disaster recovery scenario. Full database backups occur weekly.
Databases use full transaction logging, with the transaction logs backed up multiple times throughout the
day. Backups are encrypted and are tested weekly as part of automated testing and validation scripts.
Slate has a feature called Time Warp that allows administrative users to mount a backup copy of their
Slate database from a specific point of time. We have never lost data or had any kind of catastrophic
failure of hardware or software that has resulted in any downtime.

22



4523 Data: Describe the process to request copies of our
data. Will data be provided in a format where it can be
brought into MS SQL Server or Oracle for examination
on campus? If not, please provide examples of what
would be received in a flat file.

The institution can request a full backup copy of their database at any time. In the standard agreement we
also agree to provide the data to University of Wisconsin - Whitewater in a commercially reasonable
format. Since inception, we have maintained 100% client retention.

4524 Audit: Please describe the process in place to track who has
accessed UWW data. How is this information obtained by the
campus?

Audit

Slate employs a number of auditing tools, including test environment, time warp (allowing to restore their
data to a specific point in time from the past 90 days), retention policies, and unused resources to see
what fields, etc., they have not used as yet in Slate.

Logs
Extensive audit logs are maintained for all activities within Slate. An audit trail logs all user actions and

the date/time at which the actions occurred, leaving a reportable and searchable trail of all activity that
occurs within the database, and a report of these actions can be provisioned directly by authorized users.

4525 Guarantees/Assurances: Please summarize information from
the SLA regarding uptime, performance, and disaster
recovery.

Please see the existing service agreement in place between Technolutions and University of Wisconsin -
Whitewater Graduate Business Program.

4.6 Functional Requirements (600 points)

4.6.1 Relationship Management

46.1.1 Describe how your CRM manages relationships across the
student lifecycle from applicant to admitted student to enrolled
student to alumni/donor.

The entire admission lifecycle from name purchase (prospect), to recruitment efforts (inquiry), through the
entire application and review process (applicants) can be managed within Slate. This includes all
communications, events, application build and submission, application review, and decision release. All
interactions with students are tracked on the student timeline and are available for queries and reports.
Person status and application statuses are easily viewable on the person record, allowing schools to see
at a glance where in the process a specific person is.

Slate can be used beyond the initial application process to include the broader student lifecycle. We have
organizations using Slate's robust features and functionality to manage post-enrollment processes, online
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portals for students and staff, transfer credit evaluations, student registration, retention, student success,
and more. Many organizations continue to use Slate to support current students including student affairs
offices, career service centers, and even human resources. Finally, Slate's advancement functionality
extends these capabilities even further with relationship management, fundraising, and other specific
business process requirements of modern institutional advancement offices. Slate provides nuanced
permissions allowing partners to control both what a user can do but also to whom they can do it. Thus
each part of the process can be tailored to the appropriate staff as the student moves through their
lifecycle.

46.1.2 Identify how your CRM supports activity and functions
related to the areas of student recruitment and admission;
highlighting the tools and functionality available with your
product specific to this area.

Slate was built specifically for college admissions (graduate and undergraduate). Slate supports business
processes rather than dictates as most software does. It is completely customizable to meet each
organization's business needs. There are many features outlined in the included white paper that show
how Slate is the pre-eminent software system for college admission offices. Throughout its history,
Technolutions has maintained a 100% client rate, without exception. This is unparalleled within the field
and reflects the unrivaled quality of product and service provided. Slate is a unique, world-class software
system that brings all aspects of admissions recruitment and applications together in a single package. All
data is integrated, and there is no need for third party sources. Please see the included white paper for
more details.

46.1.3 Identify how your CRM supports activity and functions
related to the areas of student support and enroliment
services; highlighting the offices/functions served (financial
aid, registration, etc.) and the tools and functionality
available with your product specific to these areas.

Slate can be used beyond the initial application process to include the broader student lifecycle. We have
organizations using Slate's robust features and functionality to manage post-enrollment processes, online
portals for students and staff, transfer credit evaluations, student registration, retention, student success,
and more. Many organizations continue to use Slate to support current students including student affairs
offices, career service centers, and even human resources.

46.1.4 Identify how your CRM supports activity and functions
related to the areas of alumni relations and donor
development; highlighting the tools and functionality
available with your project specific to this area.

Slate can be licensed with or without its advancement functionality, which provides, in addition to its
comprehensive CRM, gift management functionality for advancement offices to capture and track one-
time and recurring gifts, pledges, planned gifts, in-kind contributions, scholarships, and proposals.

The feature set is unrivaled:

o Comprehensive CRM and Gift Management
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o Gift management, including online gifts, outright gifts, pledges, pledge payments, recurring gifts,
and in-kind gifts

Alumni volunteer portal

Opportunity identification

Relationship management

Manage events and communications to alumni, donors, and more
Outreach and Marketing

Email and SMS mail-merge communications delivery

Drip marketing campaigns

Inbox management for shared mailbox and communications tracking
Data visualization tools to identify prospects

Printing collateral platform

Events and Travel Scheduling

Event registration and automated communications

Interview scheduling, video essays and video interviewing

Travel and expense management

Communication

Live webinars with slide sharing, audio, video, and chat

Al chatbots powered by your institutional FAQs

Telephony service

Reporting and Data

Graphical query, dashboard, and report builders

Predictive modeling using machine-learning algorithms
Integrated analytics and user-identifiable website tracking

Data Management

Document management and digital imaging

Digital portfolios, media conversion, and media hosting

Real-time web services and data feeds

Integrated data transformation systems for imports and exports
Robust data deduplication

Dataset storage of organizations, contacts, alumni, etc.
Integration with all major information systems and ERPs, including homegrown

O o o o OO0 oo o o o o o o o o o o o o o o o o o o o o o o

4.6.2 Communication

46.2.1 Describe how your CRM supports higher education
communication strategies, campaigns, and workflows
with prospective students, currently enrolled students,
and alums.

Institutions are looking for a variety of ways to communicate with their constituents, both electronically
and print, and they wish to target specific groups. Slate is designed to keep up with the wants and needs
of our clients. Slate has very robust communication capabilities. Email communications may be sent as a
mass communication, either scheduled, ongoing, or as an individual mailing. Event registration
communications, form response communications, reminder communications pertaining to events, and
follow-up communications may be customized and automated. Communication channels include print,
email, and text message. Additionally social media channels can be linked to post communications
through Slate, and portals can display updates to the constituents. Multiple constituents Slate allows
organizations to be in contact with students, alumni, parents, and other constituencies. As a
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comprehensive system, Slate aggregates all of the touch points onto a unified person record. These
include event and form registrations, email activity (with the ability to view the content of the sent email in
the person record), application data and activity, imported data, and all other related data points. Filtering
may be done on any number of criteria, including person type.

Communication flows may be customized and automated to accommodate an institution's needs. Queries
are built for general communication flow. Filters can work off relative dates and can be based upon other
events, such as receiving or interacting (opening or clicking on a link) with another communication. All
outreach campaigns are specifically designed by the client to audiences chosen by the organization.
Slate allows for the creation of drip marketing or automated, sequenced communications using
populations. Created via rules, populations are defined by any criteria that exist on a person record. Upon
meeting the criteria for the population, records fall into populations and therefore into email campaigns.
Email campaigns leverage population filters that allow users to filter by timestamp or timestamp days, the
latter of which allows users to configure emails to fire 1, 10, 20, etc., days after a record has entered a
population. If a record changes and no longer meets the criteria for a population rule, that individual exits
the population and, as a result, falls out of the email campaign. Records may exist in multiple populations
at any given point. Additional criteria may be layered with the population filters to further segment the
communications associated with various campaigns, including web traffic activity that is collected via ping.
For example, a population that contains freshman inquiries may have an additional communication
regarding scholarships targeted at records who have spent more than 60 seconds viewing a financial aid
page. There are no limitations on the number of communications that may be a part of a drip campaign
and schools may opt to include text messaging in tandem with email communications.

To track the workflow of a business process, this may be accomplished using a combination of queries
and communications; however, the report builder and other features may be involved depending on the
project. The Projects feature allows schools to organize day-to-day administrative workflows as tasks.
Tasks can be created automatically or manually, and they can be linked directly to records or tools within
Slate. If a user is viewing a record, they will be able to see any incomplete tasks that are associated with
that record for projects to which they have access.

46.2.2 List all types of communication channels (print, email, text,
phone, chat, hosting webinars, etc.) available.

Communication channels include print, email, and text message. Additionally social media channels can
be linked to post communications through Slate, and portals can display updates to the constituents.

A fully featured webinar platform, Share, is part of Slate at no additional cost. Features include the ability
to broadcast live streaming audio, video, and content from PowerPoint slide decks, PDF documents, URL
video content, and image files. Presenter screen sharing is also possible when running a Share event via
Slate's share screen feature. This platform also offers open and moderated chat functionality with saved
transcripts. The Share recording feature records the full content from any online webinar hosted through
Slate's Share platform for playback later. When conducting an online webinar, the Share bridge allows the
ability to include a conference bridge for two-way audio. Instead of using a separate phone line, audio
from both presenters and participants can be included directly within Share and even recorded to use
later. As part of Slate, all participant registration and attendance information is recorded in their Slate
person record history. For any online event using Share, Slate can record and transcribe the dialog using
real-time closed captioning.
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Automated chatbots are supported through our Inbox Live feature. The institution can create a list of
questions and answers, and an artificially intelligent bot will use natural language processing to converse
with a person and return the appropriate answers. The conversation can happen through SMS or though
Facebook Messenger. If the bot is not able to answer a question, it can escalate to a staff member
through our Inbox feature. In order to speed up the creation of the question-and-answer list, your
institution's FAQ pages can be automatically imported and analyzed to find questions and answers.

46.2.3 Provide examples of message content, message format, and
how the communication is created and tracked.

Slate provides a wide array of email communications capabilities. Email automation is driven by queries,
providing the entire selection of exports (merge fields) and filters available in queries and reports to all
types of electronic communications. This enables the selection of a precise recipient group with the
capability to include all desired data points in the messaging. Mailings can be run on-demand, scheduled,
on an on-going basis, or configured as a part of an on-going drip marketing campaign. Multiple templates
can be created in Slate to allow for one-click adding of an email template. Users can create templates,
modify templates, or modify the template as needed for a specific communication. Mailings can also be
copied if the same content is desired with minor changes. Full email analytics are provided and splits are
supported.

Formatting-rich HTML communications can be built through a drop-and-drag web-based editor without
any required HTML knowledge, and text counterparts are automatically generated to ensure readability
on down-level devices. If an unsubscribe group is selected, unsubscribe instructions and links are
automatically added to the mailings, providing the recipients with a two-click opt-out. All messages
employ open and click tracking, in addition to bounce-back handling and spam complaints, through
feedback loop registrations. The messages can contain any number of merge fields or conditional logic in
the body or in any header like the subject. These can range from simple content substitution to more
complex "if...then" logic. Technolutions is white listed with the major email service providers and only non-
commercial emails are sent through its systems, so deliverability is exceptionally high. Slate sends all
HTML messages with plain text counterparts that are automatically generated to closely resemble the
HTML messages.

Slate's Deliver feature offers a rich set of communications capabilities, including bounce-back tracking,
suppression lists, open and click tracking, delivery analytics, and integration with the person record,
among other capabilities. Slate provides previews of emails as to how they would render on a typical
desktop vs a mobile device. Specific records can be used to display a sample message of a particular
mailing. There are no limits to how many messages can be sent as part of one mailing or how many
messages can be sent per year. Slate sent over 2.1 billion email messages in 2018.

All email campaigns are stored in Slate. Every email sent to a person may be viewed on the person
record. Multiple email addresses may be stored on the person record and used for communication with
the person. Email addresses can be ranked to note the priority of each email address. Email
communications may be resent as an individual message directly from the person record timeline.
Mass emails may be sent through Deliver with no need for Outlook integration. Outlook integration is
available to note messages sent or received through Outlook on a person's timeline. Mobile friendly Slate
is completely mobile friendly. Templates should be designed to be mobile friendly. Deliver offers mobile
device viewing to see how the messages and templates render. Soft Bounces For temporary or "soft"
email bounces, Slate will continue to attempt to send the message until it is delivered for 72 hours.
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Permanent Bounces All messages employ bounce-back handling and spam complaints through feedback
loop registrations.

46.2.4 Identify communication options with prospective international students.

As a cloud-based solution, Slate is accessible around the world using any modern Internet browser. The
Slate user interface is in English, and data from users is accepted using the Latin alphabet, but
communications out to customers can take place in a wide variety of languages. The Slate Deliver
module, for example, fully supports Unicode for all emails, allowing the sending of email in virtually any
language.

4.6.3 Event Management

4.6.3.1 Describe how your CRM supports higher education event management.

Slate has a robust event management system for both on and off-site events. Users may choose which
events are public, and event landing pages can be created to display all events or a subset of events
online in calendar, list, or map format. Events can use templates to group similar types of events together.
Specific locations are included for the events, and people may register for an event prior to it starting.
Registration numbers, waitlists, and deadlines may be set. Lists of registrants are kept based on time of
registration, and different data points for a registrant can be customized to display in the registrant list.
Communications may be built into the event to acknowledge registration, send reminders before the
event, or include a survey following the event. Event registration and participation are tracked within the
event, and a source interaction is automatically added to the person record upon registration. Source
interactions are updated when a person is marked as having attended or cancelled registration for an
event.

Users may collect any information as mapped or unmapped fields on the registration form. Unmapped
fields will store data but not be visible on the person record (though they are still accessible via the event
registration). If an event registration is the first point of contact, a new person record will be created and a
source interaction will automatically be added to the record. Personalized URLs can be used in emails
sent from Slate to provide both click tracking as well as to bring constituents to pre-populated forms. Any
data already present on the person record will be pre-filled on the form if a person accesses the form via
a personalized URL.

Events are managed through folders, and folders may be made public or private for display on event
landing pages. Events can be organized and configured from one location using event templates.
Changes made at the template level automatically propagate down to individual events using the same
template. A related events selector widget may be added to the event registration form to show other
events happening at the same time and consolidate event registration for multiple events into a single
registration form. All events and event fields are available for reporting purposes. Events associated with
a location use Google Maps to display event locations, directions, etc. This data can be referenced in
event communications.

Automated communications may be sent upon registration, update, cancellation, x number of hours
before the deadline or event, and post-event. Registrants may also be automatically notified when moved
from "waitlist" to "registered.” Event-related information can be merged into the body of the message to
customize the communication. Different follow-up messages may be sent for registrants after an event
based on their attendance status. Messages may be sent via email, SMS, phone, and print postcards and
letters. A satisfaction survey directly associated with the event may be part of the post-event follow up
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communication. Survey responses are automatically aggregated and available in a dynamically
generated report on the event page. QR codes are event specific codes that can be emailed or texted to
registrants prior to an event as a part of an event communication. These codes can be presented at the
time of the event to allow for a quick and easy check-in process, using the Slate app.

Slate implements the iCalendar (iCal) standard, and through this widely used format, Slate events can be
easily shared with calendaring programs such as Google Calendar, Outlook and Mac Calendar. External
iCal feeds can also be added into Slate events and interview calendars. Easily add US holidays,
institutional calendars, staff calendars, and more directly into Slate, including any free/busy information.
Attendance summaries are standard in Slate. When a registrant is checked in through the event, the
person record is automatically updated with proper attendance status. Reports may be built to include
year-over-year data. All event data may be exported in multiple formats, such as Excel, PDF, CSV, or
HTML.

Event fees/payments may be collected for events, and the amount can either be static or calculated (such
as charging an amount per guest). Technolutions has a payment gateway called Slate Payments, or
schools may use their own payment gateway. Slate Payments allows for payments to be made before the
form registration may be submitted. Slate integrates with mainstream payment providers, and registrants
can be emailed with more information on how to pay for their registration.

46.3.2 List features available for planning and managing recruitment
events, open house programs, campus tours, meetings,
appointments, interviews, etc., including registration process,
confirmations, event reminders, check-in, reporting, event follow-
up, andsurveys.

Event notes can be created for various types of events to track information, including costs. These data
points can then be queried on and used in reports.

The Scheduler module is used to manage individual interviews, appointments, or other meetings where
only one attendee is permitted. These may be included as part of an overall event registration using
related events. Interview report forms may be attached to the individual slot for easy reporting purposes
following the meeting. Live video interviews may also be conducted using Slate's Share platform.
Registration and attendance data is captured at the event level and updated on the person record.
Attendance at the event may be captured by scanning a supplied QR code for the event. Event
registrants can be given the option of self-service check in. Geofencing is utilized for this feature, allowing
registrants within 2 kilometers, or about 1.25 miles of the event location, to check in via a mobile device.
Lists from other events - such as lists from barcode systems - may be imported using Upload Dataset.
The uploaded records will create or update existing records and will automatically add a source
interaction to the person record.

All communications for event invitation, RSVP, registration, reminder, and follow up may be customized
and automated. Communications may be built into the event to acknowledge registration, send reminders
before the event, or a survey following the event. Both one-time and recurring events can be created in
Slate. Event registration forms can be customized for individual events. Slate public pages will have the
same look and feel as the partner's website, and most users will see little difference as they transition
from one site to the other.
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Slate's form builder supports customizable and dynamic surveys. These surveys can be either tied to
specific events for easier aggregate reporting or exist on their own. Surveys can be both user aware or
anonymous and consume any number of questions. The form builder can show or hide entire sections,
specific questions, or specific values within a question using conditional logic. It is also possible to
optionally include any number of communications upon completion of the survey. Deadlines can be set
for completing an event-specific survey. A satisfaction survey directly associated with an event may be
part of the post-event follow up communication. Survey responses are automatically aggregated and
available in a dynamically generated report on the event page.

46.3.3 Identify options for recruitment travel management (including
high school visits and college fairs).

Slate has a robust event management system for both on and off-site events. Schools may choose which
events are public, and event landing pages can be created to display all events or a subset of events
online in calendar, list, or map format. Templates are built for events based on both on and off-campus
visit programs. Specific locations are included for the events, and people may register for an event prior
to the event.

Voyager is a powerful data visualization tool that allows users to plot and view data spatially. Users build
queries which create custom layers on a map, allowing institutions to see where their prospects and
applicants live, where organizations are located, and where events have been held. By overlaying census
data from the American Community Survey (ACS), Voyager creates data visualizations for existing
territories and explores areas with growth potential. The layers update dynamically as users navigate the
map, allowing for easy data visualization across a desired geographic area.

Slate.org is a free tool for school counselors and community-based organizations. It eases the task of
scheduling school visits, helps maintain awareness of where students reside in the admissions process,
and allows for convenient and secure submission of materials directly to institutions. Slate undergraduate
colleges and universities are automatically enrolled in Slate.org and can share applicant statuses,
checklists, and decisions with high schools in Slate.org. Additionally, high schools can share school
profile data, post visit and college fair availability, and invite colleges to attend events. Slate colleges and
universities can sign up for open Slate.org events and accept or decline invitations within their Slate
database.

46.34 Provide description of staff and volunteer management.

Portals enable volunteers, as well as other constituents that might not otherwise have direct access to
Slate, to access and update certain information. For example, volunteer portals can enable volunteers to
see their classmates and whether or not they have participated in an annual fund campaign. The portal
editor provides a drag-and-drop interface for building custom, interactive landing pages and interfaces.
The rules editor allows schools to build a wide range of business rules to automate and support business
processes and operations. Recruiting territories and staff assignments can be defined and set based on
geography, schools, citizenship, or custom data.

User access can be customized to allow read-only, update, or no-access to specific types of records,
record attributes, components, or functions. Security roles are fully customizable. Slate provides feature-
level, function-level, field-level, object-level, and population-level security, enabling granular control of
access permissions and rights. An institution can create any number of custom permissions and roles,
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each of which may contain any number of standard or custom permissions. A user may be assigned to
any number of roles and will assume the security permissions from each. Feature-level and function-level
permissions define what can be done. Field-level, object-level, and population-level permissions define
with what those feature and function level permissions can be used. These population permissions allow
segmentation across any number of attributes, including school, degree, program, or any combination
thereof, along with any combination of other attributes. Slate has the capability to provision credentials
directly, removing the requirement for the external constituent from having a campus account. User
access is controlled via authentication (using the client's SSO solution) and authorization, where the client
can set fine-grained permissions and roles for each user within Slate. Since Slate is web-based and uses
campus authentication, Slate does offer a "Supervised Login" wherein a staff member must login before a
student office worker can login. User roles can be fed from an external source into Slate via a data feed.
Access via our RESTful web service to data generated via our query builder can be controlled via
username and password.

4.6.3.5 Describe how your CRM integrates with Microsoft 365.

Slate integrates with Office 365. There is a native Slate plugin for Outlook that can be installed to
associate emails to Slate accounts. Any mail merge to an Office 365 can be seamlessly integrated
directly into Slate so that any such any query can be exported into an Office 365 template. Queries can
be exported as Excel files and more.

4.6.4 Application Management

4.6.4.1 Describe how your CRM supports application submission,
review, and admission decision- making.

Slate is designed to support multiple applications and workflows. Applications are stored relationally to
student records, and a student record may contain any number of applications, including applications for
the same term. Applications can be configured to either allow multiple applications from one record, or
limit records to only submitting one application in a given term, time period, major, or other criteria. Each
application can have its own data, materials, review history, and decisions, so a person may apply and be
admitted to one program but not another. Workflow capabilities are highly customizable and automatable,
enabling the Slate Reader to be customized to model all various processes of reading, evaluating, and
routing applications. Workflows may be used when an application should be viewed and evaluated
simultaneously for different processes, such as admission and financial aid review.

Decisions may be added to an application record individually or en masse using specific criteria. Slate
keeps a decision trail, so an organization always knows what decision(s) have been added to the
application record. A person may be walitlisted, then admitted, and then designated as paid. All decisions
are stored and available for querying.

Safeguards are incorporated into the process to ensure proper assignment of decision letters. Emails are
sent to the applicant indicating that a change has been made to their record. The applicant is then
instructed to go to the applicant status portal to view the decision letter. Decisions are not sent through
email.
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46.4.2 List different types of application materials that can be
submitted (text-based, audio, video, etc.)

Slate possesses digital portfolio capabilities and allows for uploads of audio and video media to any Slate
application. Slate supports uploaded media files up to 5GB in size in the following file formats:

Video: .avi, .flv, . m1v, .m2v, .m4v, .mkv, .mov, .mpeg, .mpg, .mp4, .wmv
Audio: .aac, .aif, .aliff, .iff, .fla, . m4a, .mpa, .mp3, .ra, .wav, .wma

Slide: .bmp, .gif, .jpg, .jpeg, .png, .tif, .tiff

Document: .doc, .docx, .odg, .odp, .odt, .pdf, .ppt, .pptx, .rtf, .wpd.

Applicants are also able to submit a link to a webpage rather than uploading an html file.

464.3 List available application management related third party
integrations (test score providers, transcript evaluation services,
common application, etc.)

Slate supports many different integration mechanisms, including the ability to import and export data file
flat files and consume data pushed to or pulled from an endpoint via web services. The integration
mechanisms will vary based upon the method most suitable for a provider. Slate has a direct and
automated data and document integration with The Common Application and The Coalition for Access,
Affordability, and Success, Universal College Application. Slate is the largest consumer of data and
documents from The Common Application. Data and documents are automatically downloaded in a
nightly process and are imported and available to staff within minutes of the data being made available.
Slate can directly load data and documents from CAS applications such as AMCAS, CASPA, LSAC
(ACES), PharmCAS, PTCAS, SOPHAS, and VMCAS, as well as Questbridge and state application
services. Slate provides built-in integrations with score data file providers including ACT, AP, GMAC,
GRE, IELTS, SAT, and TOEFL, among others.

4644 Describe how applicants, reviewers, recommendations providers
can access your system to support their needs

Slate supports complexly-structured applications with dynamic questioning and robust processes for
material collection including recommendations. Applications may include rich media capabilities such as
video essays, video interviewing, and digital portfolios where individual media items of up to 5 GB each
can be uploaded for real-time conversion to streaming media formats. Email is also integrated with the
application to acknowledge activities such as application submission or to send requests to
recommenders for recommendation letters. Applications are stored relationally to person records, and a
person record may contain any number of applications, including applications for the same term (subject
to whatever limitations a school may itself elect to impose). Each application can have its own data,
materials, review history, and decisions so an applicant may apply and be admitted to one program but
not another.

The Slate application supports online recommendation submissions. Upon listing a recommender in the
application, Slate sends an email message to the recommender with a secure link to a form that uniquely
identifies the recommender as well as the application for the applicant who has asked that they provide
the recommendation. The recommendation form is easily customizable and allows recommenders to
upload any relevant materials which should be associated with an applicant's application.
Recommendation submissions can only be made from someone who has access to the email address
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listed in the application and additional metadata, such as an applicant providing the recommender with a
first draft of his/her letter of recommendation, is captured to identify potential recommendation fraud or
manipulation.

The Slate Reader is an extremely robust and feature-rich reviewing environment, where all of the review
bins, queues, materials, review forms, and dynamically generated reports and summary pages are
brought together in a single interface. The workflow capabilities are highly customizable and automatable,
enabling the Slate Reader to be customized to model all various ways of reading, evaluating, and routing
applications. All data points captured along the way are available for consideration into the workflow
process. iPad and Android apps allow remote access to Slate and the Reader. The Reader has a "bin"
structure that offers some workflow from point of application to point of decision stage. Readers will be
able to easily query for the applications they wish to review - freshman, by department, based on
geography, any number of items. Organizations design their bin structure to match their review process,
and we work with you to streamline this process. Schools determine which documents and order of
documents to be seen in the Reader. All data is live in the Reader, so information is up to date. Review
forms are completed by the reader and submitted through the Reader. When a reader form is submitted,
the application can be set to move on to the next Reader bin and may be sent to a specific individual to
be read next. Each reader has a queue which contains applications the reader has checked out. The
Reader is very visual and allows anyone with proper permissions to quickly see who has an application
checked out and who has previously read an application. Bins may be designed so applications can be
checked out by a single reader or by more than one reader at a time. Documents may be imported from
electronic sources and indexed to the application record. Some specialty applications (Common
Application, the Centralized Application Service applications used by various professional programs, for
example) and documents are imported on an overnight basis without any human interaction. Documents
coming in via paper may be scanned and indexed to the applicant record. Checklist rules monitor the
documents to determine while a file is complete.

4645 Describe functionalities and best practices your system supports
to increase admission yield rates (ratio of admits to enrollees)

46.4.6
Slate allows for the consolidation of multiple systems into a single environment that encompasses

recruitment, processing, reading, and the releasing of decisions from a centralized platform. With
unlimited data storage and the ability to create unlimited users, Slate affords schools the opportunity to
centralize processes and create a cohesive environment for managing students. Slate has been built and
iterated upon over the years based on the recommendations and feedback we have received from our
vibrant user community, resulting in a core product that, out-of-the-box, meets the demands of a modern
admissions office. Through the automation of previously manual processes, Slate frees up employees to
focus on their core jobs of recruiting and supporting students throughout the enrollment funnel. As a result
of the internal efficiencies Slate creates and the time that can be now be allocated to building these
relationships, schools often see an increase in both the number and quality of applications received year-
over-year.

Please see attached white paper for additional details.
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4.6.5 Data and Reporting

4.6.5.1 Describe how your CRM can import data, model
enrollment, analyze data, and design reports for university
recruitment andretention.

Slate has an extensive list of standard import packages, including all major search lists and score data
files. Demographic data is mapped, and institutions may choose to map additional fields. Once mapped,
however, they remain mapped. All data from the import (even unmapped fields) is accessible on the
person record. Any number of the same test type may be uploaded and stored as part of the person
record. Custom imports may also be built. While viewing an individual source format, users are able to
see the uploaded sources associated with the source format along with the status and number of records
imported. Records are matched on first name + last name + birthday or first name + last name + email
address to limit the number of duplicate records. Standard layouts are based on updates we receive from
the companies where data feeds originate. Many of these sources have standard Slate feeds of data.
Updates are made when new layouts are available. Often old layouts are kept in production until all
institutions have moved to the new layout. All data transfers are intuitive. Files are uploaded, and sample
data appears along with header names. These are matched to fields in Slate in column format. Any
translation of data to prompt lists happens once all fields have been mapped. Both sections are through
drop-down boxes.

Slate provides powerful reporting tools that enable year-to-year, predictive modeling, and crosstab reports
containing data tables, charts, geo maps, and scattergrams. All data points and communications in Slate
are available for reporting. Report builder also runs in real-time, enabling changes on a record to be
reflected immediately in a report the next time it is run. We are happy to provide sample reports that have
been built using these tools and have not required any custom SQL programming. Reports may be
emailed to parties on a scheduled basis.

Our Predict feature allows organizations to apply machine learning principles to data to make predictions
about outcomes (e.g. will a student enroll; will a prospect donate money). Partners can use the query
builder to define a set of historical data (a defined population and a selection of data points) and use built-
in or custom data filters to define the desired outcome. The system will then construct a series of
mathematical models based on this data. We construct multiple models using different, commonly used
machine learning algorithms such as Decision Tree, Naive Bayesian, Linear Regression, Logistic
Regression, etc. We construct the models using 80% of the historical data you've defined, and then test
the predictive ability of those models on the remaining 20% of the data to produce an approximate
accuracy of the model. Organizations can then define a target population. We will use the models to
make an outcome prediction for each member of the target population, based on the same data points
defined in your historical data. Those outcome predictions will be stored with each person record and can
be accessed individually or in bulk as part of queries, exports, rules, etc.

46.5.2 Identify opportunities for delivered reports, custom
reports, and dashboards for segments of target
populations.

Slate provides powerful reporting tools that enable year-to-year, predictive modeling, and crosstab reports
containing data tables, charts, geo maps, and scattergrams. All data points and communications in Slate
are available for reporting. Report builder also runs in real-time, enabling changes on a record to be
reflected immediately in a report the next time it is run. We are happy to provide sample reports that have
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been built using these tools and have not required any custom SQL programming. Reports may be
emailed to parties on a scheduled basis.

There are several dashboards that you will find in Slate. The homepage is an area where charts and
graphs may be created to show any number of data points. This area can be customized using user or
role-specific reports. The person record dashboard is customized based on constituent data. The Reader
homepage is also an area where charts and graphs may be created as they are with the homepage.

46.5.3 Provide how the integration of data from other
sources (test scores, purchased names, student
contacts) may be used in reporting.

All data points in Slate are available for use in queries and reports.

46.54 List how your CRM measures the success of recruitment
campaigns (email open rate, yield rate from events and travel,
etc.).

Full email analytics are provided and splits are supported. All messages employ open and click tracking,
in addition to bounceback handling and spam complaints, through feedback loop registrations. Slate
supports activity and engagement scoring, from simple additive methods (e.g. 1 point for opening an
email, 2 points for clicking on a link, 10 points for a visiting campus), to gate-based methods (e.g., level 1
for opening an email, level 5 for visiting campus irrespective of any other event), to polynomial
regressions.

Slate forms can also capture UTM parameters. Any number of data points required for measuring the
success of recruitment campaigns may be included in reports.

4.6.5.5 Describe predictive analyticoptions.

Our Predict feature allows organizations to apply machine learning principles to data to make predictions
about outcomes (e.g. will a student enroll; will a prospect donate money). Partners can use the query
builder to define a set of historical data (a defined population and a selection of data points) and use built-
in or custom data filters to define the desired outcome. The system will then construct a series of
mathematical models based on this data. We construct multiple models using different, commonly used
machine learning algorithms such as Decision Tree, Naive Bayesian, Linear Regression, Logistic
Regression, etc. We construct the models using 80% of the historical data you've defined, and then test
the predictive ability of those models on the remaining 20% of the data to produce an approximate
accuracy of the model. Organizations can then define a target population. We will use the models to
make an outcome prediction for each member of the target population, based on the same data points
defined in your historical data. Those outcome predictions will be stored with each person record and can
be accessed individually or in bulk as part of queries, exports, rules, efc.
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46.5.6 Describe how your CRM can analyze data to qualify leads and
identify prospective students most likely to be admitted and
enroll.

Slate supports activity and engagement scoring, from simple additive methods (e.g. 1 point for opening
an email, 2 points for clicking on a link, 10 points for a visiting campus), to gate-based methods (e.g.,
level 1 for opening an email, level 5 for visiting campus irrespective of any other event), to polynomial
regressions.

4657 List options for recruitment territory management and to assign
prospective students to staff.

The rules editor allows schools to build a wide range of business rules to automate and support business
processes and operations. Recruiting territories and staff assignments can be defined and set based on
geography, schools, citizenship, or custom data.

46.5.8 Describe best practices with your CRM in regard to interfaces
with a student information system, specifically identifying in
which system data is stored at each point along the
prospect to enrolled student timeline.

Most of our partner institutions transfer data bidirectionally between Slate and their campus CRM and
Slate and other databases as needed. Partners can use file transfer via SFTP or RESTful web services
for such integration, providing both batch and real-time data transfer. Most commonly, the data exchange
is implemented as a transfer of flat-files on a scheduled basis through an SFTP server, where the
specifications for the data exchange can be dictated by the institution and where all of the value and code
translation (for country codes, major codes, term codes, etc.) happens within Slate. The data feeds
typically are limited to applicant and financial aid data. The data points from Slate to the SIS typically
include the applicant biographic and demographic data, as well as the key application components that
are necessary outside of admissions. A Slate ID is also sent, along with a placeholder for the SIS ID. A
return feed is then provided wherein the Slate ID is sent along with the SIS ID to which the record was
matched or for which a record was created. Subsequent data feeds from Slate into the campus system
would then include that identifier for direct matching.

4.6.6 Activity Tracking

4.6.6.1 Describe how your CRM manages student contact and tracks
activity across the student lifecycle.

Slate allows schools to be in contact with students, alumni, parents, and other constituencies. As a
comprehensive system, Slate aggregates all of the touch points onto a unified person record. These
include event and form registrations, email activity (with the ability to view the actual email in the person
record), application data, uploaded data, and all other related data points. Filtering may be done on any
number of criteria. The timeline houses all communications with persons. Data imported, received through
form submission, or received through event registrations are automatically added to the person record.
Emails sent to and received from the person may be viewed in their entirety on the interactions tab.
Custom interactions can be created to log interactions held outside of Slate, such as mailed print pieces.
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46.6.2 Identify contact methods, including inputting, storage
and maintenance of contact information, available for
recruitment and retention initiatives.

Institutions are looking for a variety of ways to communicate with their constituents, both electronically
and print, and they wish to target specific groups. Slate is designed to keep up with the wants and needs
of our clients. Slate has very robust communication capabilities. Email communications may be sent as a
mass communication, either scheduled, ongoing, or as an individual mailing. Event registration
communications, form response communications, reminder communications pertaining to events, and
follow-up communications may be customized and automated. Communication channels include print,
email, and text message. Additionally social media channels can be linked to post communications
through Slate, and portals can display updates to the constituents. Multiple constituents Slate allows
organizations to be in contact with students, alumni, parents, and other constituencies. As a
comprehensive system, Slate aggregates all of the touch points onto a unified person record. These
include event and form registrations, email activity (with the ability to view the content of the sent email in
the person record), application data and activity, imported data, and all other related data points. Filtering
may be done on any number of criteria, including person type.

Slate provides real-time validation of email addresses by automatically checking email address formatting
if email is included on a form submission. Mailing addresses are validated and standardized through an
address validation and standardization service. Slate incorporates international address standards to the
extent possible. Phone numbers are standardized based upon the country code. This standardization
enables robust deduplication of person data as part of more than two dozen standard matching
processes in Slate. Names and addresses are normalized in an overnight process. Other text is saved
"as is" unless a specific formatting mask has been applied. Telephone numbers and addresses are stored
individually, and one record might contain multiple addresses, phone numbers, and/or email addresses.
Persons may have different mailing addresses and permanent addresses, and Slate can export an
"active" address for quick access of a record's current address. Addresses, phone numbers, email
addresses, and other devices can be prioritized specific to the record. Organizations may store any
number of email addresses, telephone numbers and street addresses in Slate. Each type of address or
device may also be given a priority (high, low, normal, inactive) which may be used when building queries
for communications, reporting, etc.

46.6.3 List options for use of a student portal.

The web portal framework provides the ability to construct custom-built web pages that access Slate data.
This data may be displayed in a variety of ways, including charts and graphs, and access to this data can
be restricted as desired. Customized content may be displayed based on the audience. Portals can be
used to allow broader audiences to use and modify Slate data. Example portals are provided for alumni,
coaches and athletic staff, school counselors, and admitted students. Portals can be customized with the
organization's branding, which may include individual branding by department. Slate provides a student
portal where all applicants can view updates to their checklist, upload materials including media files,
confirm addresses, receive online decision letters, accept offers of admission and pay deposits. The
student portal can be customized to include news and event feeds from either Slate or any outside
sources. The portal can be designed using the WYSIWYG editor to allow for customized and dynamic
content based on the specific attributes of a given student and any other data points contained within
Slate. Many partners include Twitter and Facebook feeds as well as any type of embedded content from
the institution website.

37



46.6.4 Describe options to integrate and track recruitment efforts across campus
(athletics, arts, etc.).

As a comprehensive system, Slate aggregates all of the touch points onto a unified person record. These
include event and form registrations, email activity (with the ability to view the actual email in the person
record), application data, uploaded data, and all other related data points. Filtering may be done on any
number of criteria. The timeline houses all communications with persons. Data imported, received through
form submission, or received through event registrations are automatically added to the person record.
Emails sent to and received from the person may be viewed in their entirety on the interactions tab.
Custom interactions can be created to log interactions held outside of Slate, such as mailed print pieces.
User access can be customized to allow read-only, update, or no-access to specific types of records,
record attributes, components, or functions. Security roles are fully customizable. Slate provides feature-
level, function-level, field-level, object-level, and population-level security, enabling granular control of
access permissions and rights. An institution can create any number of custom permissions and roles,
each of which may contain any number of standard or custom permissions. A user may be assigned to
any number of roles and will assume the security permissions from each. Feature-level and function-level
permissions define what can be done. Field-level, object-level, and population-level permissions define
with what those feature and function level permissions can be used. These population permissions allow
segmentation across any number of attributes, including school, degree, program, or any combination
thereof, along with any combination of other attributes. Slate has the capability to provision credentials
directly, removing the requirement for the external constituent from having a campus account. User
access is controlled via authentication (using the client's SSO solution) and authorization, where the client
can set fine-grained permissions and roles for each user within Slate. Since Slate is web-based and uses
campus authentication, Slate does offer a "Supervised Login" wherein a staff member must login before a
student office worker can login. User roles can be fed from an external source into Slate via a data feed.
Access via our RESTful web service to data generated via our query builder can be controlled via
username and password.

The web portal framework provides the ability to construct custom-built web pages that access Slate data.
This data may be displayed in a variety of ways, including charts and graphs, and access to this data can
be restricted as desired. Customized content may be displayed based on the audience. Portals can be
used to allow broader audiences to use and modify Slate data. Example portals are provided for alumni,
coaches and athletic staff, school counselors, and admitted students. Portals can be customized with the
organization's branding, which may include individual branding by department. Slate provides a student
portal where all applicants can view updates to their checklist, upload materials including media files,
confirm addresses, receive online decision letters, accept offers of admission and pay deposits. The
student portal can be customized to include news and event feeds from either Slate or any outside
sources. The portal can be designed using the WYSIWYG editor to allow for customized and dynamic
content based on the specific attributes of a given student and any other data points contained within
Slate. Many partners include Twitter and Facebook feeds as well as any type of embedded content from
the institution website.
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46.6.5 Identify aspects of the CRM that supports student
success (early warning, conduct, advising, reminders,
milestones, etc.).

Rules and communications can be used to add tasks to advisors and other users or send emails to
internal users when certain conditions are met, which might include the presence or absence of certain
data points, such as registering for classes by a particular deadline. Where these data points would exist
outside of Slate, they would need to be included in the data feed into Slate to be consumed there and
available to rules and communications.

46.6.6 Describe how your CRM supports tracking outreach and
inbound marketing efforts (lead conversion tracking,
etc.)

Slate allows for the creation of drip marketing or automated, sequenced communications using
populations. Created via rules, populations are defined by any criteria that exist on a person record. Upon
meeting the criteria for the population, records fall into populations and therefore into email campaigns.
Email campaigns leverage population filters that allow users to filter by timestamp or timestamp days, the
latter of which allows users to configure emails to fire 1, 10, 20, etc., days after a record has entered a
population. If a record changes and no longer meets the criteria for a population rule, that individual exits
the population and, as a result, falls out of the email campaign. Records may exist in multiple populations
at any given point. Additional criteria may be layered with the population filters to further segment the
communications associated with various campaigns, including web traffic activity that is collected via ping.
For example, a population that contains freshman inquiries may have an additional communication
regarding scholarships targeted at records who have spent more than 60 seconds viewing a financial aid
page. There are no limitations on the number of communications that may be a part of a drip campaign
and schools may opt to include text messaging in tandem with email communications.

Slate supports custom portals and landing pages, which can be used to deliver personalized content
when sent with personalized links in emails and text messages. These landing pages can also show
dynamic content when linked from social campaigns. The Ping analytics tool records UTM codes and
tracks referring sources, including social media, and all page accesses where the Ping tracking code has
been embedded. Retargeting is possible when using tools within Slate to export, on an automatic and
scheduled basis, populations to Facebook custom audiences, for example. All email opens and clicks are
tracked back to the constituent record, and SMS clicks are similarly tracked and recorded.

46.6.7 Describe options available to monitor and track stealth browsing

Slate's Ping is an analytics service that records user-specific web traffic and associates the history with
Slate records. By adding a snippet of code to any part of your institution's website, you can track visits on
that site and match them to person records in Slate. If a prospect visits your website before they have a
record in Slate, Slate will remember their visits and retroactively attempt to match those visits up with their
record after it exists. This data can then be used in queries, reports, and predictive modeling as a
measure of a level of engagement, areas of interest, and initial point of contact.
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4.6.7 Integration
4.6.7.1 Describe how your CRM can be integrated with Image
Now/Perceptive Concepts and Oracle PeopleSoft
Enterprise.

Slate works with many different document management systems. We recommend that files be sent using
the DIP format, wherein a ZIP archive is generated containing PDFs/TIFFs of the documents to be
imported along with an index file containing the filename of each document and any associated metadata
parameters (an SIS ID and document type, for example). Slate can then extract the documents and index
file and import the documents onto the appropriate person records. Slate can also extract metadata from
within a filename, so institutions may have files with an SIS ID and document code in the filename and
obviate the need for an index file, but usually the DIP approach works best. We recommend
encapsulating all of these documents into a ZIP file, since SFTP is more efficient with the transmission of
a single file (e.g., a ZIP archive) instead of with the transmission of thousands of individual files. We also
prefer PDFs to TIFFs, since a digital PDF of non-scanned data would be a fraction of the size of a TIFF,
and a TIFF is a rasterized/bitmapped image that won't contain any digital text content and thus cannot be
enlarged beyond the original resolution without a loss of fidelity. The most popular document
management systems that institutions are using include OnBase, ImageNow, Docfinity, and BDMS.
Technolutions works with over 150 institutions that interface bidirectionally between Slate and PeopleSofft.
Partner institutions can use file transfer via SFTP or RESTful web services for such integration, providing
both batch and real-time data transfer. Most commonly, the data exchange is implemented as a transfer
of flat files on a scheduled basis through an SFTP server, where the specifications for the data exchange
can be dictated by the institution and where all of the value and code translation (for country codes, major
codes, term codes, etc.) happens within Slate. The data points from Slate to PeopleSoft typically include
the applicant biographic and demographic data, as well as the key application components that are
necessary outside of admissions. A Slate ID is also sent, along with a placeholder for the PeopleSoft ID.
A return feed is then provided wherein the Slate ID is sent along with the PeopleSoft ID to which the
record was matched or for which a record was created. Subsequent data feeds from Slate into
PeopleSoft would then include that identifier for direct matching. Please see Slate Technical Details for
detailed information on data integration with SIS.

4.6.7.2 ldentify the significant systems commonly used in higher
education that integrate with your CRM.

Slate has integrated successfully with a wide variety of software applications including SIS systems such
as Banner, PeopleSoft and Colleague, business intelligence solutions, enterprise content management
systems, etc.

4.6.7.3 Does a typical installation require interaction with other vendors
and/or subcontractors? If so, please describe this.

There are no third-party vendors or subcontractors required as part of the solution. The service providers
are the employees of Technolutions.
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Please see Attachment H in separate envelope
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Attachment A

STATE OF WISCONSIN
DEPARTMENT OF ADMINISTRATION
DOA-3832 (R 07/2019)

S. 16.72 WIS. STATS

Bidder Required Form

Instructions: Bidder is required to complete all sections of this form. (Note: If the agency checks the box preceding Section
5 indicating that section is not applicable to the bid/proposal, Bidder may skip Section 5. Bidder may not skip any other
sections of this form).

To be completed by the agency:

Agency Name Solicitation Title Solicitation Reference Number

Section 1: Bidder Information

Bidder/Proposer Company Name:
Technolutions, Inc.

E-Mail Address:
slate-proposals@technolutions.com

Phone Number: Toll Free Phone: Fax:
(203) 404-4835 (203) 404-4837

Address:
234 Church Street, 15th Floor

City: State: Zip:
New Haven CT 06510

Mailing Address for Purchase Orders (if different than above)

Address:

City:

State: Zip:

Section 2: Bidder Contacts
List the name and title of the person to contact for questions related to each of the topics below:

Bid/Proposal

Phone:
Email: s|ate-proposals@technolutions.com (203) 404-4835
Affirmative Action Plan Phone:
Email: s|ate-agreements@technolutions.com (203) 404-4835
Orders and billing Phone:
Email: ap@technolutions.com (203) 404-4835
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Section 3: Bidder Reference

Provide company name, address, contact person, telephone number, and appropriate information on the product(s) and/or
service(s) used with requirements like those included in this solicitation document. If vendor is proposing any arrangement
involving a third party, the named references should also be involved in a similar arrangement.

Company Name:
University of Wisconsin-Whitewater

Address (including City, State, Zip):
800 W. Main Street, Whitewater, WI 53190

Contact Person: E-Mail Address: Phone:
Jessica Brady bradyj@uww.edu (262) 472-2136
List Product(s) and/or Service(s) Used:
CRM Software

Company Name:
University of Minnesota Graduate School

Address (including City, State, Zip):
101 Pleasant Street SE, Minneapolis, MN 55455

Contact Person: E-Mail Address: Phone;
Suzan Koroglu korog001@umn.edu (612) 625-2306

List Product(s) and/or Service(s) Used:
CRM Software

Company Name:
Marquette University Graduate School

Address (including City, State, Zip):
Milwaukee, WI 53233

Contact Person: E-Mail Address: Phone:
Katie Ruetz katie.ruetz@mu.edu 414-288-4880

List Product(s) and/or Service(s) Used:
CRM Software

Company Name:
University of Connecticut Graduate School

Address (including City, State, Zip):
438 Whitney Road Extension

Contact Person: E-Mail Address: Phone:
Marie LeBlanc marie.leblanc@uconn.edu (860) 486-0978

List Product(s) and/or Service(s) Used:
CRM Software
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Section 4: Designation of Confidential and Proprietary Information

The attached material submitted in response to this bid/proposal includes proprietary and confidential information which
qualifies as a trade secret, as provided in s. 19.36(5), Wis. Stats., or is otherwise material that can be kept confidential under
the Wisconsin Open Records Law. As such, we ask that certain pages, as indicated below, of this bid/proposal response be
treated as confidential material and not be released without our written approval.

Prices always become public information when bids/proposals are opened, and therefore cannot be kept confidential.

Other information cannot be kept confidential unless it is a trade secret. Trade secret is defined in s. 134.90(1)(c), Wis. Stats.,
as follows: “Trade Secret” means information, including a formula, pattern, compilation, program, device, method, technique
or process to which all the following apply:

1. The information derives independent economic value, actual or potential, from not being generally known to, and
not being readily ascertainable by proper means by, other persons who can obtain economic value from its
disclosure or use.

2. The information is the subject of efforts to maintain its secrecy that are reasonable under the circumstances.

We request that the following pages not be released:

Section Page # Topic

Using the boxes below, indicate your agreement with the following statements:

[ In the event the designation of confidentiality of this information is challenged, the bidder/proposer hereby agrees to
provide legal counsel or other necessary assistance to defend the designation of confidentiality and agrees to hold the state
harmless for any costs or damages arising out of the state’s agreeing to withhold the materials.

[] The state considers other markings of confidential in the bid/proposal document to be insufficient. The bidder/proposer
agrees to hold the state harmless for any damages arising out of the release of any materials unless they are specifically
identified above.

Agency Only:

[] Section 5 is not applicable to this bid/proposal. If this box is checked, Bidder may skip to Section 6.
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Section 5: Bidder Agreement: Wisconsin’s Cooperative Purchasing Service

Wisconsin statutes (s. 16.73, Wis. Stats.) establish authority to allow Wisconsin municipalities to purchase from state
contracts. Participating in the service gives vendors opportunities for additional sales without additional bidding. Municipalities
use the service to expedite purchases. A “municipality” is defined as any county, city, village, town, school district, board of
school directors, sewer district, drainage district, vocational, technical and adult education district, or any other public body
having the authority to award public contracts (s. 16.70(8), Wis. Stats.). Federally recognized Indian tribes and bands in this
state may participate in cooperative purchasing with the state or any municipality under ss. 66.0301(1) and (2), Wis. Stats.

Interested municipalities:
e Will contact the contractor directly to place orders referencing the state agency contract number; and
e Are responsible for receipt, acceptance, and inspection of commodities directly from the contractor, and making

payment directly to the contractor.

The State of Wisconsin is not party to these purchases or any dispute arising from these purchases and is not liable for
delivery or payment of any of these purchases.

Bidders/Proposers may or may not agree to furnish the commaodities or services of this bid/proposal to Wisconsin
municipalities. A vendor’s decision on participating in these services has no effect on awarding this contract.

Bidder: Please indicate your willingness to furnish the commodities or services to Wisconsin municipalities by checking the
appropriate box below.

IQ/I Agree to furnish the commodities or services of this bid/proposal to Wisconsin municipalities with any special
conditions noted below.

[] 1 Do Not Agree to furnish the commodities or services to Wisconsin municipalities.

A vendor in the service may specify a minimum order sizes by volume or dollar amount, additional charges beyond normal
delivery areas, or other minimal charges for municipalities.

Special Conditions (if applicable):
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Section 6: Bidder Identification (Check all that apply)

[ We claim minority bidder preference [Wis. Stats.16.75(3m) (b)(3)]. Under Wisconsin Statutes, a 5% preference may be
granted to CERTIFIED Minority Business Enterprises. Bidder must be certified by the Wisconsin Supplier Diversity Program.
If you have questions concerning the certification process, contact the Wisconsin Supplier Diversity Program, 6t Floor, 101 E.
Wilson St., Madison, WI 53703, (608) 267-9550. Does Not Apply to Printing Bids.

[ We claim disabled veteran owned business bidder preference [Wis. Stats.16.75(3m) (b)(3)]. Under Wisconsin Statutes, a
5% preference may be granted to CERTIFIED Disabled Veteran Owned Businesses. Bidder must be certified by the
Wisconsin Supplier Diversity Program. If you have questions concerning the certification process, contact the Wisconsin
Supplier Diversity Program, 6" Floor, 101 E. Wilson St., Madison, WI 53703, (608) 267-9550. Does Not Apply to Printing
Bids.

[] We are a work center certified under Wis. Stats. S. 16.752 employing persons with severe disabilities. Questions
concerning the certification process should be addressed to the Work Center Program, State Bureau of Procurement, 6t
Floor, 101 E. Wilson St., Madison, WI 53703, (608) 266-5462.

Section 7: Bidder Certifications

Wis. Stats. s. 16.754 directs the state to purchase materials which are manufactured to the greatest extend in the United
States when all other factors are equal. Materials covered in our bid were manufactured in whole or in substantial part in the
United States. Yes [1No [] Unknown

ISZ'We certify that we have not, either directly or indirectly, entered into any agreement or participated in any collusion or
otherwise taken any action in restraint of free competition, that no attempt has been made to induce any other person or firm
to submit or not to submit a bid, that this bid has been independently arrived at without collusion with any other bidder,
competitor or potential competitor; that this bid has not been knowingly disclosed prior to the opening of bids to any other
bidder or competitor; that the above statement is accurate under penalty of perjury.

MWe certify that we are not currently engaged in a prohibited boycott of the State of Israel as defined in s. 20.931(1)(b).
Should we be awarded a contract, we understand that future engagement in a boycott of the State of Israel may result in
contract termination.

MWe certify that we are in compliance with applicable State of Wisconsin non-discrimination/affirmative action requirements
as described in State Standard Terms and Conditions, form DOA-3054.

IE’We will comply with all terms, conditions and specifications required by the state in this Request for Bid/Proposal and all
terms of our bid.

Section 8: Bidder Signature

Name of Authorized Company Representative: Title: Phone: Fax:

Lisa Dabkowski Director (203) 404-4835 (203) 404-4837
Sign:_-:q}ture of Above . Date: Email:
s { \jr.’-‘i. y g i L 1123120 slate-proposals@technolutions.com

This document can be made available in alternate formats to individuals with disabilities upon request.
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Attachment B

STATE OF WISCONSIN

DEPARTMENT OF ADMINISTRATION
DIVISION OF ENTERPRISE OPERATIONS
DOA-3027 (R07/2014)

S. 19.36(5), WIS. STATS

RETURN FORM TO:

STATE BUREAU OF PROCUREMENT
101 E. WILSON ST., 6TH FL

P. 0. BOX 7867

MADISON, W1 53707

DESIGNATION OF CONFIDENTIAL AND PROPRIETARY INFORMATION

The attached material submitted in response to Bid/Proposal #UN-J-0004 includes proprietary and confidential
information which qualifies as a trade secret, as provided in s. 19.36(5), Wis. Stats., or is otherwise material that can be kept
confidential under the Wisconsin Open Records Law. As such, we ask that certain pages, as indicated below, of this
bid/proposal response be treated as confidential material and not be released without our written approval.

Prices always become public information when bids/proposals are opened, and therefore cannot be kept confidential.

Other information cannot be kept confidential unless it is a trade secret. Trade secret is defined in s. 134.90(1)(c), Wis.
Stats. as follows: "Trade secret" means information, including a formula, pattern, compilation, program, device, method,
technique or process to which all of the following apply:

1. The information derives independent economic value, actual or potential, from not being generally known to, and not
being readily ascertainable by proper means by, other persons who can obtain economic value from its disclosure or
use.

2. The information is the subject of efforts to maintain its secrecy that are reasonable under the circumstances.

We request that the following pages not be released.

Section Page # Topic

In the event the designation of confidentiality of this information is challenged, the undersigned hereby agrees to provide
legal counsel or other necessary assistance to defend the designation of confidentiality and agrees to hold the state
harmless for any costs or damages arising out of the state's agreeing to withhold the materials.

Failure to include this form in the bid/proposal response may mean that all information provided as part of the bid/proposal
response will be open to examination and copying. The state considers other markings of confidential in the bid/proposal
document to be insufficient. The undersigned agrees to hold the state harmless for any damages arising out of the
release of any materials unless they are specifically identified above.

Company Name

Authorized Representative

Signature

Authorized Representative

Type or Print

Date

This document can be made available in alternate formats to individuals with disabilities upon request.
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Attachment C

STATE OF WISCONSIN
DEPARTMENT OF ADMINISTRATION
DIVISION OF ENTERPRISE OPERATIONS
BUREAU OF PROCUREMENT

S. 16.765, WIS. STATS.

DOA-3477 (R02/15)

Bid / Proposal # UN-J-0004

Commodity / Service  CRM Software

Vendor Information
1. BIDDING / PROPOSING COMPANY NAME  Technolutions, Inc.

Phone (203 404-4835 Toll Free Phone ()

FAX @03 404-4837 E-Mail Address  slate-proposals@technolutions.com

Address 234 Church Street, 15th Floor

City New Haven State CT Zip+4 06510

2. Name the person to contact for questions concerning this bid / proposal.

Name  Laura Gardner Title  Chief of Staff

Phone (203)  404-4872 Toll Free Phone ()

FAX () E-Mail Address lgardner@technolutions.com

Address 234 Church Street, 15th Floor

City New Haven State CT Zip + 4 06510

3. Any vendor awarded over $50,000 on this contract must submit affirmative action information to the
department. Please name the Personnel / Human Resource and Development or other person responsible
for affirmative action in the company to contact about this plan.

Name Title

Phone ( ) Toll Free Phone ()
FAX () E-Mail Address

Address

City State Zip+4

4. Mailing address to which state purchase orders are mailed and person the department may contact
concerning orders and billings.

Name Maryann Rose Title Operations Manager

Phone (203)  404-4995 Toll Free Phone ()

FAX () E-Mail Address  ap@technolutions.com

Address 234 Church Street, 15th Floor

City New Haven State CT  zip+4 06510

5. CEO/ President Name  Alexander Clark

This document can be made available in alternate formats to individuals with disabilities upon request.
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Attachment D

STATE OF WISCONSIN

DEPARTMENT OF ADMINISTRATION
DIVISION OF ENTERPRISE OPERATIONS
DOA-3478 (R06/2013)

STATE BUREAU OF PROCUREMENT
101 E. WILSON ST. / P. O. BOX 7867
MADISON, WI 53707-7886

(608) 266-2605 / FAX (608) 267-0600

Bid / Proposal # UN-J-0004

VENDOR REFERENCE

FOR VENDOR: Technolutions, Inc.

Provide company name, address, contact person, telephone number, and appropriate information on the product(s)
and/or service(s) used for four (4) or more installations with requirements similar to those included in this solicitation
document. If vendor is proposing any arrangement involving a third party, the named references should also be involved

in a similar arrangement.

Company Name University of Wisconsin-Whitewater

Address (include zip + 4) 800 W. Main Street, Whitewater, WI 53190

Contact Person Jessica Brady Bhone No.
Email Address bradyj@uww.edu

List Product(s) and/or Service(s) Used: CRM Software

Company Name University of Minnesota Graduate School

(262) 472-2136

Address (include Zip + 4) 101 Pleasant Street SE, Minneapolis, MN 55455

Contact Person Suzan Koroglu Phone No.

Email Address korog001@umn.edu
List Product(s) and/or Service(s) Used: CRM Software

Company Name Marquette University Graduate School

(612) 625-2306

Address (include Zip + 4) Milwaukee, W1 53233

Contact Person Katie Ruetz Phone No.

Email Address katie.ruetz@mu.edu

List Product(s) and/or Service(s) Used: CRM Software

University of Connecticut Graduate School
Company Name

414-288-4880

Address (include Zip + 4) 438 Whitney Road Extension, Storrs, CT 06269

Contact Person Marie LeBlanc Phone No.

Email Address marie.leblanc@uconn.edu

List Product(s) and/or Service(s) Used: CRM Software

(860) 486-0978

This document can be made available in accessible formats to qualified individuals with disabilities.
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Attachment E

State of Wisconsin . State Bureau of Procurement
Department of Administration ', 101 East Wilson Street, 6th Floor
Division of Enterprise Operations Post Office Box 7867
DOA-3333 (R05/2015) Madison, WI 53707-7867
FAX (608) 267-0600
http://vendornet.state.wi.us

Vendor Agreement
Wisconsin’s Cooperative Purchasing Service

Wisconsin statutes (s. 16.73, Wis. Stats.) establish authority to allow Wisconsin municipalities to purchase from state contracts.
Participating in the service gives vendors opportunities for additional sales without additional bidding. Municipalities use the
service to expedite purchases. A "municipality" is defined as any county, city, village, town, school district, board of school
directors, sewer district, drainage district, vocational, technical and adult education district, or any other public body having the
authority to award public contracts (s. 16.70(8), Wis. Stats.). Federally recognized Indian tribes and bands in this state may
participate in cooperative purchasing with the state or any municipality under ss. 66.0301(1) and (2), Wis.Stats.

Interested municipalities:
o will contact the contractor directly to place orders referencing the state agency contract number; and

e are responsible for receipt, acceptance, inspection of commodities directly from the contractor, and making payment
directly to the contractor.

The State of Wisconsin is not a party to these purchases or any dispute arising from these purchases and is not liable for
delivery or payment of any of these purchases.

The State of Wisconsin will determine the contractor's participation by checking a box below.

MMANDATORY: Bidders/Proposers must agree to furnish the commodities or services of this bid/proposal to Wisconsin
municipalities. Vendors should note any special conditions below.

I:I OPTIONAL: Bidders/Proposers may or may not agree to furnish the commodities or services of this bid/proposal to
Wisconsin municipalities. A vendor's decision on participating in this service has no effect on awarding this contract.

A vendor in the service may specify minimum order sizes by volume or dollar amount, additional charges beyond normal
delivery areas, or other minimal changes for municipalities.

Vendor: please check one of the following boxes in response.

M/ | Agree to furnish the commaodities or services of this bid/proposal to Wisconsin municipalities with any special
conditions noted below.

]| | Do Not Agree to furnish the commodities or services to Wisconsin municipalities.

Special Conditions (if applicable):

Signaturgs Date (mm/dd/ccyy)
PRy /4 s 1123120
(Ao U(({ AINAAN

Name (Type or Print) Title
Lisa Dabkowski Director

Company Telephone

Technolutions
(203 ) 404-4835

Address (Street) City State ZIP+4
234 Church Street, 15th Floor New Haven CT 06510
Commodity/Service Request for Bid/Proposal Number
CRM Software UN-J-0004

This document can be made available in alternate formats to individuals with disabilities upon request.
52




UNIVERSITY OF WISCONSIN WHITEWATER
WHITEWATER, WISCONSIN

SECTION 6: RFP CHECKLIST AND SUBMITTAL PAGE

BID NO: UN-J-0004
Page 25 of 26

NOTE: This form must be returned with your proposal. Numbers for each question below refer to the corresponding
section of this document that explains the requirement. Proposer may attach additional relevant information to their

proposal response; identify sections to which information applies.

6.1

8.2  Propbser has
j Zf’/ﬁ (Initial)

Propbser has completed all the required attachment forms.

6.3

6.4

Proposer has reviewed and agrees to all terms and conditions in sections, subsections and included paragraphs:

3.1

3.2

3.3

3.4

3.5

36

3.7

3.8

3.9

3.10
31
3.12
3.13
3.14
3.15
3.16
3.17
3.18
3.19
3.20
321
3.22
3.23
3.24
3.25
3.26
3.27
3.28
3.29
3.30
3.3
3.32
3.33
3.34
3.35
3.36
3.37

Entire Contract

Cloud Computing and Storage Specific Terms and Conditions

Contract Administrator

Term of Contract

Contract Termination

Orders

Firm Prices

Payment Terms

Invoicing Requirements

On-Site Service

Requirements for Criminal Background Checks
Employee Identification

Travel Per Diems

Campus Delivery Requirements
Acceptance and Testing (Post-Award)
Insurance

Activity Reports

Record and Audit

Performance Meetings

Service Requirements

Subcontracting

Fair Price Analysis

Data Security and Confidentiality
Severability

Environmentally Responsible (“Green") Product
Energy Star

Supplier Diversity

Debarment

Waiver

Amendments

Adverse Interests

Assignment

Confidentiality

Promotional Materials/Endorsements
Electronic Commerce/Online Ordering
Additional Services

Incident Reporting

<

ES

AANNANNANNAREANRANRANRARNRNERRERANNANN

=
EEPEEEEEEEEEET T EET T T e Er ] 8

responded to all items in Section #4,” Requirements and Specifications of All RFPs".

\/ YES NO

Proposer agrees to the State of Wisconsin Terms and Conditions (Attachment F) and State of Wisconsin
Supplemental Terms and Conditions (Attachment G).

\/ YES NO
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UNIVERSITY OF WISCONSIN WHITEWATER BID NO: UN-J-0004
WHITEWATER, WISCONSIN Page 26 of 26

6.5 MBE Participation: With this procurement, the Proposer is encouraged to purchase services and supplies from
Minority Business Enterprises (MBEs) that are certified by the State of Wisconsin, Department of Commerce,
Bureau of Minority Business Development. UW-Whitewater may require the Service Provider to meet with the
University to identify MBE Subcontractors for the provision of services for this Contract. A list of Certified MBEs
and the services and commodities that they provide is available from the RFP Manager. The list is also published
on the internet at: hitps://doa.wi.gov/Pages/DoingBusiness/SupplierDiversity.aspx. For more information, call
(608) 267-9550.

6.6 In preparing this RFP, this Proposer has not been assisted by any current or former employee of the State of
Wisconsin whose duties relate to this RFP and who was assisting in other than his or her official capacity. Neither
does such a‘p{c;p}'%?n or any member of his or her immediate family have any financial interest in the outcome of
this RFP. _, ':/ (Initial)

L

6.7 CONTRACT ADMINISTRATOR: .
The contract resulting from this RFP will be administered by the UNIVERSITY OF WISCONSIN WHITEWATER
through the Vice Chancellor of Financial Services and/or designated contract administrator. The contract administrator
may assign a person to be responsible for day-to-day operations, support, and contract compliance.

Any correspondence, price lists or other documents must include reference to RFP number UN-J-0004 and be sent to
Ryan Moore, 800 West Main Street, WHITEWATER, WI,53190. UW WHITEWATER Financial Services is authorized
to give the approvals required under this contract on behalf of the University.

The Proposer certifies by submission of the RFP that neither it nor its principals is presently debarred, suspended,
proposed for debarment, d a_{ed ineligible, or voluntarily excluded from participation in this transaction by any federal
department or agency. _ (/] / (Initial) :

In signing this RFP, we have read and fully understand and agree to all terms, conditions and specifications and
acknowledge that the Budget, Planning and Analysis/Purchasing Department RFP document on file shall be controlling.
We certify that we have not, either directly or indirectly, entered into any Contract or participated in any collusion or
otherwise taken any action in restraint of free competition; that no attempt has been made to induce any other person or
firm to submit or not to submit a RFP; that this RFP has been independently arrived at without collusion with any other
Proposal submitter, competitor or potential competitor; that this RFP has not been knowingly disclosed prior to the
opening of RFPs to any other Proposal submitter or competitor; that the stated statement is accurate under penailty of

perjury.

Lisa Dabkowski, Director
Name and Title of Signing Officer (print)

Technolutions, 234 Church Street, 15th Floor, New Haven, CT 06510
Company Name and Address

(203) 404-4835 (203) 404-4837 20-1751009
Telephong] Fax Number Tax I.D. Number
/)\/k /L’/\_,/@Z\ ML/)’\ A A 1/23/20
Signature Date
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3.1

3.2

3.3

SECTION #3: TERMS AND CONDITIONS OF CONTRACT
Entire Contract

A contract will be awarded based on the criteria established in this Request for Proposal, including attachments
and any amendments issued. The RFP, the proposal response, and written communications incorporated into
the contract constitute the entire contract between the parties. The hierarchy of documents in descending order
for resolution is as follows:

A. Contract Award Letter

B. Original Request for Proposal Number UN-J-0004, dated January 8, 2020, including amendments/
attachments

C. Proposer response to RFP.

D. Official Purchase Order (when applicable)

Any other terms and conditions provided by the Proposer with the proposal or for future transactions against this
contract, including but not limited to click on agreements accepted by the Customer; shrink wrapped agreements;
or terms submitted with quotations, order acknowledgements, or invoices; will be considered null and void and will
not be enforceable by the Contractor unless agreed to in a written amendment signed by the University Budget,
Planning and Analysis/Purchasing Department. Any exceptions to this RFP should be submitted with your
response and alternative language proposed. (Deviations and exceptions from original text, terms,
conditions, or specifications shall be described fully, on the bidder's/proposer's letterhead, signed, and
attached to the proposal response as an attachment. Each deviation and exception must be identified by
the section, page and paragraph to which it applies. In the absence of such statement, the bid/proposal
shall be accepted as in strict compliance with all terms, conditions, and specifications and the
bidder/proposer shall be held liable.)

Submitting a standard Proposer contract or term and condition as a complete substitute or alternative for the
language in this solicitation will not be accepted and may result in rejection of the proposal.

The University reserves the right to negotiate contractual terms and conditions or reject the Proposer’s response
and proceed to the next qualified proposer.

Cloud Computing and Storage Specific Terms and Conditions

Additional Terms and Conditions of the contract are included in this RFP. At a minimum, Service requirements
presented in Section 4, Requirements and Specifications, shall be part of any contract. Proposers must provide
copies of standard Contracts or Service Level Agreements (SLA) for each service being offered to the University.
NOTE: As an agency of the State of Wisconsin, state law does not allow the University to legally agree to the
wording in clauses contained in many standard cloud computing SLA’s and or terms of service in the areas of
indemnification, governing law, jurisdiction and venue of another state’s courts, and binding arbitration. You must
be prepared to negotiate changes in your standard SLA/TOS in these areas. See Attachment F, Standard Terms
and Conditions and Attachment G, Supplemental Standard Terms and Conditions.

Contract Administrator

A. Any correspondence must include reference to RFP number UN-J-0004 and be sent to the Contractor
Administrator. The Contract Administrators are authorized to give the approval required under this contract
on behalf of the University.

The Contract Administrator for the University is:

Ryan Moore
The UNIVERSITY OF WISCONSIN WHITEWATER
Budget, Planning and Analysis/Purchasing Office
Hyer Hall Room 139
800 West Main Street
WHITEWATER, Wisconsin 53190
Phone: 262.472.1633
Email: moorer@uww.edu
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3.4

3.5

B. The Contractor’s Contract Administrator who can act with full authority on the Contractor’s behalf in all
matters pertaining to the Contractor’s company.

Day- to-day operations will be handled by:

Lisa Dabkowski (Name)
Technolutions (Company)
234 Church Street, 15th Floor (Address)
New Haven, CT 06510 (Address)
PHONE (203)404-4835  __ pax (203) 404-4837

EMAIL Slate-proposals@technolutions.com

Term of Contract

It is the intent of the University to start the resulting Contract upon successful negotiations. The contract shall be
effective on the contract execution date and shall run for _1 year from that date, with an option to renew for
_4 additional _1 -year periods.

This contract shall automatically be extended into its second, third, fourth and fifth years unless the Contract
Administrator is notified in writing by the Contractor; or the Contractor is notified by the Contract Administrator in
writing 90 calendar days prior to expiration of the initial and/or succeeding contract term(s).

Contract Termination

3.5.1

3.5.2

3.5.3

3.54

3.55

3.5.6

3.5.7

The University may terminate the Contract at any time, without cause, by providing 90 days written
notice to the Contractor. If the Contract is so terminated, the University is liable only for payments for
products provided or services performed, to the extent that any actual direct costs have been incurred by
the Contractor pursuant to fulfilling the contract. The University will be obligated to pay such expenses up
to the date of the termination.

Shall either party fail to perform under the terms of this Contract; the aggrieved party may notify the
other party in writing of such failure and demand that the same be remedied within 30 calendar days.
Should the defaulting party fail to remedy the same within said period, the other party shall then have the
right to terminate this Contract immediately. Performance failure can be defined as failure to provide any
of the terms, conditions, or specifications within this RFP.

Failure to maintain a minimum of 98% operability 24 hours a day, seven days a week.

If at any time the Contractor performance threatens the health and/or safety of the University, its staff,
students or others who may be on campus, the University has the right to cancel and terminate the
Contract without notice.

Failure to maintain the required Certificates of Insurance, Permits and Licenses shall be cause for
Contract termination. If the Contractor fails to maintain and keep in force the insurance as provided in
Standard Terms and Conditions (attachment F), Section 23.0, the University has the right to cancel and
terminate the Contract without notice.

If at any time a petition in bankruptcy shall be filed against the Contractor and such petition is not
dismissed within 90 calendar days, or if a receiver or trustee of Contractor's property is appointed and
such appointment is not vacated within 90 calendar days, the University has the right, in addition to any
other rights of whatsoever nature that it may have at law or in equity, to terminate this contract by giving
10 calendar days’ notice in writing of such termination.

All notices of performance failure must be submitted in writing to Budget, Planning and
Analysis/Purchasing Department, HYER HALL ROOM 139, 800 WEST MAIN STREET, WHITEWATER,
WI153190. The Budget, Planning and Analysis/Purchasing Department shall be final authority for all
performance failure determinations not resolved through the Admissions Office.
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The Roadmap

The Roadmap has been developed over the course of more than 1,100 implementations to help guide
Slate users. It follows the progression of the admission cycle to help learn fundamental Slate skills in
the order in which they will need them. Certain core skills, such as building forms, are used throughout
the Roadmap to achieve functional goals. As a best practice, follow the Roadmap as closely as possible
when implementing and training new users in Slate.

Phase |

Person
Record
v
Fields &
Prompts
v
Forms

v
Customize

Person Record

v
Query

v
Deliver

v
Events &
Interviews

v

Upload
Dataset
v
Consolidate
Records
v
Automation

Phase Il

Materials

v
Checklists

v
Applications

v
Reader

v
Data Export

Phase lll

Decisions

v
Cycle Prep
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Slate by Technolutions
Executive Summary

Over 1,100 partner colleges and universities trust Slate by Technolutions to manage their student lifecycle and
application management needs. Slate is the preeminent solution for institutions for recruiting students and
donors, providing the best combination of qualified services, value for money, and experience.

Technolutions has served the education industry for more than two decades and has maintained 100% client
retention. This is unparalleled within the field and reflects the unrivaled quality of product and service provided.
Technolutions partners with colleges and universities worldwide, including:

46 of top 50 U.S. News & World Report National Universities Rankings

46 of top 50 U.S. News & World Report National Liberal Arts Colleges Rankings
The majority of top 25 Businessweek business schools

39 of the 43 Colleges That Change Lives

Seven of the Big Ten Academic Alliance

51 of the 62 Association of American Universities member institutions

24 of the 27 Association of Jesuit Colleges & Universities member institutions

The majority of Common Application member institutions

The majority of Coalition Application member institutions

Over 1,100 colleges, universities, independent schools, and foundations worldwide

The feature set is unrivaled:
e Comprehensive CRM for the entire student lifecycle

e Recruitment and outreach from prospect to applicant to enrolled student

e Student success and advising tools included in all Slate databases

e Unlimited emails to all audiences including current students at no extra cost
e Manage events and communications to alumni, donors, and more

e Schedule visits and connect with high schools and CBOs through Slate.org

Outreach and Marketing
e Email and SMS mail-merge communications delivery
e Drip marketing campaigns
e Inbox management for shared mailbox and communications tracking
e Data visualization tools to identify prospects
e Printing collateral platform

Events and Travel Scheduling
e Event registration and automated communications
e Interview scheduling, video essays, and video interviewing
e Travel and expense management

Communication
e Live webinars with slide sharing, audio, video, and chat
e Al chatbots powered by your institutional FAQs
e Telephony service

58



Reporting and Data

e Graphical query, dashboard, and report builders

e Predictive modeling using machine-learning algorithms

e Integrated analytics and user-identifiable website tracking

Student Applications and Forms

e Customizable online applications

e Applicant status portals

e Online reading and review, including review form submission

e Customizable workflows

e Support for all major search lists, score data files, and data vendors

e Financial aid tracking and integration

e Custom constituency portals

e Online payments for application fees, enroliment deposits, and event payments
e Form building and data capture

e Data Management

e Document management and digital imaging

e Digital portfolios, media conversion, and media hosting

e Real-time web services and data feeds

e Integrated data transformation systems for imports and exports

e Robust data deduplication

e Dataset storage of organizations, contacts, alumni, etc.

e Integration with all major information systems and ERPs, includinghomegrown

The service and support are unrivaled:

Unlimited access to development and engineering resources

Integrated service and support resources

Bi-weekly Launchpad training for onboarding institutions or new users

Launchpad 200 trainings on specialized topics offered throughout the year and across the country

User-led regional gatherings held around the country throughout the year for networking and sharing of
ideas

Vibrant user community forums and annual user conference attended by over 3,000 participants

The security and scalability are unrivaled:

Integrated GDPR compliance tools

99.999% availability for the past 5 years amounting to less than5 minutes of total downtime, including
scheduled maintenance, during a calendar year

No security breaches or major outages ever

Simultaneous decision releases for hundreds of thousands of applicants with no increased latency or
service degradation or interruption

Over 2 billion email messages sent every year
Each institution housed within its own private database, and data is never comingled

All data hosted within the United States (or Canada or Europe as required) and fully encrypted in transit
and atrest
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e Direct integration with institutional single sign-on such as SAML/Shibboleth, CAS, etc.
e Support for multi-factor authentication

e Granular field-level and function-level permissions

e Direct SQL access for additional integration

e Capability to push and pull from local and remote SFTP servers

The licensing arrangement is unrivaled:
e Flat-rate and predictable licenses
¢ No separate costs or limitations per-application, per-support-hour, or per-implementation
e Unlimited emails and users at no extra cost
e Custom-built platform created and supported entirely in-house by Technolutions
o No separate “apps” required for any functionality, providing consistent data and user experience
throughout
e Partners value the efficiencies gained by using Slate:
o Any customizations may be made by non-IT staff
o Mobile access available for all end-user and administrative systems
o Self-service functionality including password resets and document uploads
o Comprehensive functionality reduces data integrations and ongoing training requirements by
centralizing admissions activities in one system

For more information, contact:

Alexander Clark

Chief Executive Officer

234 Church Street, 15" Floor

New Haven, CT 06510
slate-proposals@technolutions.com
203-404-4835

Technolutions / www.technolutions.com
Technolutions New Haven / 234 Church Street, Floor 15 / New Haven, Connecticut 06510
Technolutions Portland / 1211 SW 5th Avenue, Suite 2800 / Portland, Oregon 97204
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Slate Features—Comprehensive capabilities and limitless possibilities

[TISEIC F Aty

iFn'st Name | Cover Page [xl : v Edit
Dashhoard i3] af

iMiclclle Name | Application IE3] i
Comments [x !

e v

Account Registration Form

Use the Form Builder to customize the Account Registration Form used when students
first create their Slate accounts.

Administrative PDF Download

Indicate which materials and create packets of application materials that can be
downloaded by Slate users for either specific records or in batch via the Query Builder.

Admitted Student Portal

Home Your Profile Members Favorite Part of Campus Ride Sharing

Welcome to the Admittad Student's Portall

Announcements will go here!

Welcome, Jacob Mattison Edit Profile
Thank you for volunteering to interviewee our applicants

My Interview Assignments

You have no current assignments.

Available Interviewees

Admitted Student Portal

Add an Admitted Student Portal from the Slate Template Library to allow admitted
students to connect and converse prior to enrollment.

Alumni Interviewing Portal

Add an Alumni Interview Portal from the Slate Template Library to allow alumni
volunteers to claim students they'd like to interview and submit a subsequent interview
report form.

Alumni Program

Welcome, Drew TEST Alumni TEST

Thank you for volunteering!

T T T I =T] e B =
L

T
= = || Fomat - || Font - || sze -ar @]

I£ you would like to upload additional art supplement materials. you may do so here

Alumni Interviewing Portal (Assignment by Captains)

Add an Alumni Interviewing Portal from the Slate Template Library to allow alumni and
students to be paired up by a designated regional captain.

Applicant PDF Download

Allow students to download and preserve a PDF copy of their application prior to
submission or on their Status Page.

SLATE UNIVERSITY

Nick Conte. 2018 Undergraduate Application, 557348373 X

Welcome to your Slate University Status Portal!

Application Checklist Technolutions

Like Page [ERlS

status Detals Date

International Checklist

-

.~ Slate University

Apply to Slate University

Applicant Status Portal

Slate provides a student portal where all applicants can view updates to their checklist,
upload materials including media files, confirm addresses and receive online decision
letters.

Application Creation Form

Use the Form Builder to design a single form used in the creation of an application. This
is a simplified alternative to the full Slate Application.

Archive

Hella!

Hello there! Please let me know what questions
you have. I'm happy to help!

I'd like to visit campus. What are my options?

We'd love for yoi to visit campus. We offer daily
visits Monday - Friday at 10 AM and 2 PM.

Archive

Archive any queries, reports, forms, voyages, deliver campaigns, etc. to hide them from
Slate users without fully deleting them or losing any associated data.

Artificial Intelligence Chatbots

Configure Al Chatbots to dynamically respond to questions asked utilizing natural
language processing. To jump-start the configuration of Al Chatbots, FAQ pages can be
automatically imported to generate answers for questions posed to the bot.
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Slate Features—Comprehensive capabilities and limitless possibilities

Athletics Portal
You are logged in as Technolutions Service Desk. Logout

“You are a coach for:

Here are some varsity athletes in your sports.

Name. Sport Rating

Athletics Portal

Add an Athletics Portal from the Slate Template Library to allow coaches to view
students on their team, see their application status, view missing application materials,
and more.

App Round Staty

Dacision

The following ID may be shared and used to add this object, as it exists
at this moment in time, to any other database.

7abadcbd-9c68-a22f-8dal-55be22b7eclb

Briefcase

Easily move certain objects from one database to another via the Briefcase import tool.
Perhaps a form created in the test environment is ready to move to production, or a
useful query should be copied from an institution's undergraduate database to their
graduate database. With permission, objects may also be shared from one partner

institutinn's datahase tn annther

Current for Technolutions Service Desk

Date Records First Last
09/07/2017 05: a8 PM 5 Amy Allen

Device Primary Phone #1
+1 555-292-0075

08/18/2017 01:11:11 PM 5 Stella Allen +1 555-189-6644
Zane Allen +1 555-892-5902
Aaron Anderson +1 555-628-6482
Maddox Anderson +1555-432-0916

Slate supports the selfservice provisioning of 2 Clezn Slate environment that may be used whenever such an environment would be useful.

Database Slate-demo

Organization Slate Demo

Endpoint hitps://slate-demo-modl.test technolutions.netjmanage/
Status Expired

Lease Start 06/14/2017

Lezse Termination Non-expiring i use remains zctive (at lezst one login every 30 days)

Technolutions Service Desk

¥/ admin, Demo (demoadmin)
) Burris, Matthen (mburis)

2 Clark, Alexander (agclark)

(5 commonapp, Demo (democs)

Authorizing User

Initial Administrators 5 counselor, Intemationz (intl)
) Counselor, Northeast (northezst)
) Counselor, Test (testy)

1 McTesterson, Testy (techmct)

) Senice, Remote (remotesenvice)

] Service, Remote (remoteservice=siate-
demo.technolutions.net)

(2 Test, Zendesk (zendesktest)

Call Lists

Telerecruiting is important, and Slate makes it easy through combining the benefits of
both Queries and the Form Builder. Pull call lists via the Query tool - complete with
pertinent person data - and submit a form recording notes from each call.

Clean Slate

Provision a separate copy of your Slate Database that is as clean and empty as it was
on your first day of implementation.

Cluster Report

ter NOT ( OR ]

d:Extra_Interests IN Dance

o

Round Name Application Status Bin Sex Race GPA GPA Scale
2017 Regular Baker, Katherine Awalting Dacision  Awalting F
2017 Regular Franklin, Gloria Awaiting Decision  Awaiting F
2017 Regular Gilbert, Juan Awalting Decision  Awaiting M
2017 Regular Grant, Jerry Awalting Decision  Awalting M
2017 Regular Hill, Raymand Awaiting Decision  Awaiting M
2017 Regular Hunter, Carolyn Awalting Decision  Awaiting F
2017 Regular Jordan, Walter Awaiting Decision  Awaiting M
2017 ular Myers, Melissa Awaiting Decision _Awaiting F
Cluster Report

Cluster Report allows for the comparison of of applications who meet similar criteria (e.g.
students attending the same school or similar program).

Conditional Logic

Conditional logic allows you to show or hide entire pages, whole sections, specific
questions, or discrete values based on other known information about the record.

Congratulations on your admission to Slate University. Reply to Ofer of Admission

Lorem ipsum dolor sit amet, consectetur adipiscing elit Praesent eu quam tempor ante interdum dignissim in stante. In vel blandit uma. Dones vestibulum porta nisi, non
lacinia erat tristique sed. Curabitur odio justo, fringilla aliquet delor vitae, tempus luctus orbi interdum eros vel delor vulputate placerat. Sed fincidunt semmsed risus
egestas, ac lobortis massa viverra. Phasellus iaculis tempus semper, Maecenas mele
Integer odie lectus, viverra a hendrefit pellentesque, melestie ut nisl. Phasellus so
mollis sollicitudin, Iacus uma eleifend nunc, etmaximus lectus estquis j a
In nisi e ctus, tempus sit amet pellentesque &, porta nec metus

i e arcu porta tempor. Aenean nisi sapien, matiis id tincidunt eu, maximus etleo.
luctus dui, id egestas lorem ultricies quis. Nullam et elitnisi. Ut gravida, arcu vitae
n purus sit amet metus rutrum scelerisque. Mauris euismod enim at odia loboriis facilisis.

Fusce vehicula ultricies nulla, quis accumsan tortor suscipit eget. Aekgan dignissim ligula libero. Lorem ipsum dolor sit
Morbi gravida eget tellus in vestibulum. Ut porta ultrices lorem sed mal
Vestibulum id massa ut odio fringilla omare sitamet ut massa. Vivamus

1 consectetur adipiscing elit. Sed eu ante diam
Curabitur sed velit vel enim malesuada laorec &t eget mauris. Phasellus mollis lobortis congue
elit convallis enim cursus cursus non tempus dolgr.

Cras sodalss honcus dui, a pretium diam lobortis at Sed facilisis porta ipsUm, vel aliqust enim venenatis at. Phasellus dictu\gmmodo metus at consequat. Phasslius vitae
est sit amet felis sodales lacjia id atnunc. Suspendisse fiingilla tellus vel elit posusrs, id eficitur purus fringilla. Lorem ipsum dowy sitamet. conssctstur adipiscing iit. Ut

portitor nis! etlibero gravida blandit. Proin ultiices ligula eu lorem dignissim, ac vulputate orci finibus. Curabitur etlorern aliquet, edgstas purus vel, auctor massa. Vestibulum
prefium euismod mauis at rutrum

| Groups Joins
Person

Address by Rank Overall Address by Type, Rank Application by Rank

Application by Rank Submitted Course by School Level of Study, Course Ra... | Device by Type, Rank

Interest by Rank Job by Rank Relation by Type Category, Category Rank.

School by Level of Study, Rank Sport by Rank Overall

Schoal by Rank Overall

Confetti in Admit Decision Letters

Add a little pizzazz to your admit decision letters by including animated confetti that can
even be in your school colors! You can also use images in a snowfall effect to show your
school pride.

Configurable Joins

Configurable Joins offers extended capabilities for data extraction by providing access to
more tables in the database, as well as greater flexibility in query building with
subqueries.

/W . google . com)

Consolidate Records

Overview

Persons

Address + Partial(First + Last) (4)
Email (34)
Nicknzme + Last + Email (6)

Relationships
First + Last + Type (1)

Recently Merged

Confirmation Page Redirect

When submitting a form in Slate, it automatically redirects to a standard or custom
confirmation page. However, if it is preferable to redirect the form submitter to a different
website entirely, this functionality allows a new destination to be specified.

Consolidate Records

Slate provides a powerful system for identifying and consolidating duplicate records. Use
Consolidate Records to evaluate and merge duplicates.
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Counselor Portal

Name Test Counselor

School Claremont Mckenna College
Email counselor@school.edu
CEEB Code 4054

profile Edit Profile

‘These students have started applications from your school. Click onto any applicant to view additional details.

Name Round Status Decision
Burrs (Williams), Matthew Nicholas Jr. (Matt) 2016 Regular Decision  Decided Withdraw
Burrs (Williams), Matthew Nicholzs Jr. (Matt) 2017 Regular Decision  Awaiting Decision
Gal, Darice 2016 Regular Decision  Decided Deny

to start classes at
Slate University?

Which degree | Master's v
interests you?
Which program [ |
interests you most?
Engineering

Additional Information

Nautical Studies

How did you hear

Marine Archaeology
about us?

Oceanography and Coastal Sciences
Nutrienal Studies

Counselor Portal

Add a Counselor Portal from the Slate Template Library to allow organization contacts of

counselors to view student's from their school, alongside missing documents and recent
decisions.

Custom Application Pages

Use the Form Builder to design custom pages to collect data in the Slate application.

TUETETVED ACAUETTL SUTOETSIT ES5ay

Test Date: 1/2016

v vorTZETTS
Vv’ Waived Recommendation from Test D, Hermon High School 06/21/2017 Custom Person Tab
Sent to recommender on 06/05/2017
Entry Term 2017
W Received ACT Score Report 04/14/2014 Sepacicoriating? i
W Received AP Score Report 08/05/2015 2
Test Date: 1/2012 Facn White
W Received SAT R Score Report 06/0412015 Parent Email lity@potters.com
Test Date: 1/2011 Military Vet No
Vv Waived TOEFL Score Report 10/13/2015

Country of Birth United Kingdom

Custom Checklist Sections

Add custom checklist sections to separate admissions, financial aid, scholarship, and
post-matriculation checklist requirements, among any other categories that may be
desired.

Custom Form Tabs

Add custom tabs to the person or application record to allow for easy access to review
and change information. Customize the display of data using Form Builder features such
as conditional logic, HTML content, and multi-column formatting.

Custom Permissions

Name 4 Status
New Custom Permission

English Faculty

Faculty Scholarship Reviewers

Graduate Admissions Readers

Program Permissions

Student Workers

Undergrad Readers

Custom Permissions

Sometimes it may be necessary to restrict access to certain areas and features of Slate.

Custom permissions allows you to go beyond standard Slate functionality to precisely
limit access as necessary.

Please rate the applicant i the following areas. =

Below Average Average Good Excallent One of the Best!
Academic Potential .

Leadership Potential ®

Communication Skils ®
‘Communty Involvement B

Please comment on the aplicants inegrty. *
[This applcant displays below average intearity. ]
[This appiicant displays average integrty. ]

[This 2ppii

¥ isplays above average integrity.

Custom Reference Page Forms

Create a custom recommendation form using the Form Builder that can be sent to a
recommender electronically by an applicant via the Slate application.

Customize the icons in Lookup for your datasets, allowing for easy differentiation of
records.

Recoras
Search Database unteers boidiln
Recent
A‘gxis?;‘“" Az ial Match Search..
Skyline High Schol briatad Rows 3
. Hunter, Aiden Richard
~| Denver Scholarship Filter ritter || noT |[ ([ oR )
Foundation
Smith, Hannah
| 111 Issaquah High School
5. Lily Potter e Email Type
& b Dbl v Jones test@test.com Parent
Rainier Scholars
- Mathan Green ni Volunteer volunteer@university. edu Parent
Dataset Icons Datasets

Oftentimes institutions may want to capture information and create records for additional
constituencies within a database; for example, alumni volunteers, organizations,
churches, counselors, and more. Datasets make this possible by allowing for information
to be stored in Slate as individual records related to one another.

ToTRp AP

Q & | L & Bsoce

[ Format  -|| Fomt | sz | A- B

{{aca interests)} -
[LE)]

Dear {{preferred} }

Congratulations on your admission to Slate University. Reply to Offer of Admission

Lorem ipsum dolor sit amet, consecterur adipiscing elit. Pracsent eu quam tempor ante interdum dignissim in et ante. In vel blandit
urna. Donee vestibulum porta nisi. non lacinia erat tristique sed. Curabitur odio justo. fringilla aliquet dolor vitac. tempus luctus dui
Morbi interdum eros vel dolor vulputate placerat. Sed tincidunt sem sed risus egestas. ac lobortis massa viverra. Phasellus iaculis
tempus semper. Maccenas molestie mi eu arcu porta tempor. Aenean nisi sapien. mattis id fincidunt eu, maximus et leo. Integer odio
lectus. viverra a hendrerit pellentesque. molestie ut nisl. Phasellus sodales uctus dui, id egestas lorem ultricies quis. Nullam et elit

Uaddress test))

LLaddress test2))
nisi. Ut gravida. arcu vitae mollis sollicitudin. lacus urna eleifend nunc. et maximus lectus est quis justo. Nam non purus sit amet laddress test3y
metus rutrum scelerisque. Mauris euismod enim at odio lobortis facilisis. In nisi lectus. tempus sit amet pellentesque a. porta nec o

Search Dec

eason

Export
dmit in RD
dmit in Special Program SP
dmit in EA EA

aiting additional test scores

Decision Letter Templates

Create HTML letters associated with specific decision codes for display on the Status
Page.

Decision Reasons

Track why a student was given a particular decision.
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EGEWeb Sevice

Execution Mode Retrieve all records each time query is run
User Roles Permissions Populations B
Preview Results
Display SQL
Population Roles
Exports

Name

Insert Population

School 1 Institution

Region 2 Literal
Decision Release Population Permissions Default Column Headers
Easily restrict the ability to assign and release decisions for Slate users with specific Customize the default column headers that appear throughout the Reader. For example,
populations. For example, only allow the Psychology department to release decisions to include the applicant's current institution, GPA, and date of application submission.

applicants to the Psychology program.

3 TS £ Population Prospects.
lications (4) . . dit eb Sevice
Execution Mode Retrieve all records each time query is run

Sharing Permissions.

First Last Major Region Schedule Export
5 W Preview Restlts
Display SQU
" e 8 T Save Copy
el " - Exports
2 B Ref & export
Z : ' Neme B customsaL
Default Column Headers by Bin Default Query Template
Determine column headers that list applications in the Reader by bin. For example, show Often when querying, it's necessary to include the same key data points and filter
one set of columns to first readers and a different set of columns to committee members. criteria. Instead of manually adding these each time, define a template query that will
pre-populate the data points and filters when building a new query.
— = e ST T orgemezoo: :
DETSUIT ToT PTOSHEtTs Timeline A it Aot 2017 €ty oiraf2017
Timeline - Interactions Application Hamilton, Alexander 2017 Regular 02/02/2017
Apph[atmn Application Hamilton, Alexander 2017 Early 01/18/2017
Dataset Newtown HS. Details 111/2017
Application = ADD Data Application Hamilton, Alexander i . /11/2017
e ” . Application Hamilton, Alexander . 27/2016
Application - Details ovliaton Haniton, e out s
Profile Application Hamiton, Alexander :‘:: B ;7:;":“:; BN 1212016
ofil hool Application Hamilton, Alexander sistiiad U"W;“; ) 3/06/2015
Profile - Schools Application  Hamilton, Alexander Created 04/12/2017 3/06/2015
Profile - Scores Aupliction e e i Application Status ~ Awaiting Submission izt
e Pansi Profile - Jobs e i — B
Default Tab of Person Record Deletion Log
When first navigating to a person record, users can select which tab should be the Everybody makes mistakes. When a record or object is deleted throughout Slate, we
default. instantly capture the details of that deletion including the who, what, and when in the

Deletion Log. Even better, easily restore something that has been accidentally deleted
with the click of a button.

splay Sample Message
Show selected textonly when Operator Value il i
v A cipient List |Jun|or Campaign Email 1
cord |Search Records...
And Operator value St
. % [ters Population Timestamp  Population IN Junior Campaign; Start Date (optional) = 2
st Runs This guery is set to retrieve only the new records since the query was last un. If a record has been
included in 3 past run, it will not be eligible for inclusion again.
el a " el
Deliver Conditional Logic Deliver Message Preview
Add conditional content to your Deliver mailings using simple if/then logic. Select which When building an email, SMS message, or other content in Deliver, use "Display Sample
text and/or images you wish to display conditionally, and apply filter conditions to Message" to preview the look of the message for any possible recipient. Especially
determine when (and for which recipients) that content should appear. useful when building messages that contain conditional logic, this tool allows every
iteration of a message to be tested.
Everybody makes mistakes. When a record or object is deleted ‘Add conditional logic to Deliver mailings, Decision Letters, and more S
throughout Slate, we instantly capture the details of that deletion using the Conditional Logic editor. Select the section of text or Configuration Key
including the who, what, and when within the Deletion Log. Even images you wish to display conditionaly, and apply filter conditions. Data Export
better, easily restore something that has been accidentally deleted for when that content should appear. Instead of having different
: S HEARCRR Vi A tondiion echons oo g oy Sorrent Dateset
i gque DD ans 7 004 L LT e
r
X visit experience. please dout. Fill out this form instead. Events/Interviews/Trips
Form Builds
17.8% — i
ursach
= pemissons
- a - - ES Person Record
Deliver Message Preview Event Survey Portals
Deliver messages often contain conditional logic where different Using the Form Builder, conveniently build surveys that zre directly Predict
recipients may receive different permutations of the same message. associated with the event attended. Similar to "Event Notes”, change Projects.
Deliver Message Preview allows thorough testing of campaigns by the scope of 3 form to “Event Survey” and it instantly becomes e
Deliver Statistics Discovery
Compile aggregate statistics within Deliver related to the unique opens and click rates of Discover what Slate has to offer. With new features being released year-round, it's easy
particular messages. to miss something. In one easily searchable place you can discover what is new, what

you have yet to try, and what features may maximize your Slate implementation. Check
back often as new features are always being added!
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Email Domain test.edu |
Statistics ~ Show
Lookup
z Mailings
1In Progress
A Preview
Domain test edy

+ PR Encourage Visit

DKIM Configuration

Utilize DKIM (DomainKeys Identified Mail) configuration to authenticate email sent from
Slate, which allows email servers to recognize that an email is from the institution and
not from a spam account.

Drip Marketing

Drip marketing campaigns allow for an automated, consistent way to reach out to
particular populations defined by your institution to cater to their needs and interests.

Duolingo Integration

Duolingo English Test scores and video endpoints can be imported into Slate, which can
then be embedded inside of the Reader.

sent 1677
Opens/Cliks | | Browserftocation

. Delvered

opens

s 395
Uniaue pens 157

stz

Uniave ks 1160

i

ouonzorT pen i

Email

Email is an integral piece of the recruitment process, and with Slate's Deliver module, it's
even easier to send those important messages. Create campaigns, configure standalone
emails, track analytics, and simplify the email messaging process.

TG nabIes you To rack TEmote Web SCCess across Meutubanal Well Ropanies OUtge of STate i SCCesses Wit Tecords T STate. Ping 3t 1 aggreqted penoacally evary our, and
T T o S P e o e I e e B of AAe st VA, S o Yotk b ot e

<script async="async" sic="https://slate-partners.technolutions.net/pin |
">/ <script>

=m A=l
s20 o531 0s02__ 0ove  osms _ 0s0s 0o ooz

1000
- I I
o
o

517 0519 0521 0523 0S5

Statistics

Year Inquiries Applicants Admits
2018 = 0 0]

2017 [ 13 1
2016 1] 20 15

Embed Ping on Slate Pages

In addition to embedding the Ping tracking code on institutional websites, Ping can be
automatically embedded within all Slate pages allowing tracking without the need for
authentication.

Embed Queries within Dataset Records

When it comes to datasets, it can be helpful to know how your prospects are interacting
with individual dataset records. Slate allows for embedded queries on dataset records,
making it possible for related data to be front and center. For example, on a high
school's dataset record, utilize an embedded query to show applicant data of students

Prospective Interests

Academic Program
Start Term

Academic Program

Prospective Interest 1

Person Record

Prospective Interest 2

Sender “Slate Playground” <service-desk@technolutions.com>

Recipient {{sys-email}}

Subject Thanks for your interest - your campus visit to Slate University has been scheduled

Edit Mailing

Sent 16 Delivered Unigue Opens 4(25.0%)  Unique Clicks 1(63%) Bounces
B

Check In

Trigger Upon registration or update

Group Email + Confirmation Page

Status Active

Entities

Create custom objects and subsequent one-to-many relationships, such as scholarships
or prospective academic interests, using Entities.

Event Communications

Create a custom event communications package based on a variety of event-related
triggers.

New Mailing
Name [
Trigger Upon registration or update v
Group Upon egistration
" e e L
Method Upon wattist registration (including relsted event registration)
Upon move from waitist to registered
UTH Tracking Upon update
Upon cancellation
Attach ical Hours before deadine
i o g
Hide from Timeline | ;oo™ 2601
Orench i (s 2 schcduled)
Upon decline

Register for a Campus Visit

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut lsbore et dolore magn liqua. Ut enim ad
minim venizm, quis nostrud exercitation ullmco lboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt Mo Ty We Th Fr Sa Su
molit anim id est lzborum. T

Monday, February 15, 2016

February 2016

I Campus isit
Monday, February 15 at 10:00 AM

[ campus visit
Monday, February 15 at 12:00 PM

= Unavaliable/ Filed
[ Not Scheduled

B campus visit
Monday, February 15 2t 4:00 PM

Event Invitations & RSVP

Event invitation mailings can be configured via Deliver as an Outreach Mailing. Once an
Outreach Mailing is associated with an event, an Outreach tab is visible on the event
page. Recipients of the Outreach Mailing can RSVP yes or no, and this response is
recorded within the Outreach tab of the event.

Event Landing Pages

Create a landing page to display all or a particular subset of events in either map, list, or
calendar format.

Copyright © 1994-2019 Technolutions, Inc. All Rights Reserved Worldwide.

65



Slate Features—Comprehensive capabilities and limitless possibilities

One a scale of fantastic to out of this world, how would you rate your overall visit?

Fantastic So Wonderful Extraordinary Qut of this world Out. Of. This. World.

How likely are you te recommend our institution to your friends and family?

m v

User Technoiutions Senvice Desk ——
status CONFIRMED
Documents Edt Documents Survey Responses

Creste Events
Upcoming Tnstances
Date/Time ¥ Description Category Status
Past Instances
Date/Time & Description Category Status
08/30/2017 09:00 AM Campust Visit - Master Campus Visit - Master Confirmed
08/28/2017 09:00 AM Campust Visit - Master Campus Visit - Master Confirmed
08/25/2017 09:00 AM Campust Visit - Master Campus Visit - Master Confirmed

Event Surveys

Build surveys directly associated with an event, and send survey links to attendees in
event communications. Survey responses are automatically aggregated and available in
a dynamically-generated report on the event page.

Event Templates

Event templates save you time and effort by allowing you to configure events in bulk
from one location. Changes made at the template level will automatically update
individual events using the same template.

Friday, August 3, 2018 at 12:00 PM  UTC -04:00

Technolutions
234 Church St

ww Neyv Haven, CT 06510-1804
Shewiork United States
EditMap  Driving Directions

# Chance Showers &nd Thunderstorms / High B&°
4 chance of showers and thunderstorms. Partly sunny. High near 86, with temperatures falling to around|
South wind around 12 mph. Chance of predipitation is 40%.

Mo Tu We Th Fr Sa Su
1 2

3 6 7 B 9

12 13 gty 15 16

M 20 21 22 23

Event Weather Conditions & Forecasts

Beginning 10 days before an event's start date, weather information will show for all
events and slots that have a location. This weather forecast is available within Events
and Scheduler, and can be included in Event and Scheduler communications.

Exclude Weekends or Holidays from Calendar Widgets in Forms

Customize date availability on a registration form to prevent date selection based on
particular days of the week and holidays.

10 11

Folders
Al Folders

Campus Visit - Info Sessions
Campus Visit - Master
Campus Visit - Tours

;

ColleqeFr
igh School Vist
Templates

Test

wisits

19

Campust Visi..
‘Haven, CT

i

Status

Hi Friends! Don't forget to register for Slate University's Open House
this Saturday, November 18th!

External iCal Integration

Add external iCal feeds into Slate Events and Interviews. Easily add US Holidays,
institutional calendars, staff calendars, and more directly into Slate including any
free/busy information.

Facebook

Posting to Facebook is even easier with Slate's Deliver module. Sync the appropriate
accounts with Slate and configure status updates that post directly to your institution's
Facebook.

Appllcatlol‘l l:h-eckllst Key. First Day of Week (0 = Sunday, 1 = Monday)
Value 0
Status Details
|| Received Financial Aid Award
Financial Aid Letter PDF Batch First Day of the Week

Batch import financial aid awards automatically into Slate for release on the Status
Page.

Configure all calendar widgets to begin the week on either a Sunday or a Monday.

= DT T T
be displayed when B I U S| ‘ o |
registrant does NOT meet |
filter criteria below

= == || T, Bisource |

System Field ]
Export Key |h\st_tntal

Datz Type WI

size width: [48 |

Format Mask |

|

Max Characters

Max Words

Form Access Conditions
Restrict access to a form based on conditions specified in filter criteria.

Form Calculation Formulas

Use data inputs within a form to build custom calculations, such as GPA calculations,
averages, totals, and more.
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Communications New Mailing

Inquiry Form Response

Trigger Upon registration or update

Group €mail + Confirmation Page

status Active

Sender "slate Model” <service-desk@technolutions.com>

Recipient. {{sys-email}}

Subject Thank you for your interest in Slate University!

Edit Maiing

Sent 7 Delivered Unique Opens 0(0.0%)  Unique Clicks 0(0.0%)  Bounces

Amount Due

Your card will be charged immediately upon dicking Submit. To avoid duplicate charges, do not
click Submit more than once. If you are not the primary account holder, please alert him/her to expect
this charge.

Payment Details
Method ) MasterCard

2 Visa

' American Express

Form Communications

Build transactional communications based on a form submission, update, or other
triggered activities.

Form Payments

‘Slate Payments' (a payment gateway built into Slate) is fully integrated with the Form
Builder making fee collection more transparent and straightforward. Collect event
payments and enrollment deposits directly within a single form without the need for
separate payment pages.

Exclusivity Group # Type Status
Activity Preview
Admit Reply 1 Decision Reply  Preview

Admit Reply 5 Decision Reply  Preview

Submission Denied
message to be displayed
when registrant does NOT
meet filter criteria below

/B I U 5”@ |42 =]k <\§HI, @Suurcei

Form Rules
Create automated rules that perform actions based on form criteria.

Form Submission Conditions
Specify criteria that determines whether or not a record may submit a form.

https://slate-demo.technolutions.net) register/

pts including guests: 4 Launch CheckIn  Launch Registration

Registrants |Search]
State Guests Lunch?

ene OR o Yes

fand OR 2 Yes

Form Vanity URLs

Customize the suffix of a URL for a form or event registration to be more user-friendly
and useful in print communications.

Form/Event Custom Field Registration Display

Custom fields can be added to the internal event registration page to be displayed as
columns in the form/event registrant list. For example, want to know what state a
registrant lives in? Add it as a column to your registration list!

Comments:

E
| What did [t feel like? _ Sunny/Hot

Cold/Dreary

Form/Event Notes

Use a custom form associated with an event to record notes such as number of
materials used, reminders for next year, cost details, and more.

Fraud Report

Slate provides powerful fraud identification and analysis capabilities that can generate
fraud reports for specific applications.

Attendee Information

Add Attendee 1

First.

[Harry ]

Last
[Potter ]

Add Attendee 2
First
[Hermione ]

Last
[Granger ]

Gateway Inbox

Emails received in another system can be forwarded into Slate and matched against
existing records.

Group Registrations

Gather multiple registrations via the submission of a single form, allowing for quick and
efficient completion of the registration process for multiple records or event attendees.
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Batch Scan

Upload PDF from Document Scanner
Upload PDF from Digital Source
Print Document Separator

Refresh Batches

04/17/2015 09:40:49 Pages: 18 04/17/2015 at 09:41:42 Continue Scanning

B 12/07/2016 11:30:55 Pages: 19 12/07/2016 3t 11:31:01 Continue Scanning

Inbound Faxing to +1 860-263-0001 Pages: 2 06/11/2017 3t 10:12:48 Continue Scanning

®
B1us

[Cy—

[N ———

Inbound Faxing

Documents can be faxed to a local fax number and directly imported into Slate for
matching onto person records.

Inbox

Partners using a general, office-wide email account may choose to redirect those emails
to Inbox. Inbox allows bi-directional communication directly tied to appropriate person
records for both email and SMS messages. Simplify and automate your process using

integrated tools such as pre-written responses, auto-replies, message assignment, and
material attachment imnart slinnart

User [ Doe, Jane v
Code | phane v |
Subcode | Phane Conversation wy Student v |
Timestamp |09/07/2017 05:00:44 PM | :
Subject | Great conversation! B

il

Private Comments Had & oreat conversation with Harry about Slate University today, He's an |

| excellent candidate for admission!

InitialView Integration

With Slate integration, InitialView interviews can be watched directly from within the
Slate Reader with full access to controls offered from within the InitialView platform,
allowing users to jump between questions.

Interaction & Activity Codes

It is important to know how prospects are interacting with your institution. While
communications within Slate are automatically captured and tied to the appropriate
person record, prospects could be interacting with you outside of Slate as well. Custom
interaction codes allow you to track those interactions while also displaying them

centrallv an the narsan recard

erview Ratings

rview Preparation

itution Knowledge

LR LR = ST L TETY W A=

Master of Business Administration
Naster of Business Administration
Mon-Degree (MBA)

Master of Music in Music Education

Interview Report Form

After interviewing a student, associate an interview report form directly with the student's
interview slot.

Limit Prompts by Category

With prompt categories, you can organize list prompts within relevant groups, making it
quick and easy for a student to select a prompt that is relevant to them.

"' %H{% assign has stipend = true %}{%

ype = '"full' ¥}Since your financial neei

. Slate University

Dear {{First}},
{{Interest | snippet: "interest™)}

Sincerest Regards,
l2 iversity

. e =)

Liquid Markup

{% if {{Conditionally Displaying Information}} == 'Important' %} then take advantage of
Liquid Markup within Deliver campaigns and decision letters. {% endif %}

Mailing Content Snippets

Utilize mailing snippets to conditionally display HTML content within Deliver mailings.
Possible use cases for Mailing Snippets include staff signatures, blurbs on academic
programs, images related to academic or extracurricular interest, and more.

View |view:}jtestmg |

Notification | No notifications v|

Requested Delivery
Window (Eastemn Time)

| overnight: 2:00am—4:00am (preferred window)
_| Morning: 10:00am-12:00pm

! Midday: 12:00pm-2:00pm

! aftemoon: 2:00pm—4:00pm

I Evening: 8:00pm—10:00pm

Requested Weekdays ! Monday

L Tuesday

EFivEe

This email v

Materialized Views

Materialized views are database objects that store the results of a query. They can be
used like normal views, but they are much more efficient because the query results have
been pre-generated.

Message Groups

Message Groups allow recipients to opt-out of specific communication campaigns, rather
than all future communications.

Copyright © 1994-2019 Technolutions, Inc. All Rights Reserved Worldwide.

68



Slate Features—Comprehensive capabilities and limitless possibilities

Testing

Greetings

Your Net Price Estimate

Estimated tuition and fees $6800
+ Estimated room and board expenses $4000
+ Estimated cost of books and supplies $500

Estimated total cost of attendance 511300
- Estimated total grant aid $1000

Mobile Inbox

Provision multiple SMS numbers, and route inbound SMS messages to the Inbox with
real-time updates.

Estimated net price after grants and scholarships 510300

Net Price Calculator

The Net Price Calculator is a pre-built Slate form found in the Slate Template Library,
including built-in scripting to determine the estimated family contribution (based on the
federal formula) and what the estimated grant level will be.

| Rules within group and priority should be randomized

Records that meet filter criteria for multiple non-deterministic
same exclusivity group and priority will have the rule random

b ]

b

Non-deterministic Rules

Set non-deterministic rules when you need to randomize a process.

Offline Application Reading

Counselors on the road don't always have internet access, but with the Slate App, they
can now read files offline.

Thu, &/29 @ 9:00 AM—11:...
Mawy Pier Carousel

600 E Grand Ave

Chicago, IL 60611-3419

Fri. 6/30 @ 9:00 AM

Slate University

234 Church 5t Fl 15

Mew Haven, CT 06510-1800

My Test Event

Campust Visit - Master
Sat. 7/1 @ 9:30 AM

Mon. 743 @ 9:00 AM

Offline Event Check-in and Registration

Use the Slate Mobile App to manage offline events. When hosting an event with no
internet service, download event details in advance to the Slate Mobile App. Mark
registrants as attended, update guest counts, and even conduct on-site registration all

while being offline. Once reconnected to internet, all event registration data will be
eamlesclv imnarted hack intn Slate

Optimize Emails for Mobile Devices

In an increasingly mobile world, it is imperative for emails to be mobile responsive.
Within Slate's Deliver tool, a small snippet of script can be enabled to resizes images on
mobile devices.

Origin Groups allow you to define what data points should be considered when
calculating the “first source" and "last source" for a record.

- % Calendar
. English Inquiry 1 s
Outbox
Mg cuboe 3 T
Message Credits 0
et hessge o
Neveiesmge 062572017
- g i
»/2016 Interactions - Source (First Sour{ |-
Recipient Record Timestamp
agclark@technolutions.com 06/03/2017
dflock@technolutions.com 06/17/2017
060251200
Origin Groups and Sources Outbox

When sending a large mailing or print campaign via Deliver, use Outbox to hold
messages, postcards, and letters for final review prior to delivery.

Report URLs can include parameters that can be passed into filters within the report.

Class Profile ;
page 1 3 Text Box
Folder Demo & multiine
05/ -
Current as of 09/06/2018 at 06:32:24 PM ET Ex] [ Checkbox
Status ‘Completed successfully, Ex
D Dashboard
2017 2018 % Change Preferred Name

Metric Early Decision  Regular Decision Total Early Decision  Regular Decision Total Total Stoff Assigned:

Sex General Stats:
Parameters in Reports PDF Editor

Add PDFs to the Reader that contain custom information that is important to your
reading process.
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Schedule Export
Preview Results
Display SQL
Save Copy
Exports

Name (@ Bxport

PDF Editor Merge Query

While a plethora of merge fields are available for use within the PDF Editor, it is possible
to convert any export into a merge field using a special type of query.

i S LOURUpP
User Technolutions Service Desk Edit Properties
Population Applications
Edit Web Service
Execution Mode Retrieve all records each time query is run
Sharing Permissions g T
Partial Match {Bearch...

Estimated Rows

Add Filter Filter NOT { OR )

Person Index Search

Search for records in Slate using the standard search parameters, or custom search
parameters like an ID number from a student information system.

TOUETITETT LR = TUIT COTTy OTOuTT O Ty OO T TSI

2017 Early Action

Awgiting Payment
Submitted January 12, 2017
Last updated June 14, 2017

Current Bin: Second Read
Queus: Technolutions Service Desk

Entry Term: 2017 Fall
ior B oy

Recommendation

Applicant Joshua TEST Henry TEST
Appiying to Siate Demo
Recommender Jeffrey TEST Holmberg TEST

Applicant Information

Applicant Name: Joshua TEST Henry TEST

Message from Applicant: M. Holmberg TEST, Thank you for providing & recommendation supporting my appiication to Siate University!

Underthe Family Education Rights and Privacy Act of 1974 (Buckiey Amendment), which gives registered students the right to inspect and review their education records
students may walve the right to see specifc confidental statements and letters of recommendation. In the belief tht appiicants, and the persons from whom they request
recommendations, may wish to preserve the confdentialty of those recommendations, we re giving you an opportunity to sign one of the following statements.

[X]1waive my right to access this report.
[ 11 do not waive my right to access this report.

Person Record Dashboard

Customize the leading section of the Dashboard Tab and Application Tabs of a person
record with a combination of HTML and merge fields.

Personal Message to Recommenders

Applicants can enter a personalized message in the Slate-hosted application that can be
included in the email notification recommenders receive, and will display to their
recommenders on the recommendation form.

@ Twitter
@ DuckDuckGoL

Ping is an analytics service that records user-specific web traffic and associates the
history with Slate records.

i I . l I =R 4
. I I I I . . I . l I Google 980 Search 1017
13 08/15 08/17 08/19 08/21 08723 08/25 08727 08/29 08/31 09/02 09/04
‘Yahoo! 16 Social 21
Il Vatched [l Unmatched Bing 14 Email 3
Ping Ping Analytics

Ping Analytics provide a summarized interactive view of Ping data organized by various
methods.

Ping Everywhere

Enable integrated ads and analytics between Slate and Facebook.

SIC. LT

INNOVATION SUMMIT
CHICAGO:2018

#SlateOnTour
You might be interested in meeting us at the following events!
Date Event Location Exhibit

Embed custom content on an outside web page based on Ping data.

Filters Entry Term _piuneD
Metric Prospect Applicant Conversion Rate  Admit Acceptance Rate  Commit Vield Rate
Sex
F 16471 158 1.21% 56 28.14% ] 0.00%
M 15483 201 1.30% 56 27.86% [ 0.00%
Total 31954 400 1.25% 112 28.00% a 0.00%
Sex

Prospect Applicant Admit Commit

Pinned Filters in Reports

Similar to a query, filters can be pinned and accessed at the top of the report at the time
it is rendered. This allows users to select or change filter criteria without needing to edit
the report.

Pop-Out Tabs

When viewing an application in the Reader, the Reader Tab Group currently being
viewed, as well as the entire application, can be popped out to open in another browser
tab. This allows multiple components of an application to be reviewed at the same time
in a split screen view.
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imo Admin

User Roles Permissions Populations Details

ppulation Roles Permissions

lsert Population

pntinuing Ed Prospecting Application Lookup, Person Lookup

Name

Insert

First Year
Undergraduate

1

Population Permissions

User Permissions control not just what a user can do, but also to whom they can do it.
With population permissions, easily restrict access of Slate users to specific populations.
For example, allow certain users to only see undergraduate students, others to only see
graduate students, and a select group of users both sets of students.

Populations

Populations allow you to classify people in your database based off a specific set of
criteria. Because populations can be built in a perennial way, the population itself may
not change over time, but the students within it will.

Portals in Reader

Embed a portal inside of the Reader tool to create a dynamically displaying dashboard of
applicant information for an enhanced reader experience.

Portfolio

Applicants may upload visual arts supplements including audio, video, or image files.

odel Generated U6/09/2016 N Ervolment 1 Possiie Enol I Possie o £ I Mo Envolment Aetive ] Ready
LinearRegression 1 100.00%
Model generated 05/09/2016 B Ervolment £ Possile Envol . [ Possive No .. I No Envolment Active | Ready
NaiveBayes 100.00%
Model generated 05/09/2016 B Ervolment £ Possile Envol . [ Possive No .. I No Envolment Active | Ready
Perceptron . ———————— 66.67%
Model generated 05/09/2016 BN Ervolment 1% Possile Envol . [ Possive No .. I No Envolment Active/ Ready
! " 2C 000

Apply machine learning principles to your Slate data to make predictions about likely
outcomes.

Print Mailings

Using Deliver, configure print mailings to be sent directly from Slate via postal mail. Print
mailing options include postcards, note cards, and letters, as well as handwritten notes
written by robots using physical pens. The status of where these mailings are in the

process of delivery - such as out for delivery, in the area, and more - can be tracked
directlyv fram Slate

Taiing Parmissions

@ Not Started
@ In Progress. 3

101 121 n n

T

— Incompite Tasks  — Compete Tasks [ Deadine
Projects & Tasks QR Code
Manage projects and tasks of Slate users. QR codes are event specific codes that can be emailed or texted to students prior as a
part of an event communication. These codes can be presented at the time of the event
to allow for a quick and easy check-in process, using the Slate App.
Name [GPA Converted @] Ly
Source Type Formula Preview Results
: uete Mone (default v |
Add Export Export Display SQL Q EEN :I
Save G
o None (default)
o LApplication Update
B Export
‘ ” Person Update
Formulza | (@GPA*4)fisnulli @scale, D7) T Formulz

Query Formula

Perform mathematical computations, concatenations, or other data manipulations
directly within an export of the Query Builder.

Query Update Queues

When running a scheduled export from Slate to your SIS, update queues allow only
records that have been updated since the last time the query was run to be automatically
included.
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Pra-Review Reads First Read Hold

Awaiting Submission First Read Virtual Intervew

Awaiting Payment Second Read Additonal Materials Committee Review 2 Waitist

Awating Materals

Name Submitted Age Sex

Name Suppressed

2016 05:43 PM 26 M

Name Suppressad D4/07/2016 03:11 M 35 e

Reader Bins

With the move from paper to online reading, Reader Bins act as a way to organize and
move files through the reading process.

Reader Bins with Blind Reading

In some situations, you may want to hide the names of those that have previously read
an application by bin. This can be accomplished by enabling Blind Reading.

Sender "Slate Model" <service-desk@technolutions.com>
Recipient {{email}}

cc

Subject You have {{count}} files to read!

Dear {{first}}.

You have {{count}} files in vour queue. Happy reading!

Reader Bins with Blind Videos

Commonly used by music programs, enable the audio of a video audition, allowing for a
blind review.

Reader Bins with Queue Notifications

Easily notify Slate readers that they have applications in their queue on a daily/weekly
basis.

College Video Essay
Dashboard

Application

Reader Link

Embed a webpage inside of the student's application within the Reader.

Edit Bin/Queue

Dewnload PDF
Reader Dashboard
Staff Assignment Matthew Burris
App Term Fall 2020
Fitereikiana I App Major Government
Decision Confirmed Released

Reader Popup Dashboards

Reader Dashboard queries can be created via the Query Builder, and can be configured
to view read-only data in the dropdown panel when reading an application.

Filter MNOT ( OR ]

:.:Default v

225
150
75
1]

Reader Preset Filters

Easily pre-determine filters that can be used for staff members reading files.

Reader Reports

Any query or report can be embedded within the Reader for comparing applications or
seeing aggregate statistics. See "Cluster Report" for a common example.

S
Yes
Mo

Academic Rating
i

P4

Reader Review Forms

Associate a Reader Review Form with specific bins to customize the questions asked of
your readers about applicants.

Redaction

Redact any section of a page while editing materials from the Materials tab, Batch
Acquire, or the Reader within a processing-enabled bin.
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Base Camp Session 1

|| Wednesday, June 28 at 02:00 PM - Advanced Query
|| Wednesday, June 28 at 02:00 PM - Drip Marketing
|| Wednesday, June 28 at 02:00 PM - Portals

|| Wednesday, June 28 at 02:00 PM - Report Builder

Campus-Visit—Info-Sessions

1

CamnisVisit—Tours

% Slate University

Campus-Visit—Tours-Data

lunch —
‘sys-address-Street

Dear {{sys-preferred),
‘sys-address-City "_

-addr ic

Thanks for your interest - we look forward to welcoming you to campus. SreRles e

sys-acdress-Postal
) —

We have you scheduled for the following events: sys-address-Country

% for eventin .. {event datetime | date:"dddd, MMMM d \ait hmm tt}} - {fevent summary}} e hsts

{% endfor %} ‘sys-field-aca_interests E

Related Events

Related Events allow you to consolidate event registration for multiple events into a
single registration form.

Related Events Liquid Markup

Customize the display of related event title, date, and time when merging this
information into communications.

[EX3]

Guest Information
Guest 1
First

Last

Guest 2 Delete
First

Last

Add Guest

P — e 2e0 1

tudents by State

Prospects Applicants

\ ll“" \ L 4 \ !

d i ¢ Y X
M 201 0 . 1357

Inquiries

-4

Replicate Blocks

Utilize section breaks to define replicate blocks, allowing for the same field or grouping
of fields to be repeated on a form.

Reports

Analyze data using Slate's robust reporting tools that enable year-to-year comparisons,
arithmetic and statistical functions, and aggregate reporting with ease.

Welcome, Coach Smith

You are a coach for
- Basketball
Completed successfuly
Metric Al Athletes Men's Teams Women's Teams
Sport
Al Athletes

osuan
& h @ Sancat

Men's Teams

AR

Women's Teams

© Bisevai
® Footat

Active _;_ﬁ.ﬂ.fe_'_l
Permission | Administrator (All Access) ¥
Permissions ¥ srcess Record

Reports in Portals
Reports can be embedded inside of any portal using the Portal Editor.

Restrict Access to Person Record

Occasionally it may be necessary to restrict access to a specific record so only a specific
user or role group may be able to view and edit.

e
Summary [Reader Form Reld

Source Type [ Reader Form Field v
Source Filter [ Reader Form Field: Reader Review Form v |

Source Subfilter | Reader Form Field: Reader Review Form - aca_comments

Created x Days Ago 180 Only items that were created more than this many days age will be considered for this retention policy.
Filter Base [Boplications
Filters

Estimated Rows 1

o milia: Eltarnor ol op 1Y

Retention Policies

Retention policies can be defined to permanently delete data as broad as an entire
record, or as narrow as a specific field of a specific form for any population of records.

Robocalling

Now even robocalling is possible with Slate's Deliver module. Set up recipient lists,
record messages, and start calling the people you want to reach.

Add Export Export
First
Last
Formula [@first + ' + @last

Naotification | Wo notifications v \
Format | Delimited (tab-delimited, CSV, etc.) v \
Delimiter | Tab [ =<tab>]) v \
Headers | mclude header row M ‘
Text Qualifiers | Double quotes (") v ‘
Ling Endings | <Cr><Lf> M ‘

Rule Formulas

Rule formulas allow for automation of complex calculations for custom fields. For
example, rule formulas can calculate an academic index, perform arithmetic functions,
concatenate multiple fields together, and more.

Scheduled Data/Document Exports

Automate the export of data or documents from Slate to external document management
or other third-party systems on a recurring schedule.
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.
|
- — L

o]
ey

=1
e

A —
\pplicant ]

[ 15,000 30,000 45,000 60,000

Scheduled Reports

Slate's powerful Report Builder enables complex aggregate reports to be scheduled for
email delivery automatically on a recurring basis.

Seasonal Effects

Throughout the year Slate occasionally displays special seasonal effects within the
Reader. Easily toggle off such effects, if desired.

to complete check-in.

Self-Service Event Check-in with Geofencing
Event registrants can check themselves in within two miles of the event location.

Regsnt Hany pottr (ame.com)
Sbmited 0572972018

@ DOWNTOWN
8 keller
Cancel Regsaton a

Portand Stat
Golgerersity

et Rogistaton

Rescnoae

Self-Service Rescheduling

Registrant-side rescheduling makes it possible for registrants to reschedule themselves
for events within the same template.

Techn _Audio e I
‘F C IF] Audio viz Bridge 4 I ¥

https:)  Video E

= = EGtD shares B g

! 'I Illmmlng are Saeen

Settini  Record Audio/Video ] i

= Chat 3
LY Outg{"ng .a Clear Chat i
Slides ]
|y test Edit Leaders Add or Change Share Lesders
unch Ch

oml OOONNONE HE
SFTP Share Bridge

Slate's file transfer servers support SFTP for both incoming and outgoing files.
Automatically schedule any query to export a file onto the SFTP server, or easily
consume a file into Slate placed on the SFTP server.

When conducting an online webinar, Share Bridge allows the ability to include a
conference bridge for two-way audio. Instead of using a separate phone line, audio from
both presenters and participants can be included directly within Share and even
recorded to use later.

Share Online Interviews

Slate's Share capability allows for interviews to take place on mobile devices, recording
the conversation and adding it to the person record.

L ITIOTTT ]
emplate
ils Location Description Notes
Event [ Host event using Share webinar platform

Share Online Webinars

Share sessions are created using the Events tool. These events use a location type of
“Online” and provide an opportunity for interaction with people who may not be able to
visit in person.

Growing, Growing

Share Recording

Use this feature to record the full content from any online webinar hosted through Slate's
Share platform.

Share Screen

Use Share Screen to immediately share your screen with others after providing the
automatically generated 9 digit code.
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1 Keys

avatar Photos (0 = Diszble, 1 = Enzble)

Banking and Payment Information

Bank Routing Number (for ACH transfers of | |
funds)

Bank Account Humber | |

—

Currency | United States Dnl‘lsr (UsD) v
Short Name to Appear on Bank Transfers |7‘

(may not display for all banks)
L~

Transfer Schedule

Show or Hide Dashboard Gravatar Image

Slate automatically displays the Gravatar image associated with an individual's email
address. If desired, these images can be inactivated via a Configuration Key.

Slate Payments

Slate Payments is the payment gateway built directly into Slate. Accept and customize
payments for application fees, enrollment deposits, event fees, and more without the
need for Technolutions intervention.

My super amazing training tips

You can pin some database items!

ﬁ- Origin Sources (Updated 2 days ago)
I Ty

PN e TP T T el T Lo e TS =

®coco ATAT Wi-Fl ¥ 8:00 AM

Hello {{preferred}}!

We can't wait to see you on campus tomorrow!
Flease arrive 30 minutes early to check in.

- Slate University

Slate Scholar Custom Content

Online support is not only available within Slate via Slate Scholar, but it can be
customized for partners' specific needs, offering custom content and how-to information
unique to each institution.

SMS

In an increasingly mobile world, SMS messaging is even more important. With Slate's
Deliver module, compose SMS messages to send on an individual basis or as part of a
campaign.

| Search Inbox..

Sender Role / User

about Slate University 45 Alexander Hamilton Admissions Inbox

Sign in with Facebook

in  Sign in with Linkedin

8+ Sign in with Google

SMS Inbox

Communicate via text messages entirely from the SMS Inbox. Connect messages with
person records, respond directly from Slate, track responses, and assign messages to
Slate users.

Social Login

Simplify authentication by allowing applicants and form registrants to login using their
Google, Facebook or LinkedIn credentials.

Citizenship
SSN

Record  Citizenship 1
2 SSN
Permanent.Resident Permanent Resident

Race Other - Race

Type
Permznent_Street_1

Other - Hispanic

Permanent Address - Street

Permanent_Street_3 ord Permanent Address - Street 2
Permanent_Street_3
Permanent_City

Permanent_Region

Record Permanent Address - Street 3
ord Permanent Address - City

Record Permanent Address - Region

rersurial pavnyruuriu

Biographical 1 wonder if he's related to
Prefix Mr. Lin-Manuel Miranda

First Nama Alexandar

Last Name Hamilton

Sex Male

Blistbdad, OOAEAnDE

Source Format

Source Formats allow for a quick and easy way to upload recurring file transfers into
your database. Use the Standard Slate Formats or create your own.

Sticky Notes

Sticky notes can be created and added in the Reader.

{g

Dear {{sys-preferred}}.
Thanks for your interest - we look forward to welcoming you to campus.

We have you scheduled for the following events:

Subfolders

Keep everything from Queries, to Events, to Deliver campaigns organized and easy to
locate.

Subqueries in Liquid Markup

Iterate through a set of items in a Liquid Markup loop by passing a subquery into the
query results.
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Tags

s e

Recruited Athlete Te

Home Leave Session | Broadcast
Browse
You are connectad to 3 Shars Session hastad by Technalutions Service Dask.

search

user Title
Lo Matthew Burris Senior Program Manager
Rt Technolutons Service Desk
Classfty
Help

Refresh

Tags

Tags allow for an at-a-glance way to categorize records at a high-level within your
database. Set and remove Tags right from the person record Dashboard tab.

Tandem Reader with Share

Slate Share video conferencing functionality is available through the Reader to facilitate
tandem reading or committee-based evaluations.

[aunch Test Environment

Slate supports the self-service provisioning of 3 test environment that may be used whenerer such an environment would be useful. Tes: environments are subject to several important terms and
condtions, so plesse read and review these prior to utilizng your test environment. Additional test environment slots are available at aditional cost. Submit a Service Desk request to inquire further.

Database sate-demo

Organization Slate Demo

Endpoint https://slate-demo.test technolutions. net/manage/
Status Active

Snapshot Date 05/05/2017

Lease Start 05/05/2017

Lease Termination Non-expiring if s remains ctive (3t least one login every 3( days)

Authorizing User Technolutions Service Desk

Important Warming: Refreshing  test environment will permanently delete sl dats and configurations in the current test environmen: and will replace the test environment with 2 copy of the current
production environment, A test environment should not be refreshed until you are ready to start fresh again.

Test Environment

Provision a copy of your Slate database exactly as it appears today to use for testing
purposes.

Time Tracking

Time tracking allows you to gauge how long a user has spent on a certain task, such as
how long they may have spent reviewing an application.

Launch TTmMe Warp

Object Type Count

Object Type Count Overview
Slate supports the self-service provisioning of an environment restored to a specific point in time from the past 60 days. Person Data 3 Person Data 3 Actvities Intersctons
Activities/Interactions s Activities/Interactions 1 Fei g
Database slate-demo add Fi Add 1 Addresses
resses resses
Applications
Organization Slate Demo P i e G e
Endpoint https://slate-d backup.test. .| 0¢ Devices 4 Devices 1 Field:
Status Expired Fields 10 Fields 5 Form Responses
Interests
Snapshot Date [06/14/2007 | Time (Easter Time) [07:52:33 pM Form Responses 9 Form Responses 1 b
Interests 0 Interests 0 v
Snapshot Type @ Express: Restore to latest weekly backup directly preceding snapshot date Materisls
) Restore to exact moment in time Jabs: ] Sobs 2 Payments
Lease Statt 06/14/2017 Lomis G Loy b Eex
Payments 0 Payments 0 Lol
Lease Termination 96 hours from |ease start Sources
Relations. 0 Relations 0
Authnnzms User Technolutions Service Desk Sports

Time Warp

Provision a copy of your Slate database exactly as it appeared at a specific date and
time within the past 60 days down to the second.

Transfer Objects

Duplicates happen. When consolidating records, there are times you may want to merge
all data elements from an alias record into a master record. However, there may also be
times when you want to move only specific data elements into the master record.

Transfer Objects provides granular control over which specific data elements should be
moved ta annther recard

Country Code sting 253

Duolingo ZELTS Tnteger 7

Duolingo-TOEFL Integer 7 K, NY to Seattle, WA

noodles string 4 ves

numbers Tnteger 2 Yes Deltz Air Lines 705

race string s Yes Scheduled

i L 2 B 11:10am, John F. Kennedy International Airport (JFK)
rating_form Integer s ves

Sample Event Code Export String 1 02:29pm, Seattle-Tacoma International Airport (SEA)
SR g £ Boeing 737-900 Passenger

SATSATR Integer 121

SATMSATRM Integer 61

SAT2400-ACT Integer 165

Translation Codes

Simplify the integration and export process by defining your own translation keys for
sending data to external systems.

Travel Details in Trips

Include flight, train, and hotel details within a trip. Airports are searchable by city, airport
name, or three-letter airport code. When flight information is inserted into a trip, flight
details such as status (for example, "On Time"), departure and arrival times, terminal
and gate information, baggage carousel, and aircraft type will be visible within the trip.

= o
B el & Allenspark 3 -
Does 3 payment e s ves e — 2 oy 2 ®
be made for this ven? (@ o e et
{ ecnesburg
oA Cost of Event Granby
FBRASKA i D ) e % @ F FOrt LUPTON iy ggon &
Costof Trensportation  [5209 @
Hoyt
s | comment: Remember to bring quartes for parking] (2} B &) .
. Herigscn, L Nederland =
KANsAS R Arapaho & G} D
| | Roosevelt ‘Winter Park £ @ Leader
{ | What did it feel like? ® Sunny/Hot (ney. National Thornton >
| Cold/Dreary Forests and. i
oxtAbowA { o) Black Hank Awada? @
AnkANsAS | 5 -
| 170 DEne o B un watkids sk

Trip Notes
Compile and track notes about a trip via a custom form.

Trips

Use the Trips tool to plan events, meetings, coffee stops, and hotel stays. Through
address verification, Slate can pin these stops on a map allowing for a visual
representation of your planned itinerary.
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B il i ;lw:; Schools Account Technolutions
5 Longon . 95 7o & W Progects Technolutions
4 O ¥ 3 2 M Upcoming/Recent Events. .
£5 = 9 @Technolutions
S e 4 New Haven, CT and Portland, OR
~ I "1 Overlays
- Cleveln [ Median Household Income v
sEmEm Tweets Tweets & replies Media
28 278
s m Hey Twitter followers! Register for our Gpen House today!
+
Trips & Voyager Integration Twitter
When planning a trip, it is often useful to visualize additional data about the surrounding Tweeting is even easier with Slate's Deliver module. Sync the appropriate accounts and
area. Easily overlay student data, events, local high schools and colleges, and census compose tweets within Deliver that post directly to your institution's Twitter feed.

data from the American Community Survey (ACS) onto a trip using a pre-built Voyage.

UTM Tracking

Status - o

b Source slate ] Medium email

W Term 17 | Content new |
liver Permission Migration

ancial Aid Inbox Campaign peeps J

New role
hspecting
User Role Groups UTM Codes/Analytics
Admissions counselors, operations staff, or IT. Simplify and consolidate the permissions What are your users looking at? Now you can find out. With UTM codes, you can track
associated with a specific User by placing them into a user Role Group. links, clicks, and campaigns.
Vericant Integration Video Essay
Vericant offers recorded, in-person interviews for international applicants. Video essays and video interviews can be used within Slate to bulk screen applicants for

personality, extemporaneous speaking, and English language capabilities.

W cvers TETES ToCaTOT TS

M High Schools
Template Name ‘ Event Template

Overlays Status \ Active ¥ |

[Tncome 200k ] R —

EEEEN Timezone | Autodetect from Location M

o » E— — —
Registrant Limit 325 | waithist ng i Attendance Tally Override | i
Waitlist Transfer ¥ Automatically transfer earliest waitlist registrant when space becomes available.
Privacy Do not display on public landing pages.
User | Service Desk, Technolutions "_|

Voyager Waitlist Transfer

Voyager is a data visualization tool that allows you to combine information about Do your events have registration limits and waitlists? Handle transfers from the waitlist to
records, datasets, and census data from the American Community Survey (ACS). ‘Registered' automatically with Waitlist Transfer functionality.
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| k I d Schedule Export
Shanng Permissions
Gars Mexmnder e
— & Ex
Server [WebService 7| e
jew Resul
Watch Flags: VIP - Relzted to Administrator Endpoint [ r.edu/pif, TGYCoBbYAQI2WHgAYDVBUFKIKEIXNCL |
ags: = L
Notification [ o notfications | wms_q
Format [3son v S
= = s = Requested Delivery < o ht: 2:00am—4:00am (preferred window)
Dashboard Timeline Giving Profile Materials ersr U Ciak iy G in i Gl e
¥ Midday: 12:00pm-2:00pm
| Afternoon: 2:00pm—4:00pm Eﬁ Export
Watch Flag Web Services and Hooks

Need an easy way to identify specific records? Take advantage of Watch Flags to put a
custom banner at the top of the person record page.

Poll external web services for new data as well as push Slate data into an external
service for seamless integration with third-party systems. Slate can also make endpoints
available to be polled regularly or accept a push for incoming data.
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Create simple charts to appear on the Slate homepage or within the Reader tool to
reveal high-level statistics to Slate users.
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Workflows

Route applications, person, or dataset records through alternate workflows concurrently
during the review process. For example, review applications, scholarships, and I-20
documents through three parallel workflows for the same application.
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Slate Technical Details

Secure Hosting

Technolutions provides all hosting, network, and server management for Slate in secure, modern
datacenters, through the use of the Amazon Web Services (AWS) cloud. Production services are hosted
in the us-east-1 region in Northern Virginia, with services duplicated across two availability zones. Each
availability zone consists of one or more discrete datacenters, each with redundant power, networking,
and connectivity, housed in separate facilities, and physically and operationally isolated from the other
availability zones. All data and machine configurations are further replicated to the us-west-2 region in
Oregon for disaster recovery. Institutions based outside of the United States have the opportunity to
locate their data in the ca-central-1 region in Canada or the eu-west-1 region in Ireland. No sensitive data
is stored outside of the institution's designated region, and content delivery network servers throughout
the world cache static, non-sensitive resources. Datacenters undergo annual SOC audits, and no issues
have ever been identified from these audits, nor has there ever been a data or security incident of any
kind.

Encryption in Transit

All data is received and transmitted over TLS, using 2048-bit keys. Due to vulnerabilities with the SSL
protocol, no connections using SSL are supported and only connections over secure versions of TLS may
be initiated. 128-bit asymmetric encryption is enforced as the minimum, with 256-bit AES encryption
available as the default for supported clients. Forward secrecy is supported within all modern browsers.

Encryption at Rest

All data is stored in encrypted databases on encrypted filesystems in secure datacenters, using 256-bit
AES encryption.

Single Sign-On

Slate integrates with institutional single sign-on, including CAS, LDAP / Active Directory, SAML /
Shibboleth / AD FS, and other identity and authentication providers, with permission- and role-based
authorization tables. Technolutions is a member of InCommon. Slate supports multifactor authentication.

Permissions and Roles

Slate provides field-level, function-level, and feature-level security, enabling granular control of access
permissions and rights. An institution can create any number of custom permissions and roles, each of
which may contain any number of standard or custom permissions. A user may be assigned to any
number of roles and will assume the security permissions from each.

High Performance, High Availability

Slate utilizes redundant systems and resources at every level in the architectural stack. Should Slate
become unavailable for any localized reason, we immediately begin a failover process that takes
approximately 15 seconds to complete. We regularly add servers and computational capacity to provide
real-time data with ever-increasing performance. Slate typically achieves “five nines” of availability, with
downtime of less than 5 minutes for the entirety of the calendar year. A transaction enters the
Technolutions network through redundant firewalls and load balancers, where all non-essential ports are
closed and traffic is evaluated through deep packet inspection. The requests are answered by nodes in
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the web cluster, which pass requests to parameterized procedures through limited-rights accounts to
nodes in the database cluster. The web, worker, and database clusters do not have publicly-routable
addresses, and the web clusters are only accessible via the load balancers and application security
firewalls. Capacity is regularly evaluated and added to support continued growth and resource utilization.
We test and verify the redundancy of these systems quarterly and after major changes.

Business Continuity and Disaster Recovery

Technolutions is headquartered in New Haven, Connecticut and Portland, Oregon. In New Haven, we
occupy three full floors in an office tower downtown. In Portland, we occupy a floor in an office tower
downtown. Each office provides staff and geographic redundancy, and employees may access tools
remotely via secure, two-factor VPN connections and terminal servers in the event of limited physical
access to our New Haven or Portland offices.

Comprehensive Insurance Coverage

Technolutions maintains, through Chubb (A.M. Best rated A++ Superior), policies in the amounts of
$1,000,000 per occurrence for comprehensive business liability, $2,000,000 aggregate for
comprehensive business liability, $4,000,000 per occurrence for excess liability, $1,000,000 per accident
for workers' compensation, $1,000,000 disease policy limit for workers' compensation, and $7,000,000 for
technology services errors and omissions liability.

Accessibility and Compliance

Slate maintains compliance with all laws and standards, including PCI compliance for all financial
transactions, NACHA compliance for all ACH transactions, FERPA compliance for the protection of
student information, GDPR compliance, and adoption of and adherence to Section 508 ADA as
accessibility guidelines,implemented through the WCAG 2.0 accessibility guidelines.

Session Authentication

All requests to Slate resources are routed over HTTPS with a minimum grade of 128-bits enforced. Any
request over HTTP is automatically redirected to HTTPS, including a browser-based non-network redirect
to HTTPS based upon cached HSTS information. When a user authenticates with Slate, a new login entry
is created for the user in the database, with a session ID as a 128-bit UUID, their user ID (also a 128-bit
UUID), the IP address they are logging in from, a machine cookie that is set (to be able to uniquely
identifier a particular computer/browser), the user agent (browser string), the login date/time, and the
expiration date/time of the credentials (usually 60 minutes). Slate then sets a session cookie in the
browser with the “HttpOnly” flag set (preventing it from being accessed by client-side script) along with the
“secure” flag (preventing it from being sent over HTTP). The cookie has the value of the 128-bit session
ID. These cookies are set as session cookies (no expiration set) and are deleted upon closing the
browser. Upon every request to an authenticated resource, we check the session ID from the cookie
against the persistent machine cookie and IP address stored, in addition to verifying that the session has
not been expired (such as clicking “logout” which forces immediate expiration of the ticket in the system,
or having the expiration date/time elapse). Each new authenticated page request extends the lifetime of
the session. These session IDs are completely unique and cannot be guessed.

Transit Layer

Requests over HTTP are redirected to HTTPS.

HTTP Strict Transport Security headers set to prevent against HTTPS downgrade attacks.
Only secure versions of TLS are supported and all versions of SSL are disabled.

Request verbs are limited to GET, HEAD, and POST.
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Request content length is limited as appropriate.

Cache expiration is enforced (“Expires: 0” and “Cache-Control: private” or “Cache-Control: no-cache”)
on all secured pages.

Content is compressed using gzip or deflate if supported by the browser.

Static content is cached server-side with non-immediate browser expiration and via edge-servers in
content delivery network utilizing international datacenters for low latency access all around the
world. Sensitive data is never accessed by or through the content delivery network.

Application Layer

No platform-specific file extensions or headers are used, helping to obfuscate the application and
platform types.

No source code is published to production servers. Application code is fully compiled.

Application code is fully managed, and there is no native application code which might provide a
vector for a buffer overflow.

No detailed error messages are ever displayed externally.

Unhandled exceptions are logged automatically for evaluation.

Uploaded files are never committed to web-readable directories.

Parameterized procedures are used for all transactions, eliminating the vector for SQL injection
attacks.

Pages are rendered by building an XML document and transforming that against an XSL transform,
which escapes all data by default. Under no circumstances is output escaping ever disabled for user
input.

Sequential identifiers are never used. Only 128-bit UUIDs are used for primary record identifiers.
Sessions are maintained by generating a UUID in a login table and assigning that UUID to a session
cookie, and may be remotely terminated by an authenticated user or automatically upon session
expiration.

Unnecessary whitespace from all rendered pages is removed, all CSS are minified, and all Javascript
resources are obfuscated and minified.

Non-authenticated redirectors require a salted URL hash to prevent abuse.

External user accounts are activated using the external user’'s email address and a 9-digit PIN that is
transmitted by email, in addition to the birthdate for verification purposes (optional), which is not
communicated by email. Upon activation, the external user must set a password of his/her choosing.
A salted hash is stored instead of plaintext passwords.

Administrative users are authenticated against institutional SSO. Passwords are never stored.

Storage Layer

All implementations of Slate use the same database schema that is centrally developed, tested, and
administered.

Each Slate instance has its own discrete database, and no institutional data is ever commingled with
data from other institutions or stored in a database that could be accessed by users from another
institution.

Databases run with full transaction logging. Transaction logs are backed up every 3 hours and are
held for at least 60 days, providing point-in-time restores for that duration. Full backups are taken
weekly and are held for at least 60 days. The outside duration of the Recovery Point Objective is 3
hours, and the outside duration of the Recovery Time Objective is 12 hours (the RTO for most issues
would be measured in seconds), depending upon the severity of the issue.

Document stores are versioned and all versions are automatically replicated throughout the us-east-1
region, with near real-time replication to the us-west-2 region.
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Infrastructure Layer

e Administrator-level permissions are closely controlled, and no generic accounts are ever permitted for
server-level access.

e Audit logs are held for at least 1 year and are replicated nightly to off-site storage.

e Servers run recent versions of their operating systems (Microsoft Windows Server 2016) and the latest
versions of the database servers (Microsoft SQL Server 2016).

e Servers are patched regularly every month and as necessary for critical 0-day exploits.

e Secure connections are brokered through Windows Domain accounts using NTLM authentications,
and SQL authentication is never used or permitted, nor are passwords permitted to be stored within
application code.

e Forest and domains run at the highest functional levels, with all insecure protocols and encryption
algorithms disabled.

e Services run under limited-access accounts.

e No servers have publicly-routable addresses, with all public IPs held by the firewalls and load
balancers and only specific ports routed to private IPs.

¢ Remote Desktop access is limited to the connections from within the VPN.

e VPN access requires two-factor authentication, where one factor is the password followed by a token,
and the second factor is human-approved response from an authorized mobile phone.

e Group policies are employed to limit wireless and remote storage access.

Data Integration and Migration

Slate supports the bi-directional transfer of data between Slate and external systems, including student
information systems such as PeopleSoft, Banner, Colleague, and Jenzabar, financial aid systems such
as PowerFAIDS, search lists and score data files, and homegrown systems. Data integrations are
achieved through several different mechanisms, enumerated below:

Data Export (Slate to an external system)

e Batched exports
These are built in the query tool and involve the generation of flat files (fixed-width, delimited,
XML, JSON, etc.) on a scheduled frequency. Any code and value translations can be
configured within Slate but outside of the query, so the query can be stable and immutable
even when new entry terms, majors, and other code changes are introduced. This also ensures
that the process on the campus system (e.g., SIS, ERP, etc.) side remains stable year-over-
year, too. These exports can be cumulative, incremental, or differential. This differential option
uses notification queues to track which records have changed since the export was last run, so
full rows are returned for only the students for whom there has been some change to their
record. This is typically the most appropriate option for exports to a campus system. The
exports can be scheduled to occur on adaily frequency (or more frequently, as desired) and
can be run on-demand for those instances throughout the year where you may need to update
the campus system more immediately after adding/changing a batch of decisions. Exports can
be pushed out to our SFTP servers or to a remote SFTP server. For exports to a campus
system, we generally advocate for the use of batched exports, using delimited differential files,
on a nightly overnight frequency, and to our SFTP server, where a school can then poll the
/outgoing/ directory periodically to pull down and load any files. There are several major
benefits to the batched export option. First, if exporting to our own SFTP server, we can ensure
that it remains online/operational during the export. Second, there is the inherent logging of all
exports that occurs just by preserving/archiving the exported files. This provides a great
resource for troubleshooting if ever necessary. Third, the exports are scheduled to occur within
a delivery window, but the particular execution time within that window (e.g., 2:00am until
4:00am) can be moved around based upon server maintenance activity and load. Fourth, we
can provide automated email notifications upon successful, late, and/or failed generation and
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delivery of scheduled exports. Fifth, if using a delimited file structure, depending upon the
capabilities of your system, new fields may be added to the export without it breaking anything
on the campus system end.

Web services

The same query that would be built for a batched export can be made available as a web
service at any time simply by enabling web services on the query. If a specific XML structure
was desired, there would be some modifications to the query, but they would generally be
reasonably minor. When coupled with notification queues, these would enable the school to poll
the web service on a frequency that they define and pull down just the new/changed records
each time. Web services are a fine and production-appropriate option, but they usually don’t
offer enough additional business value to outweigh the benefits offered by batched exports.
Typically, the data is not so volatile and the business need to see that datareproduced in a
campus system so great that frequent web service polling would even be necessary, so a
batched export usually achieves all the business process requirements. Web services are also
much more difficult to troubleshoot, should the need arise, since the request and response are
transient.

Other options

Batched exports can be utilized for a nightly feed and coupled with web services foran
update/incremental feed of perhaps a limited set of data points, individual records could be
requested using APIs or custom web services, or we could post data to a remote web service,
so there exists an array of additional options, but 95% of all data integrations typically use the
batched file approach.

Data Import (from an external system into Slate)

Batched imports and data migrations

These are essentially the reverse of the batched export process, but configured and managed
using different tools within Slate. Most frequently, the school delivers files to import to an
/incoming/ directory on our SFTP server, which we poll frequently (at least once every 15
minutes) and load any files matching a specified filename mask. We can poll a remote SFTP
server, too, but to the point of SFTP server availability, since we can ensure that our servers
remain highly available, the experience is usually most reliable when using ourinfrastructure.
These files can be delimited, fixed width, XML, etc., and we typically recommend thatdelimited
files with column headers be used, since you can add/remove columns at any time without
breaking the import process within Slate. This allows for asynchronous changes to the data
feed specifications. The files are routed into our Upload Dataset tool, where the format can be
predefined to handle all value and code translations, ensuring that the year-over-year changes
to accommodate new fields or values is straightforward and can be handled by non-technical
end users. This same Upload Dataset tool is used for importing data from search lists, score
data files, and historical data migrations.

Transactional web services

Web services can be created within Slate to update individual properties on individual records.
These are appropriate for purely transactional events, but since they would execute
synchronously, there could be some record locking while changes are committed. These also
wouldn’t be appropriate under high volume, since thousands of writes is not nearly as efficient
as a single batched write to thousands of records. These typically require custom SQL, sotheir
maintainability is not as straightforward.

Batched web services (synchronous)

Like the transactional web services, an XML post could be submitted containing updates to be
made to a lot of records. Since these would be executing synchronously for a group of records,
the likelihood of record locking as changes are made and committed is greatly increased. These
also typically require custom SQL, so maintainability is potentially an issue here.
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e Batched web services (deferred)
This option provides a web service way to post files into Slate that are then processed by the
Upload Dataset mechanism, just as if the files were transferred via SFTP. These could include
XML posts but can also include delimited data. Since the updates are processed through our
Upload Dataset mechanism, the changes can be queued, batched, and run in the mostefficient
manner possible which will minimize or eliminate any potential for observable recordlocking.

e Remote web services (scheduled)
Slate can also consume data from remote web services and, like pulling down a file from a
remote SFTP server, can route the data into the Upload Dataset import system. There is atime
and place for this option, but it's not frequently utilized.

Document Import

Document Imports should occur over SFTP, since a ZIP archive containing thousands of PDFs could
potentially be quite large. Files are typically sent using a DIP file approach, wherein a ZIP archive is
generated containing PDFs/TIFFs of the documents to be imported along with an index file containing
the filename of each document and any associated metadata parameters (an SIS ID and document type,
for example). Slate can then extract the documents and index file and import the documents onto the
appropriate student records. Slate can also extract metadata from within a filename, so you could have
files with an SIS ID and document code in the filename and obviate the need for an index file, but usually
the DIP approach is best here. We always recommend encapsulating all of these documents into aZIP
file, since SFTP is much more efficient with the transmission of a single file (e.g., a ZIP archive) instead
of with the transmission of thousands of individual files. We also prefer PDFs to TIFFs, since a digital
PDF of non-scanned data would be a fraction of the size of a TIFF, since a TIFF is a
rasterized/bitmapped image that won’t contain any digital text content and thus cannot be enlarged
beyond the original resolution without a loss of fidelity.

Document Export
Like document imports, Slate also supports the scheduled and on-demand export of any set of document
types for any population of records. These are typically delivered in a ZIP archive to our SFTP servers.

Direct SQL access

We support direct SQL access from workstations/servers at the institution into their Slate database, but
this is for ad hoc use only and is not intended for data integrations. This is for a few reasons. First, if the
data integration exists entirely outside of Slate, Technolutions will not be aware of it and will not be able
to proactively address the potential effects of schema changes. Second, direct SQL access is not
schedulable on our end since the queries are being remotely initiated. Third, a poorly written SQL query
could over-consume resources and create performance issues that are much more difficult to
troubleshoot without visibility into what or how something was being used. Fourth, the access is all or
nothing, so any user with direct SQL access has complete read-only access to the database.

Additional information is available upon request.

Technolutions /www.technolutions.com
Technolutions New Haven / 234 Church Street, FL 15/ New Haven, Connecticut 06510
Technolutions Portland / 1211 SW 5" Avenue, STE 2800 / Portland, Oregon 97204
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Slate Technical Details

Secure Hosting

Technolutions provides all hosting, network, and server management for Slate in secure, modern
datacenters, through the use of the Amazon Web Services (AWS) cloud. Production services are hosted
in the us-east-1 region in Northern Virginia, with services duplicated across two availability zones. Each
availability zone consists of one or more discrete datacenters, each with redundant power, networking,
and connectivity, housed in separate facilities, and physically and operationally isolated from the other
availability zones. All data and machine configurations are further replicated to the us-west-2 region in
Oregon for disaster recovery. Institutions based outside of the United States have the opportunity to
locate their data in the ca-central-1 region in Canada or the eu-west-1 region in Ireland. No sensitive data
is stored outside of the institution's designated region, and content delivery network servers throughout
the world cache static, non-sensitive resources. Datacenters undergo annual SOC audits, and no issues
have ever been identified from these audits, nor has there ever been a data or security incident of any
kind.

Encryption in Transit

All data is received and transmitted over TLS, using 2048-bit keys. Due to vulnerabilities with the SSL
protocol, no connections using SSL are supported and only connections over secure versions of TLS may
be initiated. 128-bit asymmetric encryption is enforced as the minimum, with 256-bit AES encryption
available as the default for supported clients. Forward secrecy is supported within all modern browsers.

Encryption at Rest

All data is stored in encrypted databases on encrypted filesystems in secure datacenters, using 256-bit
AES encryption.

Single Sign-On

Slate integrates with institutional single sign-on, including CAS, LDAP / Active Directory, SAML /
Shibboleth / AD FS, and other identity and authentication providers, with permission- and role-based
authorization tables. Technolutions is a member of InCommon. Slate supports multifactor authentication.

Permissions and Roles

Slate provides field-level, function-level, and feature-level security, enabling granular control of access
permissions and rights. An institution can create any number of custom permissions and roles, each of
which may contain any number of standard or custom permissions. A user may be assigned to any
number of roles and will assume the security permissions from each.

High Performance, High Availability

Slate utilizes redundant systems and resources at every level in the architectural stack. Should Slate
become unavailable for any localized reason, we immediately begin a failover process that takes
approximately 15 seconds to complete. We regularly add servers and computational capacity to provide
real-time data with ever-increasing performance. Slate typically achieves “five nines” of availability, with
downtime of less than 5 minutes for the entirety of the calendar year. A transaction enters the
Technolutions network through redundant firewalls and load balancers, where all non-essential ports are
closed and traffic is evaluated through deep packet inspection. The requests are answered by nodes in
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the web cluster, which pass requests to parameterized procedures through limited-rights accounts to
nodes in the database cluster. The web, worker, and database clusters do not have publicly-routable
addresses, and the web clusters are only accessible via the load balancers and application security
firewalls. Capacity is regularly evaluated and added to support continued growth and resource utilization.
We test and verify the redundancy of these systems quarterly and after major changes.

Business Continuity and Disaster Recovery

Technolutions is headquartered in New Haven, Connecticut and Portland, Oregon. In New Haven, we
occupy three full floors in an office tower downtown. In Portland, we occupy a floor in an office tower
downtown. Each office provides staff and geographic redundancy, and employees may access tools
remotely via secure, two-factor VPN connections and terminal servers in the event of limited physical
access to our New Haven or Portland offices.

Comprehensive Insurance Coverage

Technolutions maintains, through Chubb (A.M. Best rated A++ Superior), policies in the amounts of
$1,000,000 per occurrence for comprehensive business liability, $2,000,000 aggregate for
comprehensive business liability, $4,000,000 per occurrence for excess liability, $1,000,000 per accident
for workers' compensation, $1,000,000 disease policy limit for workers' compensation, and $7,000,000 for
technology services errors and omissions liability.

Accessibility and Compliance

Slate maintains compliance with all laws and standards, including PCI compliance for all financial
transactions, NACHA compliance for all ACH transactions, FERPA compliance for the protection of
student information, GDPR compliance, and adoption of and adherence to Section 508 ADA as
accessibility guidelines,implemented through the WCAG 2.0 accessibility guidelines.

Session Authentication

All requests to Slate resources are routed over HTTPS with a minimum grade of 128-bits enforced. Any
request over HTTP is automatically redirected to HTTPS, including a browser-based non-network redirect
to HTTPS based upon cached HSTS information. When a user authenticates with Slate, a new login entry
is created for the user in the database, with a session ID as a 128-bit UUID, their user ID (also a 128-bit
UUID), the IP address they are logging in from, a machine cookie that is set (to be able to uniquely
identifier a particular computer/browser), the user agent (browser string), the login date/time, and the
expiration date/time of the credentials (usually 60 minutes). Slate then sets a session cookie in the
browser with the “HttpOnly” flag set (preventing it from being accessed by client-side script) along with the
“secure” flag (preventing it from being sent over HTTP). The cookie has the value of the 128-bit session
ID. These cookies are set as session cookies (no expiration set) and are deleted upon closing the
browser. Upon every request to an authenticated resource, we check the session ID from the cookie
against the persistent machine cookie and IP address stored, in addition to verifying that the session has
not been expired (such as clicking “logout” which forces immediate expiration of the ticket in the system,
or having the expiration date/time elapse). Each new authenticated page request extends the lifetime of
the session. These session IDs are completely unique and cannot be guessed.

Transit Layer

Requests over HTTP are redirected to HTTPS.

HTTP Strict Transport Security headers set to prevent against HTTPS downgrade attacks.
Only secure versions of TLS are supported and all versions of SSL are disabled.

Request verbs are limited to GET, HEAD, and POST.
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Request content length is limited as appropriate.

Cache expiration is enforced (“Expires: 0” and “Cache-Control: private” or “Cache-Control: no-cache”)
on all secured pages.

Content is compressed using gzip or deflate if supported by the browser.

Static content is cached server-side with non-immediate browser expiration and via edge-servers in
content delivery network utilizing international datacenters for low latency access all around the
world. Sensitive data is never accessed by or through the content delivery network.

Application Layer

No platform-specific file extensions or headers are used, helping to obfuscate the application and
platform types.

No source code is published to production servers. Application code is fully compiled.

Application code is fully managed, and there is no native application code which might provide a
vector for a buffer overflow.

No detailed error messages are ever displayed externally.

Unhandled exceptions are logged automatically for evaluation.

Uploaded files are never committed to web-readable directories.

Parameterized procedures are used for all transactions, eliminating the vector for SQL injection
attacks.

Pages are rendered by building an XML document and transforming that against an XSL transform,
which escapes all data by default. Under no circumstances is output escaping ever disabled for user
input.

Sequential identifiers are never used. Only 128-bit UUIDs are used for primary record identifiers.
Sessions are maintained by generating a UUID in a login table and assigning that UUID to a session
cookie, and may be remotely terminated by an authenticated user or automatically upon session
expiration.

Unnecessary whitespace from all rendered pages is removed, all CSS are minified, and all Javascript
resources are obfuscated and minified.

Non-authenticated redirectors require a salted URL hash to prevent abuse.

External user accounts are activated using the external user’'s email address and a 9-digit PIN that is
transmitted by email, in addition to the birthdate for verification purposes (optional), which is not
communicated by email. Upon activation, the external user must set a password of his/her choosing.
A salted hash is stored instead of plaintext passwords.

Administrative users are authenticated against institutional SSO. Passwords are never stored.

Storage Layer

All implementations of Slate use the same database schema that is centrally developed, tested, and
administered.

Each Slate instance has its own discrete database, and no institutional data is ever commingled with
data from other institutions or stored in a database that could be accessed by users from another
institution.

Databases run with full transaction logging. Transaction logs are backed up every 3 hours and are
held for at least 60 days, providing point-in-time restores for that duration. Full backups are taken
weekly and are held for at least 60 days. The outside duration of the Recovery Point Objective is 3
hours, and the outside duration of the Recovery Time Objective is 12 hours (the RTO for most issues
would be measured in seconds), depending upon the severity of the issue.

Document stores are versioned and all versions are automatically replicated throughout the us-east-1
region, with near real-time replication to the us-west-2 region.
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Infrastructure Layer

e Administrator-level permissions are closely controlled, and no generic accounts are ever permitted for
server-level access.

e Audit logs are held for at least 1 year and are replicated nightly to off-site storage.

e Servers run recent versions of their operating systems (Microsoft Windows Server 2016) and the latest
versions of the database servers (Microsoft SQL Server 2016).

e Servers are patched regularly every month and as necessary for critical 0-day exploits.

e Secure connections are brokered through Windows Domain accounts using NTLM authentications,
and SQL authentication is never used or permitted, nor are passwords permitted to be stored within
application code.

e Forest and domains run at the highest functional levels, with all insecure protocols and encryption
algorithms disabled.

e Services run under limited-access accounts.

e No servers have publicly-routable addresses, with all public IPs held by the firewalls and load
balancers and only specific ports routed to private IPs.

¢ Remote Desktop access is limited to the connections from within the VPN.

e VPN access requires two-factor authentication, where one factor is the password followed by a token,
and the second factor is human-approved response from an authorized mobile phone.

e Group policies are employed to limit wireless and remote storage access.

Data Integration and Migration

Slate supports the bi-directional transfer of data between Slate and external systems, including student
information systems such as PeopleSoft, Banner, Colleague, and Jenzabar, financial aid systems such
as PowerFAIDS, search lists and score data files, and homegrown systems. Data integrations are
achieved through several different mechanisms, enumerated below:

Data Export (Slate to an external system)

e Batched exports
These are built in the query tool and involve the generation of flat files (fixed-width, delimited,
XML, JSON, etc.) on a scheduled frequency. Any code and value translations can be
configured within Slate but outside of the query, so the query can be stable and immutable
even when new entry terms, majors, and other code changes are introduced. This also ensures
that the process on the campus system (e.g., SIS, ERP, etc.) side remains stable year-over-
year, too. These exports can be cumulative, incremental, or differential. This differential option
uses notification queues to track which records have changed since the export was last run, so
full rows are returned for only the students for whom there has been some change to their
record. This is typically the most appropriate option for exports to a campus system. The
exports can be scheduled to occur on adaily frequency (or more frequently, as desired) and
can be run on-demand for those instances throughout the year where you may need to update
the campus system more immediately after adding/changing a batch of decisions. Exports can
be pushed out to our SFTP servers or to a remote SFTP server. For exports to a campus
system, we generally advocate for the use of batched exports, using delimited differential files,
on a nightly overnight frequency, and to our SFTP server, where a school can then poll the
/outgoing/ directory periodically to pull down and load any files. There are several major
benefits to the batched export option. First, if exporting to our own SFTP server, we can ensure
that it remains online/operational during the export. Second, there is the inherent logging of all
exports that occurs just by preserving/archiving the exported files. This provides a great
resource for troubleshooting if ever necessary. Third, the exports are scheduled to occur within
a delivery window, but the particular execution time within that window (e.g., 2:00am until
4:00am) can be moved around based upon server maintenance activity and load. Fourth, we
can provide automated email notifications upon successful, late, and/or failed generation and
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delivery of scheduled exports. Fifth, if using a delimited file structure, depending upon the
capabilities of your system, new fields may be added to the export without it breaking anything
on the campus system end.

Web services

The same query that would be built for a batched export can be made available as a web
service at any time simply by enabling web services on the query. If a specific XML structure
was desired, there would be some modifications to the query, but they would generally be
reasonably minor. When coupled with notification queues, these would enable the school to poll
the web service on a frequency that they define and pull down just the new/changed records
each time. Web services are a fine and production-appropriate option, but they usually don’t
offer enough additional business value to outweigh the benefits offered by batched exports.
Typically, the data is not so volatile and the business need to see that datareproduced in a
campus system so great that frequent web service polling would even be necessary, so a
batched export usually achieves all the business process requirements. Web services are also
much more difficult to troubleshoot, should the need arise, since the request and response are
transient.

Other options

Batched exports can be utilized for a nightly feed and coupled with web services foran
update/incremental feed of perhaps a limited set of data points, individual records could be
requested using APIs or custom web services, or we could post data to a remote web service,
so there exists an array of additional options, but 95% of all data integrations typically use the
batched file approach.

Data Import (from an external system into Slate)

Batched imports and data migrations

These are essentially the reverse of the batched export process, but configured and managed
using different tools within Slate. Most frequently, the school delivers files to import to an
/incoming/ directory on our SFTP server, which we poll frequently (at least once every 15
minutes) and load any files matching a specified filename mask. We can poll a remote SFTP
server, too, but to the point of SFTP server availability, since we can ensure that our servers
remain highly available, the experience is usually most reliable when using ourinfrastructure.
These files can be delimited, fixed width, XML, etc., and we typically recommend thatdelimited
files with column headers be used, since you can add/remove columns at any time without
breaking the import process within Slate. This allows for asynchronous changes to the data
feed specifications. The files are routed into our Upload Dataset tool, where the format can be
predefined to handle all value and code translations, ensuring that the year-over-year changes
to accommodate new fields or values is straightforward and can be handled by non-technical
end users. This same Upload Dataset tool is used for importing data from search lists, score
data files, and historical data migrations.

Transactional web services

Web services can be created within Slate to update individual properties on individual records.
These are appropriate for purely transactional events, but since they would execute
synchronously, there could be some record locking while changes are committed. These also
wouldn’t be appropriate under high volume, since thousands of writes is not nearly as efficient
as a single batched write to thousands of records. These typically require custom SQL, sotheir
maintainability is not as straightforward.

Batched web services (synchronous)

Like the transactional web services, an XML post could be submitted containing updates to be
made to a lot of records. Since these would be executing synchronously for a group of records,
the likelihood of record locking as changes are made and committed is greatly increased. These
also typically require custom SQL, so maintainability is potentially an issue here.
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e Batched web services (deferred)
This option provides a web service way to post files into Slate that are then processed by the
Upload Dataset mechanism, just as if the files were transferred via SFTP. These could include
XML posts but can also include delimited data. Since the updates are processed through our
Upload Dataset mechanism, the changes can be queued, batched, and run in the mostefficient
manner possible which will minimize or eliminate any potential for observable recordlocking.

e Remote web services (scheduled)
Slate can also consume data from remote web services and, like pulling down a file from a
remote SFTP server, can route the data into the Upload Dataset import system. There is atime
and place for this option, but it's not frequently utilized.

Document Import

Document Imports should occur over SFTP, since a ZIP archive containing thousands of PDFs could
potentially be quite large. Files are typically sent using a DIP file approach, wherein a ZIP archive is
generated containing PDFs/TIFFs of the documents to be imported along with an index file containing
the filename of each document and any associated metadata parameters (an SIS ID and document type,
for example). Slate can then extract the documents and index file and import the documents onto the
appropriate student records. Slate can also extract metadata from within a filename, so you could have
files with an SIS ID and document code in the filename and obviate the need for an index file, but usually
the DIP approach is best here. We always recommend encapsulating all of these documents into aZIP
file, since SFTP is much more efficient with the transmission of a single file (e.g., a ZIP archive) instead
of with the transmission of thousands of individual files. We also prefer PDFs to TIFFs, since a digital
PDF of non-scanned data would be a fraction of the size of a TIFF, since a TIFF is a
rasterized/bitmapped image that won’t contain any digital text content and thus cannot be enlarged
beyond the original resolution without a loss of fidelity.

Document Export
Like document imports, Slate also supports the scheduled and on-demand export of any set of document
types for any population of records. These are typically delivered in a ZIP archive to our SFTP servers.

Direct SQL access

We support direct SQL access from workstations/servers at the institution into their Slate database, but
this is for ad hoc use only and is not intended for data integrations. This is for a few reasons. First, if the
data integration exists entirely outside of Slate, Technolutions will not be aware of it and will not be able
to proactively address the potential effects of schema changes. Second, direct SQL access is not
schedulable on our end since the queries are being remotely initiated. Third, a poorly written SQL query
could over-consume resources and create performance issues that are much more difficult to
troubleshoot without visibility into what or how something was being used. Fourth, the access is all or
nothing, so any user with direct SQL access has complete read-only access to the database.

Additional information is available upon request.

Technolutions /www.technolutions.com
Technolutions New Haven / 234 Church Street, FL 15/ New Haven, Connecticut 06510
Technolutions Portland / 1211 SW 5" Avenue, STE 2800 / Portland, Oregon 97204
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technolutions

Technolutions, Inc.
Response to
University of Wisconsin Whitewater
Standard Terms and Conditions

Limited Liability

Client acknowledges that Provider delivers a complex service that requires the cooperationand
service of third-parties. The limit of Provider's liability in contract, tort (including gross
negligence), by statute, or otherwise to Client concerning performance or non-performance in
any manner related to this agreement, for any and all claims will not, in the aggregate, exceed
the total fees paid by Client to Provider under this Agreement in the immediately preceding6
months from the date the claim arose. In no event will Provider be liable for any lost profits,
special, indirect, consequential, incidental or punitive damages.

Termination

Client may terminate Agreement or any Schedule with or without cause, at any time, by
providing not less than sixty (60) days written notice to Provider. In the event of terminationby
Client in accordance with this subsection, Client will pay Provider any compensation due
through the date of termination.

Insurance
A sample certificate of insurance which outlines Technolutions’ insurance policies at the time of
submission is attached. Technolutions does not perform any services on clientcampuses.

On-Site Visit
Since we do not have any field, marketing or sales staff, Technolutions will conduct the live
demo and on-site vendor presentation remotely by conference call and screen share.

Intellectual Property Clarification

Technolutions hereby notifies and advises University of Wisconsin Whitewater that duringthe
period of any license agreement between the parties, Technolutions maintains ownership of
the Slate product and features, all of which are deemed to be proprietaryinformation,
including but not limited to, the design, functionality, code, programming, software, operating
systems and any other work product that is not exclusive to any particular educational
institution. Notwithstanding the foregoing, any and all data belonging to an institution, such as
information regarding students, applicants, prospective students, faculty, staff, and alumni,
shall remain the exclusive property of the University.

This is the standard language we request be added to all contracts:

www.technolutions.com
234 Church Street, 15" Floor / New Haven, CT 06510 / 203-404-4835 91
1211 SW 5th Avenue, 28t Floor / Portland, OR 97204 / 503-765-7500



INTELLECTUAL PROPERTY

a. With respect to all Work Product which embodies or inherently requires the use
or disclosure of Client’s Confidential Information:

Provider will and hereby does assign to Client all of Provider’s rights, title,
and interest in and to all such Work Product, and to all Applications for
Letters Patent and Applications for Copyright and for all Letters Patent
and Copyrights granted thereupon covering all such Work Product,
including, without limitation, all copyright and other proprietary rights
thereto throughout the world (and all renewals and extensions thereof).

Provider will promptly upon request by Client (at the sole expense of
Client) execute, acknowledge, and deliver to Client such written
instruments and do such other lawful acts as may be necessary inthe
opinion of Client and/or its Counsel, to obtain and maintain Letters of
Patent or Copyright and to vest the entire right, title, and interest thereto
in Client or in such subsidiary corporation as Client may designate.

Provider hereby acknowledges and agrees that all works of authorship
that are made by Provider (solely or jointly with others) within the scope
of its consulting relationship with Client, are “WORKS MADE FOR HIRE”
pursuant to §201(b) of the 1976 Copyright Act, and that all ownership of
patent and/or copyright in such works shall vest entirely in Client. Tothe
extent that the foregoing does not convey all rights in such works of
authorship to Client, and in the event that the Work Product is not
subject to copyright law, Provider agrees to assign, and does hereby
assign to Client, all of Provider’s entire right, title, and interest in and to
all such Work Product and all copyrights, copyright registrations, patent
applications filed, and patents granted thereon.

Provider expressly acknowledges that such Work Product will be or contain
valuable and proprietary information of Client, and Provider agrees notto
disclose the same to any third party without the prior written permission of
Client, or to use any such items to create any other services either for itsown
use, for the benefit of others, or otherwise.

b. With respect to all Work Product which does not embody or inherently require
the use or disclosure of Client’s Confidential Information or may be cleansed of
Client’s Confidential Information, trademarks, service marks, and trade dress:
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i. Provider will and hereby does assign and grant to Client the world-wide,
royalty-free right, for the duration of Agreement, to use all such Work
Product and authorize others to do any or all of the foregoing on Client’s
behalf.

ii. Client hereby acknowledges and agrees that Provider shall, subject tothe
license set forth above, retain all rights to such Work Product and thatall
works of authorship, included in the such Work Product, shall not be
considered “WORKS MADE FOR HIRE” pursuant to §201(b) of the 1976
Copyright Act, and that all ownership of patent and/or copyright in such
works shall vest entirely in Provider and may be licensed and distributed
at the discretion of Provider, provided, that, in no event shall Provider
have any rights whatsoever in Client’s Confidential Information
(including, without limitation, no right to use, disclose, license, or
otherwise distribute Client’s Confidential Information) or any right to use,
disclose, license, or otherwise distribute any materials that include the
name, trademark, service mark, trade dress, or other indicia of source of
Client.

Accepted Forms of Payment
Technolutions accepts payment via check or ACH deposit only.

Terms and Conditions

We request that Technolutions’ service agreement take precedence over the terms and
conditions.
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ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
11/21/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT
= s PHONE FAX
Please send this sample certificate to your T No, Exty: (AC. No):
E-MAIL
agent ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
INsURER A : INSURER MUST HAVE A RATING OF
INSURED INsURER B : A— OR BETTER
INSURER C :
INSURER D :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER:CL19112140402 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR ADDL [SUBR POLICY EFF_ | POLICY EXP
LTR TYPE OF INSURANCE INSD [ WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
A CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 1,000,000
XXXXXXXXXKKXXXXKKXKX XXIXXIXXXX | XX/XXIXXXX | MED EXP (Any one person) $ 10,000
PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy PRO: Loc PRODUCTS - COMP/OPAGG | $ 2,000,000
OTHER: Employee Benefits $ 1,000,000
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) $
B ANY AUTO BODILY INJURY (Per person) | $
A GWNED - ACREDULED XXXXXXXKXXXXXXXKXXX XXZXXIXXXX | XX/XX/XXXX | BODILY INJURY (Per accident) | $
X %_ | NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS Per accident)
Hired/borrowed $ 1,000,000
X | UMBRELLA LIAB X | occur EACH OCCURRENCE $ 4,000,000
A EXCESS LIAB CLAIMS-MADE XXXXXXXXXKXXXXKKXX XXIXXIXKXX | XXZXXIXXXX | AGGREGATE $ 4,000,000
pep | X | RETENTION $ 10,000 $
WORKERS COMPENSATION X | PER OTH-
AND EMPLOYERS' LIABILITY YIN STATUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE XXXXXXXXXXXXXXXXXX XXIXXIXXXX [ XXIXXSXXXX | E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A
C | (Mandatory in NH) E.L. DISEASE - EAEMPLOYEE | $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT [ $ 1,000,000
D | ERRORS & OMISSIONS/NETWORK XXZXXIXXXX | XXZXX/XXXX | $50,000 DEDUCTIBLE $7,000,000
& SECURITY INFO LIABILITY XXXXXXXXXXXXXXXXXX

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

Technolutions. Inc THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
7 " ACCORDANCE WITH THE POLICY PROVISIONS.

234 Church Street

15th Floor

AUTHORIZED REPRESENTATIVE

New Haven, CT 06510

© 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2014/01) 94

INS025 (201401)

The ACORD name and logo are registered marks of ACORD
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Attachment H

Cost Proposal Form: Comprehensive Vendor Hosted Solution (200 Points)

UNIVERSITY OF WISCONSIN — WHITEWATER
RFP #UN-J-0004
The University of Wisconsin-Whitewater would like to understand the total cost of ownership involved with the proposed solution, including one-time, recurring costs for services, etc. Provide pricing for the proposed system in the format as presented. All
hardware, software, or other related cost including both recurring and non-recurring costs should be identified on the price sheet(s).

Otherwise, UW-Whitewater will assume the feature to be a standard part of the proposed solution, and the feature will be provided at no additional cost. A five-year total of purchase, installation and training, maintenance costs, etc. will be compared to
determine the best value for the University.

In formulating your responses, UW-Whitewater is a public, non-profit institution for higher education. Any discounts or special pricing offered to similar institutions, or under similar circumstances, should be extended to the University.

Below you will find the cost proposal forms for a vendor hosted solution. In your response, please complete the form(s) related to the applicable option(s) your organization is proposing. For more information on background, please reference section 1.1 of
the main RFP#UN-J-0004 document.

Required Costs:

Cost

Item Itemized Description Year #1 Year #2 Year #3 Year #4 Year #5 Total

One-time costs (please list and itemize). Please see cost information below.

Recurring costs - please list and itemize costs and frequency

of costs, such as, annual license fees, maintenance, etc. Please see cost information below.
Please provide a breakdown of the costs and how they are
calculated.
Included in license. Please see cost
Storage and Archiving Costs (list and itemize) information below. S

Please see cost information below. Therg

Required hardware and software (if not included, list and are no hardware reqwrements'

itemize)

Total Required Costs Per Year $ - |8 - |8 - |8 - |8 - |8 -

Revision Date: 12/12/19



Cost Proposal Form: Comprehensive Vendor Hosted Solution (200 Points)

UNIVERSITY OF WISCONSIN - WHITEWATER
RFP #UN-J-0004

Add-On/Other Costs:

Item

Other costs associated with 1-5 below:

NOTE: [fisoftware/product add-ons are required to be
purchased in order to perform any of the below items, please
provide those additional details and costs.

1) SMS/Text Messaging functions

Itemized Description

Please see cost information below.

Cost

Year #1

Year #2

Year #3

Year #4

Year #5

Total

2) Email functions

Included in license. Please see cost
information below.

3) Address verify function

Included in license. Please see cost
information below.

4) Test Environment

Included in license. Please see cost
information below.

5) Other

Other recommended but not required add-ons that you have
included in this proposal (list and itemize cost).

Please see cost information below.

Please see cost information below.

Training costs - please describe all costs associated with
training UW-Whitewater staff on the CRM tool.

Varies. Please see cost information bel

All other services, including consulting, per hour, etc (list and
itemize cost).

Please see cost information below.

List and describe any other costs not mentioned above.

Please see cost information below.

Total Add-On/Other Costs Per Year

Revision Date: 12/12/19




Revision Date: 12/12/19

Cost Proposal Form: Comprehensive Vendor Hosted Solution (200 Points)
UNIVERSITY OF WISCONSIN - WHITEWATER
RFP #UN-J-0004

Summary of Costs:
Year1 Year 2 Year3 Year4 Year5 Total Cost
Required Costs | $ -1 8 -1 s -1 s -1 s -1s -
Add-On/Other Costs - - - - - -
GrandTotals % pjegse seebcost information below: - 8 - ¢

All licenses to Slate are comprehensive and include access to all admissions features, functionality, service, support, design, and
development, without limitation or restriction. There are no per-user or per-application fees or restrictions, and there are no separate
implementation fees. All data migrations and integrations are included as part of the annual subscription. Only four types of costs fall
outside of the annual license: 1) any payment processing fees charged by third parties, 2) nominal telecommunications and media fees
charged by third parties, such as a one-penny-per text charged by telecommunications carriers for sending domestic SMS messages, 3) the
registration cost for attending optional events such as the Slate Innovation Summit and any associated travel expenses, and 4) travel
expenses for staff to attend Launchpad, the four-day training event (there is no fee charged for the event itself for up to three participants).

The following rate table provides the total annual costs for a single database and license, and the tier is based upon the total number of
submitted applications that an institution receives annually:

< 1500: $30,000
1500-7500: $50,000
7500-15000: $75,000
15000-40000: $100,000
40000-60000: $125,000
60000-80000: $150,000
80000-100000: $175,000

Institutions typically elect to implement and support multiple programs independently, such as separating undergraduate and
graduate admissions. In such a case, the license costs for each program would be determined by its respective application volume.

It is also possible to purchase a database with the functionality enabled for both admissions and advancement, which would be
supported by a centralized team on your campus. If your institution would be interested in learning the cost for this option, please let
Technolutions know your total full-time undergraduate enrollment.
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