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Enterprise Agreement Custom State and Local

Not for Use with Microsoft Business Agresment or Microsoft Business and Services Agreement

This Microsoft Enterprise Agreement (“Agresment”) is entered into between the entities identified on the

signature form. 3

Effective date; The. effective date of this' Agreement is the eaﬂiesi &ffectwe date of any Enroliment
entered into under this: ﬁ@reement or the dale Microsoft accepts this Agrgement whichever is-aarlier. Any
refererice in this Agreement or an Enroliment to'a “day” means a calendar day, except refersnces that
specify “business day”. o

This: Agresment consists. of (1} these. Agreement ferms and oendmonsnncludmg any-amerndments and
the signature form and all attachments identitied therein, (2) the Product Temms applicable to Products
licensed under this Agreement; {3) the Online Services Tetms, (4). an;/‘Affihate Enrofiment -entered into
under this Agreement, and (5) any erder submitted uhder this Agreemen&%,

Please hote! Documents referenced in this. Agreement but not attaché’d Ao the. signature form may be
found at httgﬂm nucrc:qoft comihcensmqicontraqis and are mcorfsbraiec{ in thfs Agreement oy

~".‘..

Terins and Con,;iitﬁfoiz,_si '

1. Definitions.
“Affiliate” means:

e Withiregard to Customer,; ' ?

{E} any govemment-agency, department, office; mstrumentairty, division, unit or other entity
of the state or local govémment that is supemsed by pr Is part of Cusiomer, or which
supétvises -Customer or of which Customer is 3 part. or which is ufider common
supetvision with Customer‘ i

{ii) any county, borough, commonweatth; oity, mun;c:pahty ‘z;own‘ township, special purposs
district, or other similar type of governmental fnstnﬁnemahty established by the laws of
Customer's state and located within Customer's state jurisdiction and geographic
boundaries; and

(il any gther entity in Cusfomer's state expressly authonzed by the laws of Customer's state
to purchase under state contracts; provided that a state and its Affiliates shall not, for
purposes of this definition, be.considered lo be Afﬁhates of the federal government and
its Affiliates; and

b. with regard to Microsoft, any legal entity that Microsoft owns, that owns Microsoft, or that is
uhder common ownership with Microsoft; !

“Gustomer” means the logal entity that has entered into this Agreement w!th Microsoft;
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Affiliates, as'appropriate;

““Personafly ldentiffable a‘nform

avallable information. and

[

“Gustomer Oata® means all data, inchuding all fext, sound, software, imags or video files that are provided
to:Microsoft by, or o behalf of, an Enrolled Affiliate and its Affiifates thrcsugh usaof Onliné Services..

*Enrofled Afflliate” means an entity, eithier Custonier or ary one of Custémer’s Affiflates that has entered
info-an Enrollment under fis: Agreamént;

“Enroliment” means the dotumetit that an Enrolied Affillate subinits uﬁder thig Agreement to place its

initial order; ‘ _g

*Enterprise” means an Enrolled Affiliate and .the Affiliates it chooses on its: Enroliment: to include in its
enterprise; :

“Fixes” means Product fixes, mocﬂﬁcamns ot enhancements, ‘of thezr ﬂenvatzves. that Microsoft either
releases genera![y (such.as Product senvce ‘packs}) or provides to Customer to address a specific issue. .

“License”™ means the right to download, snsta!l access and ‘use a Product For certain Products, a
License may be avallable on a fixed term or subscription basis (“Subscription License®). Licenses for
Online Services will be considered Subscription Licenses;

"Microsoft” means the Microsoft. Affiliate that hag entered info this Agréement of an Enreliment and is

H

“Onlitie Services" mearns the Microsoft-hosted services identified as Dnlme Servites in the Product
Tarms.

"Online Services Terms” means the additional terms that apply to Custo' '
published on the Yolume Licensing Site and updated from time to time. .

use of Online Servicés

means an :ndrwduaf last name.and: i‘hg; lividual's ﬁrst name or first

2o to any of the folfowing e!aments ifthat Bl pt -is-;not- pub!icly

f¢ ‘«nél eiiciypted, redacled,..or affered in any. manner thal

unreadiable:. {a) the !ndf?:duais Sacial Secun!y num%er (b} the. fndi’vfduafs .nver's _

state identification number;. (6) fhe numbgr ofthe, mdividual's 1 fnarzglai Sdcount i

card account number or anys n_fyr code aeaqss code O passw
6

inifial, in combination wit

fnciudmg f‘ ngerpnnt; ve:ce pnnf ketina or s rm&ge
othar information protactad f:ystare orfederal iaw.

“Product” meansg all products identified inthe Product Terms, such as aiE 8ofbuare Online Services and
other web-based services, induding p?e-re!ease or beta versions. : %

ict T{erms” "means the document that provides infarmation: ‘abaui Mlcrosoft Products and
Professional Services-avaitable through volume ficensing. The Product %‘eﬂns ‘document is published 6n
the Malume Licensing Site and is updated from time to tims, : g

“SLA" means Service Level Agreemant, which specifies the minimum ser\nce level for Qnline Serwces
and is published on the Volume Licensing Site.

“Software” means Jicensed copies of Microsoft software identified on the Product Terms Software does
not include Cniine Services, but Software may be part of an Onling Semee

“Software Assurance” is an offermg by Microsoft that provides new versron rights and other benefits for
Products as further described in the Product Terms,

“Trade Secret’ means information that is not generally known or readily. ascertainable to the pU-bilC has
sconomic value as a result, and has been subject to reasonable steps under the circumstances to
raintain its. secrecy, i

“use” or “run” means to copy, install, use, access, display, run.or otherwis’e interact.

" “Use Rights” means the use rights or terms of service for each Pr duct. published on fhie Volume

Licensing Site ‘and updated from time to time. The Use Rights super%ede the terms of any end user
licensé agreement fhat accompanies a Product. The Use: Rights for Software are published by Microsoft
in the:Produét Térms: The Use Rights for Online Services are pubhsheaﬁ m the Online Services Tanns

! €.
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“Velume Licensing Site” means hitpfwww. mi

2.

evaqmmmmyn e g GMiS % meeemnemmiaT3 prdoedmleles Gl o

T4 & Of' a successor site:

How the Enterprise program works.

a.

L

Licenses for Prod,

a,

‘Buration of Licenses. Subscnphon chenses and m

General, The Enterpriée program consists of the terms and conditions on which an Enrclled
Affiliate may aequire Product Licenses. Under the Enterptise program, Customer and its
Affiliates may orderLicenses for Products by entering info Enroliments,

Enroliments. The Enterprise program gives Customer and/or its Affiliates the ability to enter
into cne or more Enrofiments to order Products. Subscription Enroliments may be available
for some of these Enroilments. Notwithstanding any other provision of this Agreement, only
Enrolied Affiliates identifled in an Enrollment will be responsible for complying with the terms
of that Enrollment, including the terms of this Agreement mcorporated by reference In that
Enrciiment

Licenges. The types of Livenses available are. (1) chenses obtained under Software
Assurance {L&SA), and (2) Subscription Licenses. These f_ieense types, as well as additional
License Types, are further described.in the Product List. .; |

Establishing price Levels. Each Product is assighed to'a Pmduct pool: (appireat{onsj systems
or setvers). There are four price fevels (A, B, C and D). Ah %Enmlled Afﬁf:ate’s pnce level far
Enterpriga Products or Entérprise Onlirie ‘Services for the i ;t
be D-1%"; All other products will be priced af leval D,

s,

License Gra rosoft grants the Enterprlse a non-exellis
to download; install and ase software Products, and to agce?ss and uss Hh
each.in the quantity ordered undeér an-Enrallment. - The figiy granted are subjgg

of this Agraement, the Use- Rzghts and the Product ‘Eerms Mlcrosoft reserves all r:ghts not
expressiy granted in this Agreemeitt:” ‘ g

Soﬁware Assurance rights are
tamporary and expire when the applicablé Enroliment is temmated or expires, unless the
Enrolled Affiliate exercises 2 buy—out option, which is available for some Subscription
Licenses. Except as otherwise nofed in the applicable Enrollment or Use Rights, all other

o CETISES become perpetual only when all payments for that License have besn made and the

o “initiat Enrolfment term has expired.

Applicable Use Rights.

{} Products (other than Online Services). The Use. Rtghts in effect on the effective date
of the Enrollment will apply to Enterprise's use of the version of each Product that is
current at the time. For filture versions and new Producgs the Use Rights In effect when
those versions and Products.are first released will apply Changes Microsoft makes fo
the Use Rights for a particular version will not.apply Unigss the Enrolled Afflliate chooses
to have those: changes apply. The Use RJghts apphcabfé to perpatual Licenses. thatwere
acquired under a previgus agreement or Enroiiment are. e‘ietenmned by the Agreement.or
Enroliment under which they were acquired. Renewat of Software Asstifdnce does not
change which Use Rights apply to those Licenses.

{i)). Online Services. For Online Services, the Use Rights lé‘) effect on the subscription.start
date will apply forthe subscnpt:on term as defined i the f’roduct Terms,

Downgrade righits. Enrolled Affiiate may use an earrer ?el‘suon of @ Product other than

‘Online Services than the version that'fs current on the effectwe date of the' Enro!!ment in

that case, the Use Rights'for the curent version: app!y fo the ‘use of the earlier version. If the
earlier Prodiuct version includes featurss that are not in the ngw version, then the Use Rights
applicable to the earfier version apply with respect to those features.
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New Version Rights under Software Assurance. Enrolled Affilate must order and
maintain cantinuous Software AssuUrance coverage for each License ordered. With Software
Assurance coverage, Enterpnse automatically -has the ng;h{ Yo use a new version of a

licensed Product as soon as it is released, even if E":nrolled Affiliate chooses not to use the:

new.-version immediately.

{i} Except as otherkise permltted under an Enrollment use of the.new version will be
subject to'the new version's:Use Rights. '

{ii) If the License for the eatlier version of the Product! is, petpetual af the time the new
version is released, the License for the new version Wit also be perpefual. Perpetual
Licenses -obtained through Software Assurance, rep!,aqe any perpetual Liceises for the
aarigr vérsion.

License confirmation, This Agreement, the applicable Emjolfment, Enrolled Affiliate’s order
confirmation, and any documentation evidencing transfers. of perpetual Licenses, together
with proof of payment, will be Enrolled Affillate’s evidence of alf Licenses obtained under an
Enroliment. i

Reorganizations, consolidations and privatizations. I Ehe numnber of Licenses covered
by an Enroliment changes by more than ten percent as a result of {1} a reorganization,
consolidalion or privatization of an entity or an operating division, {2} a privatization of an
Affiliate or an operating division of Enrolled Affiliate or any of s Affillates, or (3} a
consolidation including a merger with a third parly that' has an. exlstmg agreement or
Enrellment, Microsoft will work with Enrclled Affiliate in geoA faith'to determme how fo
accommodate its changed circumstances i sn the context of thg reament

of Products and re-imaging rtgi«}ts

General. Enraued Aftiliate may make as many copies of: P;aoduots asit n s {0 distr%bufe

‘tHet within the Enterpr;se Coples Yousi. be: trig and cbmp‘iéte (mc}uding -copyright and
trademark notices) from master copies obtained:from’a Migrosoff approved fulfiliment solirce,

Enrolled Affillate may use a. third: party 10 fhake these cog e»s bt Enrolled Affiliate. agrees it
will be responsible for any thirg party’s actions. Enrofled Afﬁl!ate agrees fo make reasonabie
efforts to nolify its. employees, agents, and any other sndewéuais who use the Products that
the Products:are licenised from Microsoft and subject to the ’(Erms of this Agreement.

+.:4... Coples for trainingfevaluation and back-up. For- all Prcducts other than Online Services,
.Enrolled Affiiate may: £1) use up 1020 oamphmentary copées of any Yicensed Product in a

* dedicated training facility on its premises for purposes of training on that particular Prodtict,

c.

(2} use up to 10 complitnentaty copies of any Products for a 80 day evaluation period, and (3}

use -one complimentary copy of any licensed Product for back-up or archival purposes for
each of its distinct geographic locations. Pursuant to (1) above, if no dedicated training

Tfacility exists, the training licenses may be used on.nons pméuctren devices that are ysed for

training purposes. Trials for Online Services may be available if specified in the Use Rights,

Right to re-image. In certdin cases, re-imaging is permltteci using the Product media, H the
Microsoit Product is licensed {1} from an original equitment manufacturer (OEM}, (2) as a full
packaged Product through a retail source, or (3) under another Microsoft program, then
media pmwded under this Agreement may generally be used to create Images for use in
place of copies provided through that separate source. Ti;us right is conditional upon the
following;

{i) Separate Licenses must be acquired from the separate source for each Product that is
re-imaged. ¥

(it} The Proguct, language, version, and componetits of the, éo;nes wade must be identical to
the Product, laniguage, version, and 4il camponents «of the coples they replace and the
numbier of copies or instances of the re<imaged Pmduc& ;:éermit&ed remaihé the same,
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(i1} Except for copies of an operating system and copies of Praducts licensed under another
Microsoft programi, the Product type (e.q., Upgrade or full License)} re-imaged must be
identical to the Product type licensed from the separate source

{iv) Enroiled- Affiliate must adhere to any Product-spacific- pmcesses or requirements for re-
imaging identified:in the Product Terms.

" Re-imaged Products remain subject to the terms and use rlghts of the License acquired from

the separate source. This subsection does nat create or extend any Microsoft warranty or
support abligation.

Transferring and reassigning Licenses.

a,

c.

" “Term and termination.
Hal

<.

EA2015Agr(US)SLG (ENG)Aug2015)

License transfers. Enrolled Affiifate may transfer only: fully-pa!d perpstual Licenses to: -
{i} anAffiliate or }

(i) an unaffiliated third party in.connection with (A) a privatization of an Afilllate oragency or
af @ operating division of Enrolled Affiliate or an- Afﬁl?a . {BY a reorganization, or (Cya
consolidation:

Upon such transfer, Enrolied Affiliate must uninstall and M;scontmue using the licensed
Product and render any copies unusable.
‘%

Notification of License Transfer. Enrciled Affillate mus o Microsoft of a License
fransfer by completing a license ftransfer form, whig be: obfained from
hitp:i/www.microsoft,com/licensing/contracts anid. sending ‘the completed. form -to Microsoft
before the Licensértfansfer. No License transfer will: ‘bé valid "unless i
provides to-{ ¢ ferse, and the transferee acgepts - ‘in wntang, -do 4
enable the-tranisferee to ascertain the scope, purpose and:fimitations of f h_ts granted by
Microsoft under the licenses being transferred (mciudlng without limitation, he applicable
Use-Rights, use and transfer-restrictions, warranties ghd: limitations of haburty “Any License
transfer not made i compliance with, Ihis section W{H he vordr o

Intertial Assignment of Licenses and SoftWare Assurance‘ chenses and Software
Assurance must be assigned to a single User or device within the Enterprise. Licenses and
Software Assurance may be reassigned within the Enterprise as described in the Use Rights.

H
Term. The termy of this Agreement will be 36 full calendarimanths from the. Effective. date
unless terminated by either parly as described below. Eacf] Eriroliment will have the tem

provided in that Enroliment. i

" Termination without cause, Either party may terminate this Agreement, without- cduse,

upon 60 days wiittén notice. In the ‘event of teimination;, new Enroliments will not be
accepled; but any existing Enrollment will continue for the term of such Enroﬂment and will
confintue to be governad by this Agreement.

iid-term termination for nnn-appropﬂatmn of thds..) Enro!led Affillate may terminate
this Agreement or an Entollmént without Hability, penaftyg or futher obligation to make
payments i funds to make payments under the Agreémem or Enfolimient are not
appropriated or allocated by the Enralled Affifiate for such parpose.

Termination for cause, Without imiting any other remedias, it may have, either party may
terminate an Enrofiment if the other party materially breaches its obligaticns under this
Agreement including any obligation to submit orders or pay invoices. Except where the
breach is by ils nature: not curable within 30 days, the fermipating party must give the other
patty 30 days’ notice of its intent to terminate and an opportu:guy to cure the breach.

5
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(B Customer reserves tha right lo cancel this Agreement ::? whiole or in pait without penally,
and without prior notice, if Microsoft: ;

Fifes a petition in bankiuptcy, becomes insolvent, oroth?rmss takes-action lodissolve-as
.a lagal entity

Makes an assighrment for the benefit of cmdftom i’ %

Fails to maintain-and keep in force alf requ;red msamnceJ parmifs and licenses as
provided in this Agreement;

() The. Cusltomer reserves the right fo cancel this Agreegnem in whole or i part without
penalty; with-30 days’ nolive, if the Contractor: 5

Falls to follow the sales and use tax certification :eqmrements of s, 77.66 of the
Wisconsin Statutes;

Incurs a delinquent Wisconsin tax liabifity;
-Fails to submit.a non-discrirination or affimative action jjo!.an as required horain.

Fails io folfow the. non-discrimination or affimative action raquirements. of subch_ I,
Chapter 111 of the Wisconsin Stalutes (Wisconsin's Fair Employment Lawj); or

Becomes a siate or federally debarred contractor.

Fails to maintain the contidentiality of the Customer‘s fnforma' on- tha{ is consrdered fo be
Confidential Information, or

IF Mlcmsoft dives such nofice fo an En;‘olied’ Afﬁflate Mlcro oft also.will give: Custome? & copy
of that. notice and Customer agrees o help resel\Ve {he b@ach . If'the breach affects other
Enraliments and. cannot be resolved 1 Micr f1d -
Custorner's help; within a reasonabi

pmmpt]y rmt;fy Microsoft, and Microsoft 1 may terminate the fcrmer Afﬁhate g Enreltment If an
Enrolled Affiliate terminates its Enrollment as a resuit of a breach by Microsoft, or if Microsoft
terminates an Enroliment because Earolled Affiliate ceaseitz beé Customer's: Affiliate, theh
Enrel!ed Affiliate wilf have the early termination rights described in the Enrollment.

: 'Early termination. If (1) an Enrolled Affiliate ien’nmates its Enrolimant as a result of a

breach by Microsoft, ‘or (2) if Microsoft terminates. an Eéwmnment because the Enrolled
Affliate has ceased fo be an Affilate of Customer, or (3)! Enrolled Affiliate terminates an
Enrollment for non-appropriation of funds, or (4) Microsoft terminates an Enroliment for non-
payment dug to non-appropriation of funds, then the Enrol!ed Affifiate will have the following
options:

() It may immediately pay the total remaining amount dﬁe including all installments, in
which case, the Enrolled Affiliate will have perpetual rights for ail Licenses it has ordered;
or o

{ti} It may pay only amounts due as of the termination &ate, in which case the Enrolled
Affiliate will have perpetual Licenses for:

1) all coples of Products (ncluding the latest version! of Products ordered under SA
coverage in the current term) for which payment has been made in full, and -

2} the number of copias of Products it has ordered g(Enc!udmg the latest version of
Products: ‘ordered under‘ Software Asstirance coverage in current ferm) that js
proporticnal to the total of installment payments paid versus: total amounts due (paid
and payable) if the early fermination had not oceurred.

fy
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{it) I the case of Eary Termination under Subscription Enrcilments, Enrolled Afflliate will
have the following options;

1) For eligible products Enrolled Affiliate may obtain perpetual Licenses as described in
the section fitled “Buy-out option,™ provided that Microsoft receives the buy-out order
for those Licenses within 60 days after Enrolfsd Affiliate . provides notice of
termination;

2} Where not exercising buy-out aption, in the event of breach by Microsoft, Microsofl
will Issue Reseiler a credit for any amount paid in advance that would apply after the
date of termination.

Nothing in this section shall affect perpetual License r‘ghts acquired either in a separate
agreement-or in a prior-term of the terminated Enrolimenit.

Effect of termination or explration.. When an Enroliment e%cplres“qr isterminated,

(i) -Enrolied Affiliate must arder Licenses for all copies of Products it has run for which ithas
not previously submitted an order. Any and-all unpaid péyments or any order of any Kind,
incloding subscription services, remain due and payable. Except as provided in the
subgection titled “Farly terminatlon all unpaid pay ents for ‘Licenses immediately
become due and payable.

(i} Enrolled Affiliate’s right 1o-Software Assurance beneﬂtsé under this Agreement -ends if it
.does not renew Software Assurance.

Modification or termination of an Online. Sgrvice for reguiat
modify or tennfnate n Online Service where there is &
requirement. o ion that. (1) subjeéts Microsoft to. aﬁy regulation
generally applicable to businesses operating there; (2) presents a hardst
continue operating the Online Service without moedifi ication; .andfor (3) ca
believe these ferms or the Onf;nef Serwce may conﬂlbt with
ebligat!on

Program updates, Microsoft may make changes to this gram that. wrﬂ make it necessary
for Customer and its Enrolied Affiliates to. enter info new agi?eements and Enroliments at the
fime of an Enroliment renewal,

reasang. Micrcsoft may

requ:rement not
or ‘Migrosoft to
588 Mlcrosoft 1o}
any such requirement or

7......Use, ownership, rights, and restrictions.

G

:ia—“, s
E governgd by the Use Rights specific to each Product and Versmn and by the terms of the .

Products Unless otherwise specified in a supplemental agreement use of any Product is

appl rcabie supplemental agreement,

Fixes. Each Fix is licensed under the same terms as the Product to which it applies. if a F!x
is not provided for a specific Product, any use terms Microseﬁ provides with the Fix.will apply,

NonsMigrosoft software and technology. Enrolled Afi ET@te is solely responsihle: for any
non-M:cfésoﬁ software or technology that it installs or uses W‘Ith the Products or Fixes,

Restrictions. Enrolled Affiliate must not (and must not a;tempt toj (1) reverse ‘engineer;

decompile, or-disassemble any Product or Fix; (2)" mstalf:or use non-Microsoft softyare or

technoiagy in any way. that weuld sub;eet Micrgsofts. 1nteilecutai property. or techndlogy to

obligations beyoind those included in this agreemant; or é(e?,) work around any technical
limitations in the Products or restficions in Product docu;gentatton Except.as expressly
permittéd In this agreentent, Clstomer must riot (i) separate and run parts ¢f a Product on
mora than one device, upgrade ordowngrade parts-of a Product at different times, or transfer
parts of a Product separately; or (i) distribute, sublicense, rent, lease, fend, or use any
Product or Fix to offer hosting services 1o a third party.

EA2075AgHUS)SLG{ENG){Aug2015) Custom Agresment : : Page 7 of 1 g
B

CTM (based on X20-12056)

rent..or futura government:



et owmereamsceplSmameiesr BT 0w s MUTIITNSMAT GSAE g TmImnoO s R coe v sy

e. No transfer of ownership; reservation of rights. Products and Fixes are protected by
copyright and other intellectual property rights laws and. international treaties. Microsoft
{1) does not-transfer any awnership rights in any Preducts or Fixes and-(2} reserves all rights
not expressly granted in this Agreement: iy

8,  Confidentiaiity. , ;

The terms and conditions -of this. Agréement may be drsciosed inaccgrdarice with the requiremenis of
Wisconsin Public Records Law, subchapter I, Chapter 19 of the Wisconsin Statutes. “Confidenitial
£nfonnahon" is non—pubhc informatlen thatis des:gnated coni‘” dential’ or; that 4 reasonable person shouid
that {a) becomes pubhcly avaifable without a breach of {his agreemen (b) the recewrng party recewed
lawfully from another source without a confidentiality obligation, {¢) is independently developed, or{d) isa
commentor suggestion volunteered about the other party’s business, pr@ducts or-services,

Each: parly will take reasonable steps toprotect the-other's Confidential Information and will use the other
party’s Confidential Information only for purposes of the parties’ business refationship. Neither party will
disclose that Confidential Information to third parties, except fo its employess, Affiliates, contractors,
advisors and consultants (¢ Repmsentatwes“) and then only on a need- tc;c -know basis under nondmciosure
obligations at least as protective as this agreement Each parly remaifs responsible for the use of the
Confidential information by Jts Representatives and, in the event of dlscéo ery of any unauthorized use or
disclosure, must promptly notify the other party. .

A party may disclose the other's Confidential information if required by Ia" _'t'oniy after it notifies the

other party (if legally permissibl _to enable the other party fo seek a prokect

Neither party is required . i ; _
Gonfidential Information chparty agreas that the: use of mformaﬁcn retamed € lfgasentatives
Unaided memories in the.development or depioyment of the parties' res ‘ctwe{produds or-services does
not create liability under this. agreeniant or tracfe secret. law, anci ;' arty agrees to limit what it
discloses to the ather apcordingly. e ;

These obligations apply (i) for Customer Data unf:! it is-deldl . nling. Sewzoes and (i) for-all
other Gonfidential Iriformation, for a period of five yea ,after the: Conﬁdent:al Information ig received.

9. anacy and Compliance and Laws.

.. Enmﬂed Afffliate consents fo the processing of personai infoh‘naﬁo’n by Microsoft and its
dgents to facilitate thé subject matter of this Agi‘eement§ Enrolled Affiliate will obtaln all
reguired consents from third parties under applicable pnvaéy and data protaction law bafore
providing personal information fo Microsoft,

b. Personal information collacied under this agreement (I) gnay be transferred, stored and,
pracessed in the United States or any other country in which Microsoft or its contractors
maintain facilities and (i} will be subject to the privacy terms specified in the Use Rights.
Microsoft abides by the EU Safe Harbor and the Swiss Safe Harbor frameworks as set forth
by the U.S, Department of Commerce. regarding the col!eg:t[on use, and retention of data
from the European: Union, the Etropean Economic Area, ahd Bwitzerland,

¢. U.S. export jurisdiction. Products and Fixes are sub;ect to U.8. export jurisdiction,
Enrolled Affiliate must comply with all applicable international and national laws, including the
U.S. Export Administration Regulations and International Traffic in Armg Regulations, and
end-user, end use and destination restrictions issued by U. S and other govemments related
to Microsoft products, services and techno!ogles

10. Warranties.
a. Limited warranties and remedies,
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b.

c.

Defense of third party claims.

&,

{i) Software. Microsoft warrants that éach version of the: Software will perform substantially
as described in the applicable Product dacumentattor; for one year from the date the
Enterprise is first icensed for that version. If-it does not and the Enterprise nofifies
Microsoft within the warranty term, then Microsoft will; at its option (1) return the price
Enrolied Affillate paid for the. Software license, or (2) repair or replace the Software.

{H} Onfine Services. Microsoft warrants that each Online Service will perform in accordance
with the applicable SLA dunng the Enterprise’s useé The Enterprise’s remedies for
breach.of this:warranty are in the appficable SLA.

The remedies above are the Enferprise’s sole remedies for breach of the warranties in this
section. Customer waives any breach of warranty claims hot made during the warranty
period.

Exclusions. The warranties in this agreement do not cover problems caused by accident,
gbuse, or use in a manner inconsistent with this Agreement, inciuding failure to mest

© minimum system requirements., These warranties do not apply to free, trial, pre-release, or

beta.Products, or to components of Products that Enrolled Affiliate Is permitted to redistribute.

'DISCLAIMER, Microsoft provides no other warvanties ;ér conditions and disclaims any

other express, implied, or statutory warrantles, !nchﬂ ng warranties of quality, title,
nsn-mfrmgement, marchantahnhty, and fitness for a pard cular purpose:

,?
[0

i1
!
!

By Microsoft. Micrasoft will defend Enrolled. Affi!iate aﬁcf its. Re rssenfatives against any
claims pvade by ar: ﬁngfﬁhated third party (1) that any Productior-Fixin 'nsjes its patent,
copyright, or mark or makes unlawful use of ifs Trade Becret .a

Micrasoft's: provision of an Ofiling Service in violation of 1y appﬂc;ahie
providers. Microsoft will pay:the: ‘amouynt of any resulting ’@dvgrse final judgment o
séttlement, This does not apply to tlaims based -on (i):) istomer ‘Data; (i), non-Microsoft
software; (i) modifications to a Product or Fix- Entolled Affilfate ‘makes, or any specifications
or materials Enrolled Affiliate provides; (iv): Einroﬂed Affiliate’s combination of the Product or
Fbe with (or damages based on the valle of) a non-Microsoft product, data, or business

. process; (v) Enrolied Afflliate’s use of a Microsoft trademarlc without express, wntten consent

oF the use ‘or redistribution of a Product or Fix in violation] of this Agreement; (vij Enrolled
Affiliate’s continued use of a Product or Fix after being nohf‘ed to stop due to a third party

“glaimny or (vil) Products or Fixes provided free of charge.

L+

By Enrolled Affiifate’s responsibilitios for certain c!arms.'

To the extent permitted by applicable law, and withouf wafving any defense of sovereign
immunity or any rights oriimits fo liabllily existing under Wisconsin law applicable o Enrolled
Afifliate, Enrofled Affiliate will be responsible for and Mferoséﬁ will not be responsible for any
cfa:ms made by an unaffiiiated third party that:

() -any Customer Data or non-Microsoft software Mtcmgofr hosts on Enroffed Affiiiate's
‘behalf infringes the third party’s patent, copyright, or‘trademai’k or makes intentional.
unfawflil use of its Trade Secrst: or

‘ ;

(il) ‘arise from Enrofled Affiliate’s or its enid user's wo!atwn cf ihe terms of this agreement or
Enrollad Affiliate’s or fts-end users’ acceptable tise polfc /(ies),

Rights and remadies in case of gossible Infringement oi‘ m]sappropriation. I Mlcmsoft
reasonably befieves that & claim under this section may result in a legal bar prohibiting
Enrolled Affillate’s use of the:Product or Fix, Micrasoft will seek to obiain the right for Enrolled
Affiliate to keep using it-or madify- or replace it with a fundtional equivalent, i which case
Enrolled Affiliate must disconfinue use of the prior version immediately, If these- options are
not commercially reasonable, Microsoft may terminate Enro!]ed Affiliate’s right to the Product
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of Fix and refund any armounts  Enrolled Affiliate has pad for these rights {o Software or Fixes
-and, for Online Services, any amount paid for a usage penod after the termination date.

d. Other terms. The parly being defended under this sectrqn 11 must notify the other patly
‘pramptly of any:claim subject to the subsection fitled “By M icrosoft," give the other party sole
control over the defense or sefffement, ‘and provide re ci ble assistance in defending the
clgim. The party prov cimg the protection WIIE feimburse -th.‘ ; other‘ party. for reasanab!e out of

writing by the defendmg party. The remedies prowdecl in hls ‘section 1‘! are the excluslve
remiedies for the claims described in this section. .

12. Limitation of liabiiity.

4. Limitation of Liability, To the exient permifted by appizcabfe faw, the Ixabmty of Microsoft
and Enrolied Affiliate, their respactive Affiliates and contracz‘ors arising under tms Agreement
is limited fo direct damages up to: . y
[
{0 for Products other than Online Services, two é:mes (2% the amount Enrolled
Affiliate was required to pay for the Product g:wng rise to that iability, and

(i for Online Services other than Office 365 Services, Azure, CRM Online, and
intune, the amount Enrofled Affiliate paid for the *Qnfing. Service giving rise fo
that liability during the pnor 12 months or the ‘cost.of.purchasing 12 months
of the Onkne Services giving fise fo the hab:fffy, ughich ¢

in the cas FOG cls provided free of charge orcode?tﬁat &nrolfed !rgts Is authorized
to redistril to third parties without separate payment ito Microsof, MJG!‘OSOffs
-figbility is limited to U.5. $5,000. These limitations applyregardiess of wmi‘ix,er the liability
Is based on breach of contragt ‘tort (Including ‘negh ), strict liability, breach of
warranties, or any otherlegal theory. However these merietafyhmstaticns will ot apply to:.

1. Microsoff’s. and Enrolled Aﬁ"r’f_amftis obfrgaffons urgc!er {he ‘section titled "Dafense
of third party claims”:

2 Hability for damages. tatised by either party’s gross nhegiigence or willful
s s misconduct orthat of its employees or its agents and awarded by a court of final
T .;ad;udrcatron {provided that, in jurisdictions that ¢ . nat-recognize a legal . distinction
between “gross negligence” and “negligence,” “g?oss negligence” as used in this
subsection shall mean "reckiessness™; _

3 fiabilities arising out of any breach by either ]carty of its obligations under the
section entifled “Confidentiality”; except that Microsoft's liability arising out of or in
relation to Cusiomer Data shall in afl cases be limiled to the amount Enrolled
Affifiate paid for the Online Service giving rise to that fiabilify during the prior 12
months.or to the amounts covered in Section 7. 2{0‘} and 12(a};

4. 1ffabﬁﬂy for personal inftiry or death causad by sither parly’s negligence, or fhaf
of its employees or agents, or for fraudulent misrepresentation; and
5. violation by eitber party of the other party's inteflectual propearty rights.

b. EXCLUSION OF CERTAIN DAMAGES. TQ THE EXTENT PERMITTED BY APPLICABLE
LAW, WHATEVER THE LEGAL BASIS FOR THE CLAIM, NEITHER PARTY, NOR ANY OF
irs AFFILIATES OR CONTRACTORS, WILL BE L?ABLE FOR ANY INDIRECT,
CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES OR DAMAGES FOR LOST
PROFITS, REVENUES, BUSINESS INTERRUPTION,: OR LOSS OF BUSINESS
INFORMATION ARISING IN CONNECTION WITH THIS AéREEMENT EVEN {F ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES OR ?F SUCH POSSJB!LJTY WAS:
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REASONABLY FORESEEABLE. HOWEVER, THIS EXCE.USION DOES NOT APPLY TO
EITHER PARTY'S LIABILITY TO THE OTHER FOR VIOLATION OF TS
CONFIDENTIALITY OBLIGATIONS (EXCEPT TQ THE EXTENT THAT SUCH VIOLATION
RELATES TO CUSTOMER DATA), THE OTHER PARTY'S INTELLECTUAL PROPERTY
RIGHTS, OR THE PARTIES' RESPECTIVE OBLIGATIONS IN THE SECTION TITLED
“DEFENSE OF INFRINGEMENT, MISAPPROPRIATION, AND THIRD PARTY CLAIMS.”

Limitation of Liability for Azure, CRM Online and Intune. The llability of each party, its
Affiliates and its Confractors arising under an Enterprise Enrofiment shall be limited to direct
damages up fo the amaunt the Enrolled Affiliate paid during the prior 24 months, or the cost
of purchasing 24 months, whichever Is greater, of the individual Azure, CRM QOnline, or intune
services that gave tise to the Kabillty. This change in the monetary limitation of fiability for
Azure, CRM Onling, and Intune will also apply 0 Microsoft’s frability arising ouf of or in
relation-to Custorner Dta. {

Limitation of Liability for Office 365. The foflowing add:té:rnal definitions shail -apply to this
Section12(8): ;

§
“Covered-Data Loss” means loss of Customer Dafa ﬁ‘?af is-not {ay atiributable o the
instractions, acts of omissions of Enrolled’ Affliate | or #s users or (B} within the
published recovery point objective forthe Office 366 Seniices*

“Covarad Dfsclosure mieans the disclosure of Cusfomer Data as a resuff m‘ & Secunty
Incident: and .

“Security Incldent” means any unlawiuf access {0 . an
transmitfed on_ ro;oﬁ'

toMer Data stored or
unauthonzed access o
br. alfaratfon ‘of

5 .equipmsnr or.-in Mforosoﬁ,'s 'fé_ei!:

Solay for the purpose of clarity . re!ated to the Oﬂ“ ice 365 Serwces, Section. 12(&) of this
Agreementabove, titfed "Limitation of. L;abmty" is hereby amended as foflows:

a) the revision tothe monetary lfm;fat:on of *Ifabdféy for the Off ce 365 Serwces will

obligations unider this Agréement refated fo Customer Data;

b) for Enrolfed Affiliates under this Agreement fhat fall under the Defmmon of
Affiliate in Section 1, paragraph a, sub-paragreph (i) above, the maximum
amount of either parly’'s liability fo the other for direct damages associated with
the Office 365 Services will be limited to direct damages up to the amount
the Enrolled Affiliate paid during the prior 36 néronths or the cost of purchasmg
38 months, whichever is. greater subject tothe exciusions set forth above in
section 1 2(6) For clarification, if impacted Enm! o Affifiate licensés an Office 365
Service Suita under the Enrgiiment, the: cafculat n above is based of the month!y
cost.of the full sulte;

¢} for all other Enrolfed afiiliates, the max;mum ount of either party's !:ab;!.rty lo
the. other for direct damages associated with the Office 365 Setvices will bs the
armounts paid by Enrolled affiiate for the Office 365 Service giving rise to that
fiability during the prior 24 months of the &nroffé:ent or-the cosf of purchasing 24
mgnths of the Office 366 Service, whoever is éreater (sufyaot 1o the exclusions
set forth above | in Section 12(b). :

The foltowing costs related to affected individuals Whose rsmalfy identifiable. Information
(PH) is-disclosed pursuant fo a Covered Disclosure shal! be deemed to. be “direct damages”
not subject %o the exclusion of idirect or consequential damages -as sef forth above in
Section 12(b):

1. Enrofled Affiliate’s costs in natifving affected individuals of Covered Disclosure in
which the data subjects’ personally-identifiable. mformat:?n fas been disclosed;
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2. Credit monitoring for up to'twelve (12) months for aﬁecfea individuals;

3. Damages and fines_ assessed: against Enrofied Aff.fi%afes by a court of competent
jurisdiction -and awarded to individuals whoseg Personaffy :Identifiable Informiation 1§
subject to.a Covered Digclvsure, ;

4. Any additional reasonable and documented costs of. any m:tfgaz‘ron, remadies or-plans to
the extent that such mitigation, remedies or plans are cusfomary, reasenable, and
expected to be.paid by Enrolied Affiliate, given the nature and scope of the Security
incident involving & Cusforer Data breach of PH, | as validated by an independent
internationafly récognized third party mdustry expert cf; o1 by both pariies.

Affiliates and Contractors. For all claims arising under this Agresment Kicrosolf or
Customar shalf only brifig an action against the other party and nof against’ the other party’s
Affiliates or Contractors, provided, however, thaf the Customer doss nof by agreeing to this
provision, ‘weive any rights that it wobld have 16 bring sulf against-a Microsoff Affiliate or

‘Contractor, with which Customer has enfered info a separste, fully exscuted contract or

purchase order directly with the Affiliate or Contracfor, regardiess of whether the services
carried ouf by the Contractor or Affiliate include use of, or development related to, a product

which was procured under this Agreemenl, To the extent penmtted by applicable law, each

party will be responsible for its breach of this provision.

2

13. Verifying compliance.

d.

Right to verify compliance. Enrolled Affiliate must keep acclirate and complete recards -

refating to all use 2 d.distribution of Products by Enrolled Atﬁlla and its Affiliates. Microsoft
has the righ axpense, 1o the extént permitted "by applicable law; “verify. Enrolled
Affiliate and filates’ comphanca withthe Products imen§e f:em'ws for th oducts

‘take place demng normal
b!y with- Enrolleci Aftilfate s

confi denﬂairty obilgatlon The Mdependenr auditor shaﬁf p wide a copy of rhe aun‘;t resuits

reflecting the Enrolied Affiliate’s Effective ‘License PO%{HO#K hen complete; The independent
auditor shall comply with Eniolled Affiliate’s secunty policies witfi respect to access o
systems and may review tiese - in advance in order ver fy ‘compliance thereto. Enrollad

—wnsAffiliate’ must promptty provide the independent auditor Wifi any information. the auditor

4ci

EAZO15AGHUS)SLG(ENG)(Aug2015) ‘Guslom Agreerment

freasonably requests in furtherance of the verification, :nc;lidmg ‘access to systems running
the Products (where such access. lo systems shell org{g be used for-the purposes of
verification) and evidence of Licénses for Products: Enrolled. Affiliate Hosts, sublicenses, or
distributes fo:third parties. The independent auditor shisl} work it good faith with the Enrolfed
Affiliate to provide visibility into the independent audifor's ‘access to Systems to validate the
auditors’ actions. Enrolled Affiliate agrees to complete Microsoft's self-audit process which
Microsoft may require as gn alternative to a third party audit. Any information collected in the
self-audit will be used solely for purposes of determining cor?phance

Remedies for non-compliance. f vetification or self-audit reveals any unlicensed use or
distribution, then within 60 days, (1) Enrolled Affiliate must order sufficient licenses to cover
that- use or distribution, and (2} if unlicensed use or distribution is 5% or more, Enrolled
Affiliate must, subject fo the laws of the Stale of Wisconsin, reimburse Microsoft for the cost
Microsoft has incurred In verification and acquire the necessary additional ficenses at 71710%
of the price based on the then-current price iist and Ewrolled Affliate price level. The
unlicensed use percentage i$ based on the fotal number of licenses purchased compared to
actual install base, To the. exient there is a conflict; the: ﬁarffe's will work in goad faith fo
resofve the confiict. If there is-no unlicensed use, Microsoﬂ /ill not subjeet Enrolled Affiliate to

another verification for at least one year. By exercising the rlghts and procedures deseribed

Page 12 of t5
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above, Microsoft doss rist waive its righls to _enforce:t%i’s Agreement or to protect its
inteliectuat property by any other means permitted by law.

14, Miscellaneous.

a.

Notices. Notices o Microsoft must be sent to the Microsoft address. on the signature form
with a copy sent to the address below. Notices must be'in writing and will be treated as
delivered on the date shown on the retum receipt or on the courier or fax confirmation of
delivery. Microsoft may provide information to Enrolled Affiliate about Upcoming ordering
deadlines, services, and subscription information in electronic form, Including by email to
contacts provided by Enrolled Affiliate. Emails will be reated as delivered on the transmission
date. ' o

A copy of each notice should be sent
| to:

Microsoft Corporation ;
Legdl and Gorperate Affairs j
‘Volume Licensing Group
One:Migrosoft Way
Redmond, WA 980652

USA

ut must notify the other
it must:be approved by the
ity ofitg obligations under
d iréd approval will be void.
Severability. If any provision in this ‘agreement is found. un nforceable, the balance of the
agreement will remain in full force and effect. © . + ...

Uss of cohtraciors. Microsoft may fEE\ghsté_:anﬁitl‘QCfbrs Ao, ‘perform ‘services, but will be
responsible for their performance subject 1o the terms of this:Agreement,

Waiver. Failure to enforce any provision of this agreeme'nt: will not constitute a waiver. Any
waiver must be in writing and signed by the waiving party., -

1 :7Ab;§!'icabte law; dispute resolution. The terms of this Ag;;eement will be goverﬁecj by the
- laws of Customer’s state, without giving effect to its conflict of laws. Disputes relating to this

Agreement will be subject to applicable dispute resolution laws of Cusfomer's state.

This Agreement Ig not ‘exclusive. Customer and. its Afflliates are free to enter into
agreements to ficense, use or promote non-Microsoft products. .

‘Management and Reporfing. Customer andipr -Enrgl_l:é;é Affiliate may manage &¢éount

details (e.g., contacts, orders, “Licenses, software -6oqu?i_oads')' on Microsofts Volume
Licensing Service Center (*VLSC") web site © (or successor site} at
hitps:/fwww.microsoft.comilicensina/serviceceniter. Upon the:effective-date of this Agreement
and any Enroliments, the contact(s) identified for thig purpose will be provided access fo this
sie and may suthorize additional users and contacts. O

Order of precedence. Inthe case of a conflict between ;a%-:y documents in this Agreement
that is not-expressly resolvad in those documents; their ternts will control in the following
order from highest to lowest priosty: (1) this Enterprise Ag ement, (2} any ‘Enroliment, (3)
the: Product Terms, (4) the Online-Services Terms, (5) orders submitied under this
Agreement; and (6) any other documents i this Agreement.* Terms i an amendment control
over the amended document and any prior amendments concerning the same subject matter.
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J.  Survival. All provisions -survive termination or expiration of this Agreement except. those
requiring performance only during the term of the agreement

k. Free Products. Itis Microsoft’s intent.that the terms ¢f this Agreement and the Use Rights be
in‘compliance with all applicable federal law and regu!azao . Any free Product provided to
Enrclled Affiliate Is for the sole use and benefit of the Enrolled Affiliate, and is not provided for
use by or personal benefit of any specific governiment eém plo e,

k. Amendments. Any amendment to'this Agreement must be execyted by both parﬁes Jexcept
that Microsoft iiiay change the Product Terms and the: Usa Rights from time o time In
accordance with the terms of this Agreement.. Any conﬂlcﬂng terms anhd conditions contained
in an Enrolled Affiliate’s purchase order will notapply. Microsoft- may require Customer to
sign a new agreement or an amendment beford an Enrotleci F\';illate enters into an Enrollment
under this agreement. :

m. Veluntary Product Accessibility Templates. Mtcrosbft :supports the government's
obligation to provide accessible technologiés to its citizens with disabilities as: required by
Section 508 of the Rehabilitation Act of 1973, and its statellaw counterparts. The Voluntary
Produgt Accessibility Templates (“VPATs”) for the ‘Microsoft technologies: used in providing
the onling services can be found at Microsof's YPAT page. Further information regarding
Microsoft's commitment {o accessibility can be found at thijwww microsoft.com/enabie.

n. Natural disaster, In the event of a “natural disaster,” Microsoft may provide additional
assistance o rights by posting: them on hittp/fwww mlcroso_ «com_at Such time.

o. Copyright violation: Except as set forth in the section.abo) %
reassigning Licenses”

-entitled -“Transferring and
the Enrolled Afflliate agrees to pay for, and-comply with the terms of
Use Rights, for the Products it uses. Except to the extent Enrolied
Affifiate is Iacensed, under-this Agreement, it will be responslble for its br ftr_u_s contract
and viclation -of Microsoft's -copyright in the Products mciucimg payment ‘of License fees
spegified in this Agreement for unltcensed use, R

p- Calendar days. Any reference in., thls Agreement:or a
calendar day, except references that spec[fy “busmess day i

. -NONDISCRIMINATION AND AFFIRMAHVE ACTION icrosoft  shall net discriminate

against ‘any-employee or applicant for employment &eca ise of age; race, refigion, cofor,
handicap, sex, physical condition,. national origin, develor mentaf disability as defined in §
{5), Wis. Stals,, or sexual orfeﬂtaﬁon as defined iri'§ 111 32{13&19, Wis, Stats. This
“pravision shafl mc}ade, but is.nof limited to, employrment pgradmg, demiction or tranisfer;
- recm:fment or recruitment advamsmg, layoft-or termination; rates of pay or ofhér forms of
compensation; and gelection for fraining, including apprentfceshfp Exeapt with. respect to
sexual origntation; M:crosoﬂ shall take aifirmative actron to ensure equal emplayment
opportunifies.

nreliment fo a "day" means a

Failyré to comply with the cono‘rt;ons of this prov.rs:ora may. result in the following
cotisequences: 3

= fermination of this Agreement as provided in section (8) 'f%'erein

= gasignation of Microsoft as “ineligibie” for future cons:deranon as a responsible, suppffer
or qualified bidder or proposer for State contracts, or

r. ANTITRUST ASSIGNMENT. By entering into this Agreemem‘, Microsoft conveys, sells,
assigne and transfers fo the Customer all rights, title and 'interest in and to all causes of
gction, claims and demands of whatevsr nature it may now*have or hereafier acqiire under
the antifrust laws of the United States and the Stale, refating specifically to that proportionate
amotunt of the particular Goods or Services purchased or acqwred by the State under this
Agraament.
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s, STATE TAX EXEMPTION: The Gostomeris exsmptfromp?yment of Wisconsin sales.or tse

tax on-alf purchases. §

t PROMOTIONAL ADVERTISING AND NEWS RELEA SEs§ ‘Reference fo or use of the Stale
of Wisconsin, the Great Seal of the State, the Wisconsin Coat.of Arms, any Agency or other
subunitsof the State government, or any State official or employee, for commercial promotion
i5 atrictly prohibitad. News releases or release of brogdcast e-mails perfaining to this
Agreemsnt shall not be made without prior written approval of the Customer.
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Microsoft | \olume Licensing

Supplemental Contact Information Form' State and Local

This form applies to: Agreement
3 Enroliment/Affiliate Regilstration Form %
insert primiary entity name if more than%one Entoliment/Registration Form
is submitted o

Contact information.

Each party will notify the other in writing if any of the information in the. fo?iowmg ctinformation page(s)
changes. The asterisks (*) indicate required fields; if the Entity chooses to.d f‘g ate.otfier contact types,
the same required fields must be completed for each section. By prowdlng contact information, entity
consents to its use for purpo‘__ ,admlmstenng the Enrollment by M crosoft and other parties. that help
’ tms agreement

e

Adf t:onal notrces cantact
This contact receives all nofices that'are sent fro Ri

Name of Entity* Department of Admizistration acting on behaifotth
Coritact name*: First Ellen Last Lybert ‘
Contact email* Ellen.Lybert@wisconsin.gov
Street add :5830 Femrite Drive

City* Madison ‘State* W! Postal code* 53718
Country* USA

Phone* 608-224-3921 Fax.608-224-4044

[J This contact is a thitd party (hot the Entity). Warning: This contacf receives personally |dent|f able
information of the Entaty

g s e

2.  Software Assurance manager.

This. contact will receive onling permissions to manage' the Soﬁware Assurance benefits under the
Enrollment or Registration.

Namie of Entity*

Contact name*: First Last
Contact email*

Street address*

City* State* Postal code*
Country*
‘Phone* Fax

[] This contact is a third party (not the. Entity). Warning: - This COnia%ct receives personally identifiable
information of thé Entity. : :

SupGontactinfoForm{US)SLG (ENG)(Oct2010). ; Page 1 of 3




3. Subscriptions manager.

This contact will ‘assign MSDN, Expression, and TechNet Plus subscription licenses to the individual
subscribers under this Enroflmént or Registration. Assignment of the-é}t{bscﬁpﬁon licenses is necessary for

aceess to any of the online benefits, such as subscription downloads. ' This contact will also manage any
complirriéntary or additional media purchases related to these subscriptions.

Name of Entity*

Contact name*; First Last

Contact email*

Street address”®

City™ State* Postal code*

Country*

Phone* Fax ,
[ This contact is a third party {not the Entity}). Warning: This contact receives personally identifiable
information of the Entity. : )

4. Online Services manager.

This: contact will be provided online permissions to manage the _ﬁﬁé}'; ne Services ordered urder the
Enroliment or Registration. - ' .

Name of Entity* W
Contact name*: First Last . SR
Contact email* ” :
Streget address*
City* State*
Country* ‘
[ This contadt is a third party (Aot the Entity). ‘Warning: “This torntdct
information of the Entity. - RS E Y

5. Customer Support Manager (CSM, | §

- This person is designated as the Customer Support Ma'nage'r (CSM) for support-related activities,

o,

»

ally. identifiable

Name of Entity:.. -
Contact name*: First Last

Contact email*

Street address*

City* - State* Postal code*

‘Country*

Phone* Fax : g :

[] This contact i a third party (not the Entity). Waming: This contact receives personally identifiable
information of the: Enifity. 5

6. Primary contact information:

An individual from inside the orgarnization must serve as the primary contact. This contact receives online:
administrator permissions and may grant anline access fo others: This contact alse receives all notices
unless Microsoft is provided written notice of a change. f '
Namie of Entity* Department of Administration acling'on behaif of the State of Wisconsin

Contact name*: First Ellen Last Lybert ‘

Contact email* Ellen.Lybert@wisconsin.gov

Street address* 5830 Femrite Drive

City* Madison State* W! Postal code* 53718
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Country*: USA
Phone* 608:224-3921 Fax 608»224-4044

7. Notices contact and online administrator mfc»rmatton.

This individual receives online administrator permnssmns and may grant onling access to others. This
contact alse receives all notices.

H

X ‘Same as primary contact

Name of Entity* \
Contact name*; First Last
Contact email*

Street address*

City* State* Postal code*
Country™:

Phone* Fax o

[C] This contact is a third parly (not the Entity). Warming: This coritact receives personailly identifiable
information of the Entity.

ISR —

SupContactinfoForm(US)SLGENGHO2HIG) Page 3-of 3




