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REQUEST FOR PROPOSALS
For
County of Dunn, Wisconsin
Administration Department, Finance

RFP #2021-03
Health and Wellness Services

Proposals must be received

no later than
2:00 pm Local Time, April 22, 2021

SPECIAL INSTRUCTIONS:
All proposals must be sealed and clearly marked “Proposal for Project #2021-03”
Mail or Deliver to:

Dunn County

John McLaughlin — Administration Department

3001 US Highway 12 East Suite 225

Menomonie, WI 54751

For further information regarding this proposal, contact John McLaughlin at jmclaughlin@co.dunn.wi.us.

Dunn County reserves the right to terminate the selection process at any time and reject any or all offers. The County shall
not be liable for any pre-contract costs incurred by interested firms participating in the selection process.
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1.5

INTRODUCTION AND PURPOSE

Statement of Intent
Dunn County is requesting proposals from qualified service providers for the delivery of Health Insurance and
Wellness services for the employees and their families.

Subcontracting

Prior to the implementation of a subcontracted service, Dunn County shall approve any contracts, leases and
costs. No right or duty in whole or in part of the proposer under this contract shall be assigned or delegated
without the prior written consent of Dunn County.

Procuring and contracting agency

The Administration Department issues this RFP for Dunn County. John McLaughlin, Accounting Manager, is the
sole point of contact for Dunn County during the RFP process. The person responsible for managing the
procurement process is:

Dunn County

John McLaughlin — Administration Department
3001 US Highway 12 East Suite 225
Menomonie, WI 54751
jmclaughlin@co.dunn.wi.us

Proposers are expected to raise any questions, exceptions, or additions they have concerning the RFP document
prior to the submission of the proposal. RFP questions may be submitted until the date/time listed in Section 1.4
via fax, email, or mail (no phone or verbal questions will be accepted). The County is not responsible for the delivery
or timeliness of the delivery of any questions submitted. It is the sole responsibility of the provider to ensure delivery
of faxed and emailed messages.

If a proposer discovers any significant ambiguity, error, conflict, discrepancy, omission, or other deficiency exists
in the RFP, the proposer should immediately notify the accounting manager of such error and request modification
or clarification of the RFP document. In the event that it becomes necessary to provide a correction or clarification
which revises any part of this RFP, a written amendment will be sent to all recipients of this RFP and posted if
applicable. Questions to any person other than the contact listed above will not receive a response.

Calendar of events

Listed below is a schedule showing key dates related to this RFP. The actions with gpecific dates must be
completed as indicated unless otherwise changed by Dunn County. In the event that Dunn County finds it
necessary to change any of the specific dates and times in the calendar of events listed below, it will do so by
issuing a supplement to this RFP via the internet or email.

Date Event

3/22/2021 Post RFP

3/30/2021 Questions Due

4/1/2021 Answers to questions posted by 2:00 pm
4/22/2021 RFP Due Date — 2:00 pm local time

Document Opening

Proposals will be opened and the name of the respondent read at the time indicated. Details of each proposal,
including proposed fees, shall not be announced at the time of opening. Such information shall be made public after
an award has been made and all negotiations are completed.
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1.6

1.7

1.8
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2.1

2.2

Contract term and funding

Dunn County shall be the administrator of any contract resulting from this RFP. The contract shall be effective on
the date a contract is signed by both parties. It is specifically understood that any contract is subject to statutory
authorization and available funding.

The contract is intended to start on January 1, 2022. There shall be annual reviews and options to renew annually
upon mutual agreement of both the County and the contractor. All Federal Certifications and Assurances included
in this document shall be incorporated into the resulting contract.

The prices quoted shall not increase throughout the initial year. The price charged in annual renewals shall be
negotiated with the County. The provider shall certify that the prices quoted to Dunn County are consistent with
those it charges other customers for the same or equivalent services.

Amendments to the contract

Amendments to the contract by adding or deleting specific services will be allowed to provide for services
required or no longer required by Dunn County. All amendments, modifications or clarifications shall be in
writing signed by the Proposer and Dunn County. No payment for services shall be made until an amendment,
modification or clarification has been signed by both parties.

Proprietary Data

Submittals and any other information submitted by Proposers in response to this RFP shall become the property of
Dunn County. Proposers must clearly identify any proprietary information that the contractor does not want
disclosed to the public. Each page of proprietary information must be clearly marked “CONFIDENTIAL”. Dunn
County and its contract evaluators and negotiators may use data or information so identified in performing their
duties. Disclosure of any proprietary information by Dunn County shall be in accordance with the laws and
regulations regarding disclosure in force in the State of Wisconsin.

Responsibility of Dunn County

The Human Resources Director of Dunn County shall be the contract person once a contract is signed and will
serve as the liaison for Dunn County concerning any contract issues resulting from this RFP. The Human
Resources Director shall be available during regular business hours to address concerns of the provider.

Dunn County will supply additional background information as requested if submitted to Dunn County by the
question due date specified in Section 1.4.

PREPARING AND SUBMITTING A PROPOSAL

General instructions

The evaluation and selection of Proposals will be based on the information submitted in response to the RFP plus
information obtained from references. Incomplete submittals and those not meeting the format requirements will
be evaluated only if deemed in the best interest of the County. The Proposer should respond with sufficient detail
for Dunn County and its evaluators to clearly understand the proposal. The Proposer is expected to respond to all
items in as much detail as necessary for Dunn County and its resources to make an objective evaluation of the RFP
responses.

Incurring costs

Dunn County is not liable for any cost incurred by proposers in replying to this RFP. Dunn County reserves the
right to accept or reject any or all proposals and to waive technicalities in any proposal or part thereof deemed to
be in the best interest of Dunn County.
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2.3 Proposal Format
RFP submittals must be submitted in the format outlined in this document, referencing each respective section
being addressed. Submittals will be evaluated solely on their responsiveness to the requirements of this
procurement and not on information which a proposer includes but is not relevant to this RFP.

The response to the RFP shall be submitted in a three-ring or spiral-bound binder with sections tabbed as listed
below.

Table of Contents

Executive Summary

Section I — Background, Experience and Qualifications

Section II — Technical Approach

Section III — Financial

Section IV — Performance Contract Documents

Appendix

W-9

24 Table of Contents
Each RFP shall include a table of contents properly indicating the section and page numbers of the information
included. Pages shall be numbered consecutively from the beginning of the document to assist in finding relevant
information.

2.5 Executive Summary
Each RFP shall include a concise abstract one (1) page stating the proposer's overview of the project. This should
be used to summarize the scope of services that would be offered by your firm.

2.6 Proposers must submit proposals by date/time listed in Section 1.4

e Two (2) copies BOUND of the proposal;
e Two (2) Electronic Copies - 2 USB Drives
e One (1) original of the cost proposal (Submitted in SEPARATE SEALED ENVELOPE).

All proposals shall be date/time stamped in by the Administration Department when received. Proposals not so
stamped will not be accepted. Receipt of a proposal by another department in Dunn County does not constitute

receipt of a proposal by the Administration Department of this RFP.

Dunn County will not accept electronic or faxed responses. Electronic and faxed responses will be rejected.

All proposals received in response to this request will become the property of Dunn County and will not be returned
to the proposers.

2.7 Cost proposal must be on all items
Section 5 contains cost proposal information. All proposals submitted must contain a “total” cost and then a cost
per task detailed breakdown.

2.8 Fixed price period
All prices, costs, and conditions outlined in the proposal shall remain fixed and valid for acceptance for 120 days
starting on the due date for proposals.

2.9 All costs represented
The cost proposal form in Section 5 represents all costs to be considered in making comparisons in order to award
the contract. Dunn County will not pay fees for services not itemized on the bid.
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2.10
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3.2

33

Unanticipated services

Dunn County reserves the right to negotiate with the awarded Proposer(s) reasonable fees for services
unanticipated or not existing at the time of the awarding of the contract. Dunn County may, at its option, contract
for them through an alternative process.

PROPOSAL SELECTION AND AWARD PROCESS

Proposal scoring

Proposals will be initially reviewed to determine if mandatory requirements are met. Failure to meet mandatory
requirements shall result in rejection of the proposal. In the event that all proposals do not meet one or more of
the mandatory requirements, the evaluation committee reserves the right to continue evaluation of the proposals
which most closely meet the mandatory requirements of the RFP.

The Proposer’s response to each of the requirements of this RFP shall be independently evaluated by each
member of an evaluation committee, consisting of individuals who have been selected because of their special
expertise and knowledge of the services that are the subject of this RFP. Proposers may not contact members of
the evaluation committee at any time during this procurement process. The evaluation committee’s scoring will
be tabulated by the accounting manager, and proposals will be ranked on the basis of their total scores. The cost
portions of the proposals will remain sealed and unopened at this time.

Proposer’s response must demonstrate an understanding of all the requirements. This may be done by citing how
the Proposer has met these requirements in other similar situations. Each proposal shall be evaluated in all areas
listed in Section 3.3. Failure of a proposer to provide clear and accurate information within submitted documents
may be reflected in the scoring of evaluators. Upon the request of the evaluation committee, the accounting
manager may initiate inquiries for the purposes of confirming or verifying proposal information already provided.
The evaluation committee and its members will not contact any proposer except through the accounting manager.

An interview process may be deemed necessary by the evaluation committee and may be scheduled with one or
more proposers to clarify and explain information given in the written submission. Such interviews shall be
scheduled at a time and in a manner agreeable to the proposer, so failure to accommodate or fulfill interview
requests from the committee through the accounting manager may result in rejection of a proposal.

Right to reject proposals and negotiate contract terms

Dunn County reserves the right to select the proposal deemed to best meet the requirements of the county, which
may not be the lowest cost proposal. The evaluation committee reserves the right to reject any and all proposals
at any time during the evaluation process.

The County may negotiate terms of contract with the selected Proposer based on the requirements in this RFP and
the selected Proposer’s response thereto. Dunn County reserves the right to waive any irregularities and

technicalities that are not germane to a Proposer’s ability to meet the requirements of the RFP.

Evaluation Criteria
The proposal will be evaluated according to the following criteria:

Percentage of

Section Name Total
Background, Experience and Qualifications 25%
Technical Approach 35%
Financial 5%
Costs 35%
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3.5

3.6

Final Evaluation, Award and Final Offers

Based on information obtained through any inquiries, reference checks and interview process, the evaluation
committee shall review their evaluations and may make adjustments to their individual scores. The accounting
manager shall make any changes in the scoring tabulation required by these adjustments, and the final rankings
will be determined. Once there are no further criteria to be considered, accounting manager may open and score
the cost proposal portions and tabulate final scores.

Dunn County intends to award a contract to the proposer whose response best meets the requirements of the RFP
as reflected in the above criteria. The requirements of this RFP reflect the needs of the county.

There is no financial obligation on behalf of the County until a contract is signed. The contract shall be effective
on the date of approval by Dunn County. Dunn County shall not be responsible for work done, even in good
faith, prior to approval the contract. The selected Proposer will be considered the prime contractor and shall
designate a contact person with regard to all contractual matters at the time the contract is signed.

Note: Proposer(s) must receive at least 75 percent of the available maximum points of total categories 1-3 for
consideration.

Short-List: 75%
Firms that do not make this cut-off point (75%) are not short-listed. After other criteria have been evaluated, the
costs are reviewed / evaluated and scored for those firms that make the Short List cut.

Notification of Intent to Award
All parties who respond to this RFP will be notified of Dunn County's intent to award the contract as a result of
this RFP.

Vendor awarded the project will need to complete a Vendor Data Form and W9 located on the Dunn County
website before payment can be processed. http:/www.co.dunn.wi.us/index.asp?SEC=4C87B31F-B107-43D5-
A199-0C7A9E497919&Type=B_BASIC
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4 SPECIFICATIONS
This RFP is for delivery of Health Insurance and potentially wellness services. Experience in providing health
care services to municipalities is mandatory. All services will be awarded to one contractor; however,
subcontractor relationships will be allowed.

Why is This Coverage Being Marketed?

County of Dunn (COD) is seeking to review and maximize the health benefit options for its employees
and retirees. Retirees are offered COBRA. COD has been self-insured and utilizing Medica as a TPA
for the past 3 years. Previously they were self-insured with PreferredOne as their TPA.

COD is interested in discovering competitive benefit offerings that are similar or improve upon their
current benefits in the form of fully insured or a self-funded plan offering while reducing or
minimizing future cost increases. We would like to see an initial stop loss quote with this RFP, with
the understanding that we may not be able to finalize this until early fall.

Please quote the following options as noted above:

1. Current Plan Design as stated below in the second paragraph of the Employee Population
Description

2. Plan Options that offer a better or more comprehensive benefit design

3. Stop Loss that will coordinate with our self-funded health plan. Please provide an initial bid
for the purpose of this proposal. We understand that this will need to be finalized in the early
fall.

4. Our health plan currently offers a vision exam as a portion of their benefits, please be sure that
is included as an option within the plan design

5. We would like to see all of the plans offered at a 2 tier, 3 tier and 4 tier rate structure

NOTE: COD has hired M3 as their Insurance Consultant/Broker. COD pays M3 for their services
directly. Therefore, please quote all rates NET OF FEES.

Employee Population Description

COD currently employs 465 benefit-eligible employees, and provides coverage to 268 employees on
their current health plan. COD currently allows their retirees (0 currently on the plan) to stay on their
plan (COBRA), but this group currently is underwritten separately. Retirees pay 100% of their
insurance premiums and are invoiced by Employee Benefits Corporation.

COD currently offers two plans, and each of those plans have two networks. The employees are
required to choose a health plan and a network as they come onto the plan. The two plans are both
HDHP’s; Option 1 is a $3,000 single deductible and a $6,000 family deductible with 80% coinsurance
(in-network) with an OOPM of $6,000 single and $10,000 family. Option 2 is built on a $5,000 single
deductible/$10,000 family deductible with 80% coinsurance (in-network) with an OOP of $7,000
single and $14,000 family. All plans have an embedded deductible. The employees can choose to
contribute to an HSA, however, the County does not currently contribute or operate a companywide
HSA. Please see the plan requests below. The SBCs and Summaries of Benefits are attached and there
is more detailed information on the COD population, including a census provided in Attachment A.

Employee Location Description

COD has work locations throughout their county. Most employees reside within their county and the
surrounding counties. The retiree/retiree spouse population (when applicable) is more geographically
diverse and a small segment resides outside of Wisconsin.

The census provided includes zip code information for all eligible employees
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Funding Description

COD has been Self-Funded for 20+ years. Full-time, active employees contribute 5%—10% toward the
monthly premium depending on the plan and part-time employees contribute 100%. COD employees
are considered full-time (working 30+ hours per week).

COD is in the process of implementing a wellness program. They are also interested in securing a
Direct Primary Care model to implement alongside their wellness and health plans.

The group does do cash in lieu. Single would receive $600 annually and Family is $900 annually.

Labor Unions
There is a small union within the County, however, they do NOT have the ability to negotiate for the
types of benefits that are provided, but for the contribution amount that they must pay.

Mailing and Physical Location is:
County of Dunn

Administration Department

3001 US Highway 12 East Suite 225
Menomonie, WI 54751

Website:

https://www.co.dunn.wi.us/

4.1 Section I — Background, Experience and Qualifications
Section I should provide an overview of the organization’s approach to this project. This may include an
organizational vision or mission statement. Include your firm’s experience and commitment in working with
governmental bodies.

A. Firm Profile: Provide general information on the responding firm, including: name, business address,
telephone number, officers of the firm, and contact person(s) for this procurement. Provide the year the
Proposer's firm was established, and former firm name(s) if applicable. State the number of years your firm has
offered these services. Indicate the number of full-time personnel employed by your firm, separately listing the
number of administrative personnel and the number of employees currently employed in staffing assignments.
Identify the individual(s) in your firm who administer these contracts, and the individual who will be the
project administrator for the Dunn County contract.

List any accreditations or qualifications of the individual(s) who will administer the Dunn County project. Also,
describe how your firm will assure the competence and qualifications of individuals who will be assigned to the
Dunn County project.

B. Proposer’s Team Information: Provide a project organizational chart that identifies the administrative
employees of the Proposer's firm that would administer and manage the project. Specify the team members
by their name, job title, and training. A brief resume of all individuals involved in the administration of this
project should be included, and the evaluation committee shall evaluate these credentials as part of the score
for “Experience and Qualifications.” If the Proposer has more than one office which will be involved with the
project, indicate the personnel from each office assigned to this project.
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C. References: Provide a minimum of three (3) references for projects of similar size, scope, and complexity
located in Wisconsin (if available) indicating the Proposers recent experience with government institutions.
References should be for projects where the Proposer is the prime contractor. Each reference should include
the following:

e Project Identification: Name of project owner and type of project. Dunn County is especially interested
in receiving references from projects that most closely match our process. Please note the contracts
that were for government clients.

e Project Date: Start and end dates

e References: Names and contact information of references

4.2 Section II — Technical Approach
A. Corporate Structure of Quoting Carriers
e Ownership
e Provider Compensation Philosophy and how it ties into overall goals in healthcare delivery
B. Medical Care Delivery
e Cost Containment
Quality Initiatives
Network Composition
Options for Out-Of-Network care for PPO/POS Members
Provider Contracting Approach
Access to Providers & Appointments (PCP/Specialist/Urgent/Emergency Care)
TeleMedicine or other options
Near-site or Onsite Employee Clinic
Ability and experience to negotiate discounted medical procedure rates with local and regional
medical providers
e Experience to offer and to encourage employees to consider lower cost options for medical
procedures
e Robust data analytics
C. Pharmacy Care
e (Claims Administration
e Information related to preferred copay approach, step therapy, and coverage, if any, for non-
formulary medications
Integration with Medical Care/Delivery
How is Formulary Developed and Monitored
Management of Specialty Pharmacy
Top challenges with pharmacy expense management
Cost Containment strategies for prescriptions
e Transparency of discounts and rebates
D. Member Experience
e New Member Onboarding, including access for new members to primary care providers
e Care Management / Care Coordination for Chronic & High-Cost Disease States (e.g., cancer, heart
disease, transplants, etc.)
e Provider Communication with Members
Health Promotion Resources
e Customer Service Model
o Member feedback regarding satisfaction?
o Isthere a patient advocate?
e Appeal process and names or roles of individuals involved in handling appeals
e Describe your web based services for insured employees
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4.3

4.4

E. Employer Experience
Renewal Philosophy and Underwriting Team
Service Team Structure
Data and Reporting Capabilities
Capability and experience of meeting with employees about insurance coverage
Capability and experience of providing employee healthcare/wellness education through website,
lunch & learns, or by other means
Capability and experience of providing wellness programs and the extent of these programs.
e Describe your web based services for employers
F. Retiree Health
e Types of Coverage Offered (e.g., Early Retirees, Medicare Eligible, Medicare Advantage Plans,
Exchanges, Traditional ER Group plans).
e Medicare Part D Subsidy Reporting Capabilities
e Direct bill
G. COBRA (if applicable)
e Administration of COBRA on all lines of offered coverage
e Capability of combined COBRA notification along with the Retiree notification
e Type of notification system used for all lines of coverages terming
e Direct bill
e Premium Collection Services
H. Wellness Capabilities
e What do have that showcases your wellbeing/wellness capacities?
o Technology — App or Portal Experience
o Biometrics/Health Assessment
o Please explain if the cost is included or excluded for the above and below services
=  (Coaching
= Reporting
= Account Management
o Are you able to incorporate a population health strategy?
I. ACA Resources and Reporting:
e When is reporting sent to clients at the end of the year?
e Are there any additional resources that your company can offer the county in regards to ACA?
¢ Do you work with or offer any discounts with vendors who complete the ACA reporting and forms
for your clients?

Section III — Financial Information

A. Financial History of Proposer’s Firm: Provide a copy of your most recent annual report. Include any additional
information that pertains to the financial soundness of the firm.

B. Full disclosure of all lawsuits and claims filed against proposer in the past five (5) years.

Section IV — Performance Contract Documents
Contract Documents: Provide a copy any contract documents that you propose be used for this project.

10
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4.5 Appendix
Official Statement by Proposer: The RFP submittal must contain a statement to the following effect, signed by an
individual authorized to bind the Proposer:
e Summarize that you understand the RFP requirements;
¢ Indicate who will be the Proposer’s authorized representative, including name, title, address, e-mail
address, phone and fax. The person identified shall be empowered to make binding commitments for
the Proposer;
e The Proposer has read and agrees to the terms and conditions set forth in this RFP;
e The terms and conditions set forth in the submittal will remain open for at least 120 days from the
deadline for submittal;
¢ Commitment to beginning the project within 45 days of finalizing the contract;
e Proposer understands Dunn County may award a contract in part, in full, or give no award at its
discretion.

Submittals must be signed by a company official(s) authorized to commit to such submittals. Failure to execute,
sign and submit this form together with all required copies of the submittal package will be a basis for
disqualification.

NOTE: Proposers are encouraged to include any additional descriptions of their qualifications and experience

germane to the requested information in the Appendix. Any lengthy documents should be summarized in the main
body of the qualifications with supporting information included in appendixes.

5 COST PROPOSAL

Proposers must submit a cost proposal and seal it in a separate envelope.

11
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PROPOSAL SUBMISSION REQUIREMENTS

No information provided verbally, or by any other personnel, will be considered binding. All proposers should use this written d and its attach ts as the sole basis for proposal at this time.

Additionally, DUNN COUNTY prohibits communication initiated by the proposer to any County official, representative from another entity or employee evaluating or considering the proposals, prior to the time a
decision has been made.

CONTENTS OF PROPOSAL - All attachments, additional pages, addenda or explanations supplied by the vendor with this proposal will be considered as part of the proposal response.

If an oral presentation/interview is required of selected finalists, it shall be at the proposer's expense. However, an award may be made without discussion with the proposers. Therefore, proposers are cautioned that
proposals should be submitted initially on the most favorable terms, from both a technical and cost standpoint. Unnecessarily elaborate brochures or other presentations beyond that required to present a complete and
effective proposal are not desired.

NONCONFORMING TERMS & CONDITIONS — A response that includes contractual terms and conditions that do not conform to the contractual terms and conditions in the RFP document is subject to rejection
as non responsive. Dunn County reserves the right to permit the proposer to withdraw nonconforming terms and conditions from its response or negotiate changes to the contractual requirements prior to making a
determination of responsiveness.

ALTERNATE PROPOSALS — An alternate proposal is viewed by the County as a proposal describing an approach to accomplishing the requirements, which differs from the approach set forth in the solicitation.
An alternate proposal may also be a second proposal submitted by the same proposer, which differs in some degree from its prime proposal. The County may consider or reject any or all alternate proposals submitted.

RESERVATIONS — This RFP does not commit the County to award a contract, to pay any costs incurred in the preparation of a response to this request or to procure or contract for services or supplies. Dunn County
reserves the right to accept or reject any or all proposals received as a result of this request, to waive minor irregularities in the procedure, to negotiate with any qualified source, or to cancel in part or in its entirety, this
RFP, if it is in the best interest of Dunn County to do so.

NON-INTEREST OF COUNTY EMPLOYEES AND OFFICIALS - No official or employee on the evaluation committee shall have any financial interest, either direct or indirect, in the proposal or contract. No
official or employee of the evaluation committee shall exercise any undue influence in the awarding of the proposal or contract.

AMENDMENT OF PROPOSALS —
By County: Requests for Proposals may be amended by the Administration office in response to the need for further clarification, specifications and/or requirements changes, new opening date, etc.

By Vendor: Proposals may only be amended after receipt by the Administration office by submitting a later dated proposal that specifically states that it is amending an earlier proposal. No proposal may be amended
after the opening date unless requested by Dunn County.

WITHDRAWAL OF PROPOSALS - Proposals may be withdrawn only in total and only by a written request to the Administration office prior to the time and date scheduled for opening of proposals.
OTHER CONSIDERATIONS - Factors which include, but are not limited to, quantity involved, time of completion, purpose for which required, competency and financial capacity of vendor, ability to render

satisfactory service and past performance will be considered in determining status as a responsible vendor. The County reserves the right to request additional information as may reasonably be required to make this
determination and to further investigate the qualifications of the proposer as deemed appropriate.

12
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CONTRACTUAL REQUIREMENTS

INSURANCE REQUIREMENTS - Proposer shall agree that it will, at all times during the term of the contract, keep in force and effect insurance policies in accordance with the provisions below, issued by a company or
companies authorized to do business in the State of Wisconsin and satisfactory to the County. Such insurance shall be primary. Dunn County will be named as additional insured with respects to General Liability. Prior to
execution of the written contract, the successful proposer shall furnish the County with a Certificate of Insurance and upon request, certified copies of the required insurance policies. The Certificate shall reference the contract
and provide for thirty — (30) days advance notice of cancellation or no renewal during the term of the contract.

OSHA and Worker’s Compensation and Employer’s Liability Insurance — Maintain and comply with OSHA rules and regulations while on Dunn County premises and Statutory worker’s compensation benefits and
employers” liability insurance with a limit of liability not less that $100,000 each accident. The County shall not be liable to successful Resident, its employees, or subcontractors for any injuries to them arising out of the
performance of work under this agreement. Successful Proposer agrees and shall ensure that its subcontractor’s and each of their worker’s compensation insurance carriers shall agree to waive any and all rights of
recovery from the County for worker’s compensation claims made by their employees. The successful Proposer agrees that the indemnification and the hold harmless provisions within this agreement extend to any claims
brought by or on behalf of any such employee.

Professional Liability — When required, minimum coverage is $1 million. Provide, upon request, an insurance certificate(s) indicating this coverage, covering the period of this agreement/contract.

Failure to submit an insurance certificate, as required, can make the contract void able at the County’s discretion. Additionally, the Proposer shall not allow any subcontractor to commence work until the insurance certificates,
where applicable, have been obtained from the subcontractor and approved by Dunn County.

APPLICABLE LAW - Any law suits related to or arising out of disputes under this contract shall be commenced and tried in the Circuit Court of Dunn County, Wisconsin and Dunn County and successful proposer shall submit
to the jurisdiction of the Circuit Court for such lawsuits.

NONDISCRIMINATION -Dunn County is committed to equal employment opportunity and is obligated not to discriminate against any employee or applicant for employment because of race, color, religion, sex, national
origin, age, or physical or mental handicap in regard to any position for which qualified.

Further you are advised that as a contractor, subcontractors, vendor, or lessee of Dunn County, you may be subject to Executive Order 11246, as amended, and Section 503 of the Rehabilitation Act, as amended. If covered,
acceptance of this contract or purchase order shall constitute your agreement that you will not discriminate against any employee or applicant for national origin, age, or physical or mental handicap in regard to any position for
which qualified; and that you will comply with other specific requirement of these laws. In the event of noncompliance with the nondiscrimination clause, this purchase order or contract may be canceled, terminated, or suspended
in whole or in part you may be declared ineligible for further contracts or purchase orders

INDEPENDENT CONTRACTOR STATUS - The Proposer agrees that it is an independent Contractor with respect to the services provided pursuant to this contract. Nothing in this contract shall be considered to create the
relationship of employer and employee between the parties.

AMENDMENTS TO CONTRACT - This contract may be modified only by written amendment to the contract, signed by both parties.
AUDITOR ACCESS - In the event that Dunn County deems it necessary to conduct an audit or inspection, Proposer shall, during normal business hours, furnish or make available at a time designated by Dunn County and in the
form required by Dunn County, information, records and reports regarding powers, duties, activities, organization, property, financial transactions, method of operation, or any and all other records, reports or information in

Proposer’s custody or control.

Proposer shall provide Dunn County inspectors or auditors access to all property, equipment and facilities in Proposer’s custody or control relating to this contract. Proposer shall be expected to provide, at Proposer’s expense,
reasonable time by Proposer’s personnel as may be required for Dunn County inspectors or auditors to perform the inspection or audit.

Any information provided to the auditors, which is deemed confidential by federal, state or local laws shall be held as confidential and not disclosed to the public.

PUBLICITY RELEASES — Proposer agrees not to refer to award of this contract in commercial advertising in such a manner as to state or imply that the products or services provided are endorsed or preferred by Dunn County.
INDEMNIFICATION AND DEFENSE OF SUITS — The Proposer agrees to indemnify, hold harmless, and defend Dunn County, its officers, agents and employees from any and all liability including claims, demands,
damages, actions or causes of action, together with any and all losses, costs, or expense, including attorney fees, where such liability is founded upon or grows out of the acts, errors, or omissions of the successful proposer, its
employees, agents or subcontractors.

FORCE MAJEURE. Ifthe performance of any part of this Contract by either party is delayed or rendered impossible by reason of natural disaster, flood, fire, riot, explosion, war or actions or decrees of governmental bodies,
the party who has been so affected shall immediately give notice to the other party of the nature of such conditions and the extent of delay and shall do everything possible to resume performance. Upon receipt and acceptance of
such notice, all obligations under this Contract shall immediately be suspended. If the period of nonperformance exceeds fifteen (15) business days from the receipt of notice of the Force Majeure Event, the party whose ability to
perform has not been affected may, by giving written notice, terminate this Contract.

TERMINATION OF CONTRACT - If through any cause, the Proposer shall fail to fulfill in timely and proper manner his obligations under this contract, or if the Proposer shall violate any of the covenants, agreements or
stipulations of this contract, Dunn County shall thereupon have the right to terminate this Contract by giving written notice to the Proposer specifying the effective date thereof, at least five days before the effective date of such
termination. In such event, all finished or unfinished documents, data, studies, surveys, drawings, maps, models, photographs, reports or other materials related to the services prepared by the Proposer under this contract shall, at

the option of Dunn County, become the property of Dunn County.

Notwithstanding the above, the Proposer shall not be relieved of liability to Dunn County for damages sustained by Dunn County by virtue of any breach of the contract by the Proposer, and Dunn County may withhold any
payments to the Proposer for the purpose of set off until such time as the exact amount of damages due to Dunn County from the Proposer is determined.

Dunn County further reserves the right to terminate this contract at any time for any reason by giving vendor a minimum of sixty (60) days written notice by return receipt mail of such termination. In the event of said termination,
vendor shall not reduce its activities hereunder unless agreed in advance by Dunn County. The vendor will be paid according to the contract for services rendered through the date of termination.

The successful vendor may, at its option, terminate the contract, once executed, upon the failure of Dunn County to pay any amount that may become due hereunder for a period of sixty (60) days following submission of
appropriate billing and supporting documentation. Upon said termination, vendor shall be paid the compensation due for all services rendered through the date of termination. Written notification of termination must be delivered
to Dunn County at least one hundred twenty (120) days before the effective date of termination.

The vendor must cooperate with Dunn County in the event of termination so as to ensure that Dunn County can maintain continuity of service delivery.

PREVAILING WAGE — The contractor shall abide by the State of-Wisconsin, Department of Workforce Development prevailing wage requirements (State Statute 66.0903) if applicable.

INVOICING - The County, after receipt of a properly completed invoice or receipt and acceptance of the property or service whichever is later, will make payment within thirty (30) days as long as the properly completed
invoice or receipt is received on or before the 4 of the month.

TAXES — Dunn County and its Departments are exempt from payment of all federal taxes and Wisconsin state and local taxes on its purchases except Wisconsin excise tax as described below:

1. Dunn County, including all of its departments, is required to pay an excise tax on Wisconsin beer, liquor, wine, cigarettes, tobacco product, motor vehicle fuel engine oil, and aviation fuel. However, Dunn County is
exempt from payment of State of Wisconsin sales or user tax on this purchase. Dunn County may be subject to other states taxes on its purchases dependent upon the laws of that state.

2. Contractors performing construction activities are required to pay state user tax on the cost of materials.

3. The Wisconsin Department of Revenue does not issue states sales exempt numbers to Counties per Wisconsin Statute 77.54(9)(a).

CERTIFICATION OF INDPENDENT PRICE DETERMINATION

1. By signing this proposal, the proposer certifies, and in the case of a joint proposal, each party thereto certifies as to its own organization, that in connection with this procurement:

a. The process in this proposal has been arrived at independently, without consultation, communication, agreement, for the purpose of restricting competition, as to any matter relating to such prices with any other proposer or
with any competitor;

b. Unless otherwise required by law, the prices which have been quoted in this proposal have not been knowingly disclosed by the proposer and will not knowingly be disclosed by the proposer prior to opening in the case of
an advertised procurement or prior to award in the case of a negotiated procurement, directly or indirectly to any other proposer or to any competitor; and

c. No attempt has been made or will be made by the proposer to induce any other person or firm to submit or not to submit a proposal for the purpose of restricting competition.

CONTRACT - The Proposer will be required to enter into a formal contract with Dunn County.



Dunn County 2021-03

March 22, 2021

VENDOR REFERENCES
Reference #1
1) Agency Name
Agency Address
Contact Person Contact Number
E-Mail Fax Number
Contract Term (original, extensions, renewals, rebids)
Contract End Date If terminated, specify by whom ____agency __ PROPOSER
Reason
Reference #2
2) Agency Name
Agency Address
Contact Person Contact Number
E-Mail Fax Number
Contract Term (original, extensions, renewals, rebids)
Contract End Date If terminated, specify by whom ___agency __ PROPOSER
Reason
Reference #3
3) Agency Name
Agency Address
Contact Person Contact Number
E-Mail Fax Number

Contract Term (original, extensions, renewals, rebids)

Contract End Date If terminated, specify by whom agency PROPOSER

Reason

14



Dunn County 2021-03 March 22, 2021

EXHIBIT A

INDEX
INCLUDING A LISTING OF ALL ATTACHMENTS

ENCLOSED EMPLOYER DATA

e Attachment A: Current Census
Attachment B: Current Benefit Description/Summary Plan Descriptions
Attachment C: Inforce certificates and policy documents along with appropriate amendments
Attachment D: Five years of rate history
Attachment E: Three years of claim experience
Attachment F: Two years of renewal exhibits
Attachment G: Three years of open enrollment and benefit communications
Attachment H: Demographic Information
Attachment I: Retiree language — Please refer to the Plan Documents
Attachment J: Employee Contribution amounts
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